
TechTalk 

M Y C O M P U T E R I T A i n ' T H E 

As traffic on the information 

superhighway picks up speed, 

electron ic performance 

support and multimedia are 

moving from the desktop to 

the blacktop. But is that Dr. 

Seuss in the driver's seat? 

A v Y ; I T ' S 

I sat t he re with a 3 - p o u n d com-
puter clipped to my belt and a 2-
inch m o n i t o r h a n g i n g f r o m a 

headse t just be low my right eye. I 
s p o k e so f t ly in to the th in , wi re 
microphone suspended beneath my 
lips: "Next screen," I said. 

The virtual image created by the 
m o n i t o r m a d e the i n f o r m a t i o n 
a p p e a r as though it was being dis-
played on a 12-inch screen. This was 
great! Unbelievable. It was so small. 
What would they think of next? 

I t u r n e d off the c o m p u t e r a n d 
looked over at my friend. Sue. She 
h a d b e e n wai t ing , ra ther indif fer-
ently, for me to finish gaping at my 
latest c o m p u t e r system. I held the 
system out and said, "Want to take a 
look? It's really something." 

"Nope," she said without looking 
Lip from her magazine. 

"This b a b y has bui l t - in s p e e c h 
recogn i t ion , a virtual v i ewscreen , 
and all the p o w e r of a 386 in a 6-
inch box," I said excitedly. "It's great! 
Here—" I practically shoved the sys-
tem into her hands. 

She ignored me and flipped a page 
of her magaz ine . "You know, you 
really looked like a geek with that on." 

I realized my mouth was open, so 
I shut it. She wasn't going to look. 

"Hey, this is revolutionary, Sue. 
It's so small. You've got to look at 
this virtual screen to really appreciate 
the system." 

She looked up from her magazine. 
No one can resist a 2-inch monitor, I 
thought. Then a sickly smile formed 
on her lips. She said, "You work in 
human resource deve lopment—not 
o n the Enterpr ise . What g o o d is a 
wearable computer in HRD?" 

Silence. 
"I c a n ' t be l i eve y o u ' r e a s k i n g 

that!" I said at last, trying to think of 
at least one reason the system was 
important . "You work in HRD just 

like me; you figure it out." I sat the 
system down and shook my head . 
"Are we going to lunch or what?" 

We went to lunch. I didn't have a 
nice time. 

That night after work, I was sitting 
with my two-year-old son reading The 
Cat in the Hat. I read, "1 sat there 
with Sally, we sat there we two, and 
how I wish we had something to do." 

I remembered the lunch with Sue. 
We sat there we two—and I wished I 
could have thought of some snappy 
comebacks for Sue. 

I read a few more pages. Then, as 
sometimes happens, both father and 
son fell asleep. Well, all I can say is 
tha t my s u b c o n s c i o u s s t e p p e d in, 
because I had a dream that cleared 
up everything between me and Sue. 
See the box, "Small Matters Big," on 
p a g e 59, for my r e v e l a t i o n . (My 
apologies to the late Dr. Seuss.) 
EPSS and multimedia. Until recently, 
electronic performance-support sys-
tems were used exclusively in envi-
ronments in which computers were 
the medium through which employ-
ees performed their jobs (for exam-
ple, customer-service representatives 
or flight controllers). Employees who 
d i d n ' t u se c o m p u t e r s to p e r f o r m 
their jobs couldn't take advantage of 
EPSS because there was no system 
(computer) to run the performance-
s u p p o r t so f tware . In o the r words , 
you can't have just-in-time support il 
you have to stop doing your job in 
o rder to find a training manua l or 
computer to get help. 

With the advent of portable and 
even w e a r a b l e c o m p u t e r systems, 
there are no longer technical reasons 
why you can't develop EPSS and mul-
timedia for employees on the move. 

For example , the U.S Army uses 
t he w e a r a b l e c o m p u t e r sys t em 1 
mentioned in the opening (manufac-
t u r e d by Park E n g i n e e r i n g in 
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Small Matters Big 
We sat there at lunch; we sat there we two, 

and how I wished a retort I could find for Ms. Sue. 
"Why does small matter? Oh, why should w e care 

that computers are shrinking, nearly lighter than air?" 
"Why does small matter?" she said with a smirk. 

"You realize, of course, that you're not Captain Kirk." 

She sat there and smiled so mockingly sweet, 
I started to ran but could not move my feet. 

Everything seemed hopeless as I sat there with Sue. 
Everything seemed terrible: what was I going to do? 
The vice-president has told of the highway to come, 

and I was sure that small mattered, but Sue had my tongue. 

I shut my eyes tight, and nearly jumped from my seat 
when a convoy of trucks rolled to a stop at my feet. 

"Why are you here?" I asked. "Please go away." 
"I am trying to think, and you're right in my way." 

Tire trucks sat there in silence; then a door opened wide, 
and my son jumped from the cab and lit at my side. 

He said, "These trucks are sad, Dad, and they're all full of dread. 
You see, the information highway, it ends up ahead." 

Without another word, the implications were clear. 
At last it made sense, why small matters here. 

My son smiled big and turned on his shoe. 
He said, "Go have some fun, Dad: go tell your friend Sue." 

For the first time at lunch, 1 was able to think. 
I opened my eyes and gave Sue a big wink. 

1 said, "All employees need training, I'm willing to bet, 
and not just employees who sit at a desk: 

The mechanic and electrician, the repairer in the field, 
the assembly-line worker and the many other skilled." 
"Now, don't you see, Sue? Now, don't you understand? 

Small matters big in this superhighway land." 
If the mechanic and electrician can wear computer gear, 

then the electronic highway can go anywhere. 

I said, "Performance support, multimedia, and the rest, 
can take to the byways, and expand from the desk." 

"It can help the electrician, and the repairer out back, 
it can help the truck driver to display a new map. 
It can help the mechanic and delivery people too. 

And lo and behold, it could even help you!" 

Well, I finished my say and looked over at Sue. 
Her smile was gone, and her lips had turned blue. 
Her hair had turned gray and she stood to her feet. 

And before I could move she started to shriek: 
"Small matters big; I can see this is true. 

But you look like a geek, and you sound like one, too!" 

. "eradale, Washington) to help sol-
diers repair the M l / A l tank in the 
Held w i t h o u t s e a r c h i n g t h r o u g h 
paper m a n u a l s or ge t t ing ou t s i de 
help. Similar sys tems are used for 
taking inventory when auditors must 
have free use of both hands to move 
boxes or count parts. 

EPSS and multimedia training on 
portable and wearable computer sys-
lems will be big business in the next 
few years, especially if you consider 
as an indication the ever-expanding 
offerings of smaller and smaller com-
puter systems. 

I've outlined a few of the possible 
categories of delivery systems: 
Personal digital ass is tants . Slightly 
larger than wearable systems, PDAs 
are hand-held systems available from 
several m a n u f a c t u r e r s ( i nc lud ing 
Apple Newton, Cascio 7000, Tandy Z-
PDA, and GRiD 2390). All systems 
come with a built-in display; they gen-
Tally include handwriting-recognition 

abilities, which allow the user to inter-
act with the system using a stylus. 
• lost of the systems include limited 
wordprecessing, information indexing, 
and wireless fax capabilities. 

O the r f i rms m a k e a va r i e ty of 
peripherals that can be attached to 
'OAs lor added capability. Motorola, 

ior example , of fers the NewsCard, 
•vhich al lows compa t ib l e PDAs to 
ccess n e w s and in fo rma t ion ser-
ices, receive and s e n d e lec t ronic 
tail, and make file transfers through 
ireless transmissions. 
Probably the b igges t compla in t 

bout PDAs is that their handwriting-
-cognition capability is not accurate 
nough. Manufac turers promise to 
•>rrect this p r o b l e m in u p c o m i n g 

versions. 
^notebook computers. A step up 

: n size) from the PDAs are the so-
alled s u b n o t e b o o k c o m p u t e r s , 
ubnotebooks such as Ambra's SN 
-'lies a n d G a t e w a y ' s H a n d b o o k 
• eigh in at under 4 pounds , as do 

•: lost top competitors. 
Most include an attenuated (smaller 

iian standard) keyboard, a trackball 
1 a mouse- l ike device) , and a view 
creen, Most systems include hard 
hives as well as o the r r e m o v a b l e 

Per iphera ls ( s u c h as w i r e l e s s fax 
cards) that connect to the computer 
via PCMCIA Type 1 or 3 s lots (or 
ports). Many of the peripherals are 

credit-card-size ha rdware that you 
inser t in to t he PCMCIA slots . On 
s o m e v e r s i o n s of s u b n o t e b o o k s , 
such as C o m p a q ' s C o n c e r t o , the 

sc reen (mon i to r ) can be r e m o v e d 
from the keyboard and used as an 
electronic writing pad. 
N o t e b o o k c o m p u t e r s . N o t e b o o k 
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The female head of household has become commonplace in today's 
America. Being the sole parent is a heavy responsibility. Whether you're a 
man or a woman, you owe it to yourself—and your 
children—to know exactly what you're entitled to 
in Social Security retirement, survivor, and 
disability benefits. 

It's easy to learn. Just write to 
Dept. 37, Pueblo, Colorado 81009. Department of Health and Human Services 

j j p LET US HELP YOU HELP YOURSELF^^ 

Overcome your challenges and improve your confidence, results, evaluations and 
Bottom line by learning to plan, design and implement more effective training in 
your organization. 

Neuro-Linguistic Programming(NLP) has come of age in the business world 
as a means of providing effective, systemic training. 

Utilize the power of NLP to learn strategies to implement the models of people 
such as Peter Senge, Stephen Covey, and others into your organization. Begin by 
attending Module 1: the Basics of NLP in Business Training of Phase 1 of the 
Mastery of NLP in Business Training series 

What you will learn: 
• Self Mastery • Advance Communication Technology 

• Triple Description of the Communication Loop • and other Nifty Processes 

Your Trainers: Susan Grace Branch, of Susan Grace Branch & Associates and Bill 
Hoosty, of WRH Consulting provide a dynamic, experienced team approach to . 
using NLP in business training. Both Susan and Bill have a wide variety of back-
ground training in business, industry, government and education. 

Dates for Module I: May 24, 25, 26 and |une 14, 15, 16, 1994. 

Registration: $2500 before 4/1/94. $3,000 after 4/1/94. Group discounts are 
available. Pre-registration is required. Details of accommodation and location 
will be sent upon registration or request. 

Conveniently located in Rochester, New York. Call (716) 586-6773 
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computers usually weigh less than 7 
pounds. They are slightly larger and 
heavier than subnotebooks, and they 
generally have more capability—fea-
turing, for example , longer- last ing 
batteries and better displays. Note-
books are capable of doing every-
t h i n g d e s k t o p c o m p u t e r s can d o 
( a n d a few th ings tha t d e s k t o p s 
can't—such as travel). 

Some notebook models , such as 
NEC's Versa ser ies and T o s h i b a ' s 
T4700 C series, have one-s tep con-
nection (or docking) to desktop-size 
computer hardware. This allows note-
books and subnotebooks—either at 
home or at the office—to drive larger 
mon i to r s , h a r d dr ives , a n d o t h e r 
power-guzzling peripherals. 

And such so f twa re as Airsof t ' s 
AirAccess and Traveling Software 's 
LapLink Wireless can be used to trans-
fer information wirelessly from note-
books and subnotebooks to compan-
ion desktop systems that have shared 
files. The obvious benefit is that peo-
ple on the go can keep updated ver-
s ions of so f twa re in sync on their 
notebook and office computers. 
Other options. Sony and Philips offer 
portable multimedia players that are 
a c ross b e t w e e n PDAs and n o t e -
books. The players come with built-
in sc reens and mouse control , but 
few or no keyboard features. They 
are intelligent, but they are not fully 
functional personal computers. 

T h e main f u n c t i o n of t h e s e 
machines is playing and allowing the 
use r to in terac t wi th i n f o r m a t i o n 
(text , g raphics , digital aud io , and 
digital video) stored in a variety ol 
CD formats : CD-I (compac t disc— 
in t e r ac t ive ) , CD-ROM ( c o m p a c t 
disc—read-only memory), CD-ROM 
XA (compact disc—read-only mem-
ory/extended architecture), and CD-
audio (standard music CDs). 

With the continuously expanding 
offerings of small, portable computer 
systems, the electronic superhighway 
truly is moving from the desktop t< 
the b l a c k t o p . The next t ime your 
organization needs a training solution 
why not take everyone for a ride? 

"TechTalk" is a quarterly column 
written by Bart Dahmer, a technical 
analyst in HRD for Federal Express. 
3035 Director's Row, Suite 501 
Memphis, IN38131-
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