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Enough already! Voicemail, email, more on the Internet than you
could ever know or need to know. It’s everything all the time. So

what do we here at T&D do? We write more stuff. Go figure. But, at
least, not only do we cover the phenomenon of Information Overload,
we also include a lot of tips on how to deal with it, as you’ll see in arti-
cles by Karl Albrecht, Jeanne Allert, and Barbara Hemphill.

Also be sure to read ASTD editor-in-chief Pat Galagan’s story
about Cisco’s e-learning posse: a Harley riding ex-Marine in charge of
the Internet Learning Solutions Group, the baseball-jacket-wearing fe-
male senior manager, others, and, of course, king of the “rounding er-
ror” quote, John Chambers. 

Frequent T&D contributor Ruth Palombo Weiss, who usually writes
about brain-based learning, this time tells how companies are helping
employees become more creative, in turn making the companies more
innovative and more competitive. 

And don’t miss the second installment of David Zahn’s Diary of a
Consultant—it’s a literary feast, literally.
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