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Software 

He re's a ro u ndup 

of p rese n ta t i o n -

s oft u'a re p rod a c ts— 

bow to use 'em and 

where to get 'em. 

BY H A I D E E E. ALLERTON 

] 
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flipchart and a few overheads just don't 
make the grade anymore. 

In a recent online discussion among 
training professionals, many were lament-
ing the lack of quality and impact of 
many of the presentations they see. Gen-
erally, they said that most presentations 
lack pizzazz. But how can that be. consid-
ering all of the glitzy off-the-shelf presen-

tation-software packages that are out there? 
Perhaps the growing range and increasing 

sophistication make presentation software 
seem too high-tech if you aren't a computer 
whiz or graphics guru. But. in fact, most pack-
ages are designed to be easy to use. 

It's important to remember that presentations 
are still about show and tell, but with expanded 
possibilities—thanks to such multimedia capa-
bilities as graphics, animation, video, and sound. 
The show has progressed from aiming a pointer 
at a flipchart to electronic displays with moving 

BEST TIPS 

Here are some tips from Microsoft for 
using PowerPoint 97: 
I To change the same presentation for 
different audiences, Custom Show lets 
users designate which slides for which 
audience. PowerPoint 97 will show on-
ly those slides and save all of the ver-
sions in one custom show, making it 
easy to locate multiple versions and 
save hard disk and network resources. 
I The Pack and Go wizard of Power-
Point 97 can compress a presentation, 
including sounds and video linked to it, 
and then spread it across multiple flop-
py disks. You just run pngsetup.exe on 
the first floppy and your presentation 
will be restored to its full fidelity. 

Here are some specific tips from Lo-
tus for using Freelance Graphics 97: 
> When c o m m e n t i n g on a file in 
TeamReview mode and space is a 
factor, create a quick comment nota-
tion. That will automatically size the 
box to your comments. 
I Smartlcons speed up work consid-
erably. One set remains throughout 
the process; the second set is task-
specific. changing to accommodate 
the job at hand. 
» Check the Lotus Web site for plug-
ins and options. You can view a Free-

lance Graphics presentation and use 
the Save-and-Go option to save one 
or more compressed presentations to 
floppy disks or specific drives. 

Here are some general presenta-
tion tips from Software Publishing's 
The Simple Art of Presentation! featur-
ing Harvard Graphics: 
Prepa ra t ion . 
I What? Be clear about the ideas 
you want to present. 
I Why? Is your message important 
enough to take people away from 
work? Stick to motivational or broad 
concepts, not nitty-gritty detail. 
I Who? Who should present, not al-
ways obvious, and who is going to 
be the audience? 
I When? Try not to present before or 
after lunch or too early for travelers. 
Don't intrude on people's key work 
times. 
» Where? In-house is more conve-
nient. but be sure to visit an external 
facility before the presentation. 
» How? Choose materials and visuals 
that c o m p l e m e n t the content and 
your presentation style. 
Transparencies and hard copy. 
» Use dark-colored text on a light 
background. 
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images; the tell has transformed from talking 
heads to the use of music and sound effects. 

And there are questions: How do you use dig-
ital video? What are hidden slides? What kind of 
hardware do I need? Can I deliver my presenta-
tion on my company's intranet? 

To help you sort out the options, Training & 
Development surveyed several leading presenta-
tion-software providers. The 1997 Presentation 
Software Roundup lists various products with in-
formation on their features, platform require-
ments. network capabilities, prices, and licensing 
fees. And it tells you how to contact the suppliers 
directly. 

Here's to powerful presentations! • 

Haidee E. Allerton is managing editor o/Train-
ing & Development, 1640 King Street, Box 1443, 
Alexandria, VA 22313-2043. Phone 
703/683-7251: e-mail hallerton 
@astd.o,g. SOFTWARE 

S T A T U S 

I Maintain a margin of at least three-
quarters of an inch from the edge of the 
page. 
• Use at least 18 pt. sans serif typefaces 
lor headlines, smaller for body copy. 
C h a r t s . 

I Introduce one idea per chart. 
• Use short words and sentences. 
I Use no more than 6 to 8 words per 
point. 
• Use no more than 50 words pe r 
chart. 
C o l o r . 

In Western cultures, 
I red is associated with danger, stop, 
and heat 
l blue with water, cold, rest, and calm 
I yellow with cheerfulness, caution, 
and alertness 
I white with pu renes s . clarity, and 
sterility. 
Y o u r s e l f . 

Don't forget the presenter as well as the 
presentation. 
• Dress appropriately. 
I Be mindful of your body language 
and mannerisms. 
• Look confident. 
» Don't pace. 
T o p t h r e e t i p s . 

• Prepare. 
• Practice. 
» Relax. 

H e r e are some 

results from a 

survey of business 

and education 

users of presenta-

tion software. More 

than 200 respon-

dents described what 

brand of products 

they use most often, 

for what applica-

tions, and what 

their criteria are 

for selection. (All 

percentages have 

been rounded off 

to the nearest 

whole number.) 

PRODUCT PERCENTAGE Use master, templates. 
OF USERS wizards 70% 

PowerPoint 58% Edit objects/images 70% 
Harvard Graphics 34% Scan images/photos 69% 
Freelance Graphics 18% Create organization charts 65% 
WordPerfect Draw objects/images 65% 
Presentations 15% Edit scanned 
Persuasion 14% graphics/images 62% 
Astound 6% Prepare speakers' notes 56% 
Compel 3% Create 35mm slides 45% 
Bravo 3% Prepare audience notes 44% 
Action 2% Type text in outliner 37% 

APPLICATIONS FRE- EMBELLISH NUMBER 
QUENCY FEATURES OF CASES 

OF USE Import graphics 92% 
In te rna l ly Import files from 
Training 72% other applications 78% 
Staff meetings 58% Use color palettes 64% 
For other people Export files to 
in the organization 43% other applications 59% 
Business plans 36% Use transitions 56% 
Status reports 30% Use builds 50% 
Exte rna l ly Layer slides 46% 
Conference presentation 73% Jump/branching 
Sales and marketing 52% capability 22% 
Customer-service training 37% 

capability 

Other 8% 

DELIVERY NUMBER 
FEATURES OF CASES 
Audience handouts 78% 

CRITERIA OF CASES Overhead 
Compatible with transparencies 78% 
operating system 57% Electronic presentation 71% 
Easy to use 51% Large-screen 

Quick to learn 41% presentation 59% 
Inclusion in suite 35% Multimedia 
Availability of package 33% presentation 43% 
Published ratings 22% On-screen annotation 32% 
Multimedia capability 20% Transfer to 
Cross-platform capability 20% video floppy 19% 
Presentation organization 16% 

video floppy 

Presentation 
delivery method 15% 
A particular software 
feature 13% 
Technical support available 12% 
Other 11% 

PRESENTATION NUMBER 
FEATURES 
Spellcheck 
Create 
overheads/bulleted lists 
Create charts 
Prepare handouts 
Create tables 
Use symbols/images 
Format text 
Create masters, 
templates, wizards 

OF CASES The information is reprinted 

85% with permission from "The 
Status of Presentation Software 

84% Usage in the Workplace." Of-
82% fice Systems Research Journal 
81 % (Spring 199 7) by Marilyn R. 
80% Chatupa. assistant professor in 
78% the College of Busin ess Educa-
75% Hon and Of/tce Administration 

at Ball State University in 
73% Muncie, Indiana. 
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Company Product Price Platform Network Product 
Features 

Support 
Features 

Description 

Adobe Systems 
San Jose. CA 
h t t p : / /www.adobe .com 
800/685-3505 

Persuasion Individual price: 
$395 

W i n d o w s 
W i n d o w s 95 
Mac /Power PC 

Stand-alone Clip Ar t 
Microsof t NT 
Med ia Import Capable 
Audio Import Capable 
Internet Capable 
Intranet Capable 

Demo 
Templates 
Tech Support 

Create on-screen, sl ide. 
Tutor ia l /help and Web-based 
presentat ions that 
combine audio, 
video, graphics, and 
text appl icat ions. 

A M T Internat ional Inc. 
Panama City. FL 
h t t p : / /www.amtco rp . com 
904/913-8354 

Interact ive 
Brochure 

Si te license: 
$295 

W i n d o w s 
W i n d o w s 95 

Stand-alone 
Microsof t NT 

Clip Ar t 
Templates 
Internet Capable 
Intranet Capable 

Tutor ia l /help 
Tech Support 

Create interact ive 
mul t imedia presentat ions 
that run direct f rom 
a floppy, CD. or the W e b 
w i t h no instal l . 

App le Mounta in 
So f tware Inc. 
Highlands, NC 
h t t p : / /www.apmtnso f t . com 
704/526-4457 

Helpmasters Individual price: 
$23.95 

W i n d o w s 
W i n d o w s 95 

Stand-alone Clip Art 
Templates 

Tutor ia l /he lp Fast, easy w a y to create 
professional qual i ty 
PowerPoint 
presentations. 

Astound Inc. 
Palo A l to , CA 
h t tp : / /www.as tound inc .com 
415/845-6200 

Astound 2.0 Individual price: $249 Mac /Power PC Stand-alone Clip Art 
Templates 

Demo 
Tutor ia l /he lp 
Tech Support 

Everything beginners to 
advanced presenters need 
to create professional, 
mul t imedia presentations. 

Astound. Inc. 
Palo A l to , CA 
h t tp : / /www.as tound inc .com 
415/845-6200 

Astound 3.0 
and 4.0 

Individual price: 
$249 

W i n d o w s 
W i n d o w s 95 

Stand-alone 
M ic roso f t NT 

Clip Ar t 
Templates 
Med ia Import Capable 
Audio Import Capable 
Internet Capable 

Demo 
Tutor ia l /help 
Tech Support 

Create on-screen, sl ide, 
and Web-based 
presentat ions faster, 
smarter and w i t h 
more f lexibi l i ty . 

Asymetr ix Corporat ion 
Bellevue. W A 
h t tp : / /www.asymet r i x . com 
206/462-0501 

Compel 2.0 Individual price: S49 W i n d o w s 
W i n d o w s 95 

Stand-alone 
Mic rosof t NT 

Clip Art 
Templates 
Med ia Import Capable 
Audio Import Capable 

Tutor ia l /he lp 
Tech Support 

Everything you need to 
create interactive 
presentat ions and 
integrate an array of 
mul t imedia features. 

Claris Corporat ion 
Santa Clara. CA 
h t tp : / /www.c la r i s . com 
800/544-8554 

Clar isDraw Individual price: $199 W i n d o w s 
W i n d o w s 95 
Mac /Power PC 

Stand-alone Clip Ar t 
Med ia Import Capable 

Tutor ia l /he lp 
Tech Support 

For the nona r t i s twho 
requires speed, rel iabi l i ty, 
and versati l i ty in basic 
presentation and 
graphics tasks. 

Claris Corporat ion 
Santa Clara. CA 
h t tp : / /www.c la r i s . com 
800/544-8554 

Clarislmpact Individual price: $99 W i n d o w s 
W i n d o w s 95 
Mac /Power PC 

Stand-alone Clip Ar t 
Template 
Med ia Import Capable 

Tutor ia l /he lp 
Tech Support 

Fast and easy w a y to 
create and edit business charts 
and diagrams for all your 
presentat ion needs. 

Confluent Inc. 
San Francisco, CA 
h t tp : / /www.con f luenr . com 
415/586-8700 

Visual Thought Individual price: 
$695 

W i n d o w s 95 Stand-alone 
Mic rosof t NT 

Clip Ar t /Shapes 
Templates 

Tech Support 
Internet-
Capable 

An enterpr ise d iagramming 
and f lowchar t ing tool for 
present ing organizational 
processes. 

Corel Corporat ion 
Ot towa. Ontario 
h t t p : / /www.co re l . com 
613/728-8200 

Presentat ions 3.0 Individual price: $99 W i n d o w s 
W i n d o w s 95 

Stand-alone 
Mic rosof t NT 
IBM 

Clip Art 
Templates 
Med ia Import Capable 
Audio Import Capable 

Tutor ia l /help 
Tech Support 

Provides the tools you need 
to present your ideas quickly 
and effect ively. 

Corel Corporat ion 
Ottowa. Ontario 
h t t p : / /www.co re l . com 
613/728-8200 

Presentat ions 7 Individual price: $79 W i n d o w s 95 Stand-alone 
Mic rosof t NT 

Clip Ar t 
Templates 
Med ia Import Capable 
Audio Import Capable 
Internet Capable 

Tutor ia l /he lp 
Tech Support 

A w ide var iety of t ransi t ion 
ef fects. 3D tools, and Clip Ar t 
images a l l ow you to tailor 
your presentat ion to f i t 
your data. 

D'Pix 
Columbus. OH 
614/299-7192 

Peeping ROM LE Individual price: 
$129.95 

W i n d o w s 
W i n d o w s 95 
Mac /Power PC 

Stand-alone Clip Art Royalty-free, photographic 
images including backgrounds 
and textures to enhance 
presentat ions. 

DSP Solut ion 
Moun ta in V iew. CA 
415/919-4000 

SuperLink Plus Individual price: 
$400 
Site l icense: $2,595 

W i n d o w s 
W i n d o w s 95 

Stand-alone 
Novel l 

Intranet Capable Demo 
Tutor ia l /help 
Tech Support 

Easy to use and a l l ows the 
creat ion of presentat ions that 
combine audio, v ideo, 
graphics, and text appl icat ions. 

Gordon Instruments Inc. 
Orchard Park. NY 
h t t p : / /www.go rdon -
inst ruments.com/ 
716/662-5353 

Electronic 
Slide Show 

Individual price: 
$395 

W i n d o w s 
W i n d o w s 95 

Stand-alone Templates Tutor ia l /he lp 
Demo 
Tech Support 

Easy-to-use so f tware for 
creat ing dual- image (and 
single- image) presentations 
for comparat ive studies. 

Interact ive Med ia 
Corporation 
Los Al tos. CA 
h t t p : / /www. imc in fo . com 
415/948-0745 

Special Delivery 
2.0 

Individual price: 
$399 

Mac /Power PC Stand-alone Clip Ar t 
Templates 
Med ia Import Capable 
Audio Import Capable 

Tutor ia l /help 
Tech Support 

A l l ows users to create 
interactive mul t imedia 
presentat ions w i t hou t the 
use of scripting, t imel ines, 
or other complex interfaces. 
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C o m p a n y P r o d u c t Pr ice P l a t f o r m N e t w o r k P r o d u c t 
Fea tures 

S u p p o r t 
Fea tures 

Descr ip t ion 

Lo tus D e v e l o p m e n t Corp. 
C a m b r i d g e , M A 
h t t p : / / w w w . l o t u s . c o m 
6 1 7 / 5 7 7 - 8 5 0 0 

Free lance 
Graph ics 

Ind iv idua l pr ice : 
$ 3 5 5 
S i t e l i cense 
ava i l ab l e 

W i n d o w s 
W i n d o w s 9 5 

S t a n d - a l o n e Cl ip A r t 
T e m p l a t e s 
M e d i a Impor t Capab le 
A u d i o I m p o r t Capab le 
I n t e r n e t Capab le 
I n t e r n e t Capab le 

D e m o 
T u t o r i a l / h e l p 
Tech Suppo r t 

Enab les users to d e v e l o p 
p r e s e n t a t i o n s eas i l y , w h i c h can 
be v i e w e d v ia L A N s / W A N s , 
t h e In te rne t , or i n t rane ts . 

Lucen t T e c h n o l o g i e s 
M a i t l a n d , FL 
4 0 7 / 6 6 2 - 7 2 5 4 

P a n o r a m a Ind iv idua l pr ice : 
$ 6 9 5 

M S - D O S S t a n d - a l o n e T e m p l a t e s D e m o 
T u t o r i a l / h e l p 

A n in te rac t i ve m u l t i m e d i a au tho r i ng 
p r o g r a m for M S - D O S t h a t w r a p s 
h i g h - e n d c a p a b i l i t i e s in a n easy- to-
m a s t e r package . 

M e r l i n S o f t w a r e 
I rv ine, CA 
h t t p : / / w w w . m e r l i n s o f t . 
c o m / m e r l i n 
7 1 4 / 4 5 3 - 9 5 6 3 

Proposa l W i z a r d 
Pro 

S i t e l i cense : 
$1 ,795 

W i n d o w s 
W i n d o w s 95 
M a c / P o w e r 
PC 

S t a n d - a l o n e 
M i c r o s o f t NT 

T e m p l a t e s 
In te rne t Capab le 

Tech Suppo r t P r o p o s a l - g e n e r a t i n g s o f t w a r e for 
d e s i g n i n g c o m p l e x s y s t e m s a n d 
p r e s e n t i n g t o p o t e n t i a l c l ien ts . 

M e r l i n S o f t w a r e 
I rv ine. CA 
h t t p : / / w w w . m e r l i n s o f t . 
c o m / m e r l i n 
7 1 4 / 4 5 3 - 9 5 6 3 

Proposa l W i z a r d 
Lyte 

S i t e l i cense . 
$ 6 9 5 

W i n d o w s 
W i n d o w s 95 
M a c / P o w e r 
PC 

S t a n d - a l o n e 
M i c r o s o f t NT 

T e m p l a t e s 
In te rne t Capab le 

Tech Suppo r t Proposa l g e n e r a t i n g s o f t w a r e for 
d e s i g n i n g c o m p l e x sys tems a n d 
p r e s e n t i n g to p o t e n t i a l c l ien ts . 

M i c r o s o f t C o r p o r a t i o n 
R e d m o n d , W A 
h t t p : / / w w w . m i c r o s o f t . c o m 
2 0 6 / 8 8 2 - 8 0 8 0 

P o w e r P o i n t 97 Ind iv idua l pr ice : 
$ 3 3 9 Upgrade : $ 1 0 9 
S i t e l i cense ava i l ab l e 

W i n d o w s 9 5 S t a n d - a l o n e 
M i c r o s o f t NT 

Cl ip A r t 
T e m p l a t e s 
M e d i a Impor t Capab le 
A u d i o Impor t Capab le 
In te rne t Capab le 
In t rane t Capab le 

D e m o 
T u t o r i a l / h e l p 

Easy to use a n d a l l o w s t h e c rea t i on 
of p resen ta t i ons t h a t c o m b i n e 
aud io , v i deo , g raph ics , a n d t e x t 
a p p l i c a t i o n s . 

N e o S o f t Corp. 
Bend , OR 
h t t p : / / w w w neoso f t w a re. 
c o m / - n e o s f t / 
5 4 1 / 3 8 9 - 5 4 8 9 

N e o B o o k 
Pro fess iona l 

I nd i v idua l pr ice : 
$ 1 9 9 . 9 5 

W i n d o w s 
W i n d o w s 95 

S t a n d - a l o n e 
M i c r o s o f t N T 

Cl ip A r t 
T e m p l a t e s 
M e d i a Impor t Capab le 
A u d i o Impor t Capab le 

D e m o 
T u t o r i a l / h e l p 
Tech Suppo r t 

Crea te i n t e rac t i ve m u l t i m e d i a 
p resen ta t i ons , CBT, sa les ma te r i a l s , 
c a t a l o g s , c o u r s e w a r e , repor ts , a n d 
o the r a p p l i c a t i o n s . 

Paul M a c e S o f t w a r e 
A s h l a n d , OR 
5 0 3 / 4 8 8 - 2 3 2 2 

Expo 1.0 Ind i v idua l pr ice : 
$ 3 9 9 

W i n d o w s 
W i n d o w s 95 

I B M In t rane t Ready D e m o 
T u t o r i a l / h e l p 
Tech S u p p o r t 

W i n d o w s m u l t i m e d i a a u t h o r i n g 
s y s t e m for c r e a t i n g h igh -pe r fo r -
m a n c e m u l t i m e d i a p resen ta t i ons . 

S o f t w a r e Pub l i sh ing Corp. 
S a n t a Clara , CA 
h t t p : / / w w w . s p c o . c o m 
4 0 8 / 5 3 7 - 3 0 0 0 

Ha rva rd Graph ics Ind iv idua l pr ice : 
4 .0 $ 2 9 5 , S i te l i cense 

a v a i l a b l e 

W i n d o w s 9 5 S t a n d - a l o n e Cl ip A r t 
T e m p l a t e s 
M e d i a Impor t Capab le 
A u d i o Impor t Capab le 

D e m o 
T u t o r i a l / h e l p 
Tech Suppo r t 

P resen ta t i on s o f t w a r e t h a t can 
e a s i l y c r e a t e p o w e r f u l , e f f ec t i ve 
v i sua ls , w h e t h e r t he user is 
a nov i ce or pro. 

Sp i r i t o f St . Louis S o f t w a r e 
Ches te r f i e l d , M O 
h t t p : / / w w w . s p i r i t s o f t . c o m 
8 0 0 / 7 0 9 - 6 0 9 0 

A u t h o r S o f t I nd i v idua l pr ice : 
$99 .99 

W i n d o w s 
W i n d o w s 9 5 

S t a n d - a l o n e Cl ip A r t 
M e d i a Impor t Capab le 
A u d i o Impor t Capab le 

D e m o 
T u t o r i a l / h e l p 
Tech S u p p o r t 

Crea te i n t e rac t i ve m u l t i m e d i a 
p r e s e n t a t i o n s w i t h o u t sc r ip t ing 
o r p r o g r a m m i n g k n o w l e d g e requ i red . 

Teg r i t y Inc. 
S a n J o s e , CA 
h t t p : / / w w w . t e g t r i t y . c o m 
4 0 8 / 3 6 9 - 5 1 5 0 

D ig i t a l F l ipchar t I nd i v idua l pr ice : 
$2 ,495 

W i n d o w s 9 5 S t a n d - a l o n e 
M i c r o s o f t NT 

T e m p l a t e s 
Tech S u p p o r t 

T u t o r i a l / h e l p A n i nnova t i ve m e e t i n g a n d 
c l a s s r o o m p roduc t i v i t y t o o l t ha t 
m a k e s i t easy t o o rgan ize , d o c u m e n t , 
a n d d i s t r i b u t e i n f o r m a t i o n 
i n -house or o n - t h e - r o a d . 

Three D Graph ics 
Los A n g e l e s , CA 
h t t p : / / w w w . 
t h r e e d g r a p h i c s . c o m 
3 1 0 / 5 5 3 - 3 3 1 3 

C o m p a d r e Ind iv idua l pr ice: 
$49 .95 

W i n d o w s S t a n d - a l o n e T e m p l a t e s T u t o r i a l / h e l p T h e t oo l s y o u n e e d to max im ize 
P o w e r P o i n t fo r W i n d o w s . 

V isua l E n g i n e e r i n g 
San J o s e . CA 
4 0 8 / 4 5 2 - 0 6 0 5 

O v a t i o n ! S i t e l i c e n s e : $ 3 4 9 UNIX 
W i n d o w s 

S t a n d - a l o n e 
UNIX 

C l ip A r t 
T e m p l a t e s 
M e d i a Impor t Capab le 
In te rne t Capab le 
In t rane t Capab le 

D e m o 
T u t o r i a l / h e l p 
Tech Suppo r t 

Fu l l - f ea tu red p r e s e n t a t i o n s o f t w a r e 
for UNIX a n d W i n d o w s 
e n v i r o n m e n t s . 

Editor's note. Th i s l i s t i n g is b a s e d o n a su rvey o f m u l t i m e d i a p roduc t v e n d o r s c o n d u c t e d in M a r c h , 1997. The l i s t i ng r e p r e s e n t s responses d e e m e d re l evan t to t h e t r a i n i n g c o m m u n i t y a n d 

is n o t a c o m p r e h e n s i v e l i s t i ng of a l l p r e s e n t a t i o n s o f t w a r e . N o e f f o r t w a s m a d e by Training & Development to ve r i f y i n f o r m a t i o n p rov i ded by vendors on t h e i r p r e s e n t a t i o n p roduc ts . 

T h e su rvey i n f o r m a t i o n w a s g a t h e r e d , c o m p i l e d , a n d o rgan i zed by Ryann K. Ell is, ed i t o r i a l ass i s tan t f o r Training & Development. 

Key to Product Listings 

Platform: O p e r a t i n g s y s t e m on w h i c h p r e s e n t a t i o n so f t -
w a r e is based . 
Network: A b i l i t y o f m u l t i m e d i a d e v e l o p e d us ing s o f t w a r e 
t o o p e r a t e on d i f f e r e n t n e t w o r k s y s t e m s 

Product Features 
Clip Art: S tock a r t a n d g r a p h i c s i nc luded . 
Media Import Capable: A b i l i t y to i n t e g r a t e v i d e o c l i ps i n to 
p r e s e n t a t i o n . 
Audio Import Capable: A b i l i t y t o i n t e g r a t e s o u n d c l i ps i n to 
p r e s e n t a t i o n . 
Internet Capable M u l t i m e d i a d e v e l o p e d us ing s o f t w a r e 
w i l l o p e r a t e over p h o n e n e t w o r k s . 
Intranet Capable: M u l t i m e d i a d e v e l o p e d us ing s o f t w a r e 
w i l l o p e r a t e over c o r p o r a t e n e t w o r k s . 

Support Features 
Demo: D e m o n s t r a t i o n v e r s i o n of s o f t w a r e ava i lab le . 
Tutorial: Bu i l t - i n t u t o r i a l a n d / o r he lp fea tu res . 
Description: P rov ided by vendo r . 

Training & Development, June 1997 2 3 

http://www.lotus.com
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