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&»«•» v. •?§ CROSS-CULTURAL T R A I N I N G 

Griggs Productions interactive training 
program, No Potential Lost, includes 
three CD-ROMs: Personal Effective-
ness. Interpersonal Effectiveness, and 
Organizational Effectiveness. They are 
designed for individuals, teams, and 
organizations that "face the challenges 
of an increasingly diverse workforce 
and the globalization of business." Ex-
amples of interactions with employees 
and customers teach lessons in dealing 
with cultural differences. 

Personal Effectiveness exp lo re s 
self-awareness and urges individuals 
to take persona l responsibi l i ty for 
their performance through increased 
sensitivity and skill building. 

Interpersonal Effectiveness pro-
moles mutual responsibility for team-
work, managing conflict, improving 
customer relations, and building trust 
in a diverse workplace. 

In the third program, Organiza-
tional Effectiveness. trainees can par-
ticipate in an interactive "walkabout" 
through a company, visit several de-

N L G H T SHIFT NEWSLETTER 

Are you working around-the-clock? 
Worried about staying awake on the 
job? Then perhaps you should read 
the Working Nights newsletter. 

It addresses such topics as 
» health, exercise, and nutrition that 
improve alertness 
I the effects of melatonin and caf-
feine 
• nighttime child care. 

"One - f i f t h of the Uni ted Sta tes 
works shifts at companies with 24-
hour operations, and we want Work-
ing Nights to be the companion guide 
fo r t h o s e w o r k e r s , " says Mart in 
Moore-Ede, execut ive editor of the 
newsletter. 

A one-year subscription to Work-
ing Nights costs $42. 

For more information, contact Or-
cadian Information. Cambridge, Mass-
achusetts. 800/878-0078. or visit the 
company's Web site http:/ /www.cir-
cadian.com. 
Circle 263 on reader service card. 

partments, and observe video interac-
tion. Then, they are asked to assess 
situations, identify problems, and rec-
ommend changes. 

The set of three CD-ROMs cos ts 
$4,500. Ind iv idua l CD-ROMs cost 

A C T I V E L E A R N I N G 

1> 

A n e w line of training courseware , 
ActivcLearn, is available from Logical 
Operations. ActiveLearn includes in-
structor materials, student manuals, 
and a multimedia CD-ROM called the 
In t e r ac t i ve T r a i n i n g C o m p a n i o n , 
which is designed to support an in-
structor's objectives in the classroom. 

The assessment component of the 
ITC ensures that trainees can perform 
the skills they need before they leave 
the class. 

ActiveLearn courseware includes 
• Access 7.0 

As A, if' it' A i 
$1,595. For more information or a free 
d e m o disc, contact Griggs Produc-
t ions , San F ranc i sco , Ca l i fo rn ia , 
415/668-4200, or visit the company's 
Web site http://www.griggs.com. 
Circle 262 on reader service card. 

» Excel 7.0 
l PowerPoint 7.0 
> Word for Windows 7.0. 

Instructor materials include class-
room s e t u p and p resen ta t ion tips, 
overheads , lesson planner , and as-
sessment tools. 

For more information, contact Log-
ical O p e r a t i o n s , Roches t e r , N e w 
York. 800/456-4677. 
Circle 264 on reader service card. 

SKILLS FOR BUSY PEOPLE 

Life Management Skills for Busy Peo-
ple offers tools for personal and pro-
fessional goal fulfillment. Topics in 
the book include 
I goal setting 
l positive communication 
I conflict resolution 
I self-nurturing 
I time management 
I career planning. 

Concepts in the book are paired 
with examples from "all walks of life." 
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In addition, there are several activities 
that help readers develop a plan for 
changing their lives. Those include 
self-assessments, personal life man-
agement skills, and practice exercises 
in which readers apply chapter con-
cepts to practice situations. 

The 202-page guide was written by 
Brenda Walters, a l icensed clinical 
worker, and Sandra McKee, a college 
professor, professional development 
consultant, and motivational speaker. 

For m o r e i n f o r m a t i o n , c o n t a c t 
Prentice-Hall , Upper Saddle River. 
New Jersey, or visit the company ' s 
Web page http://www.prenhall.com. 
Circle 265 on reader service card. 

B U I L D INTERVIEWING SKILLS 

Self 
Study 

s«f- Targeted S(.'taction 

Windows for Workgroups 3.11. 
For m o r e i n f o r m a t i o n , c o n t a c t 

DDI. Br idgevi l le , P e n n s y l v a n i a . 
800/933-4463. 
Circle 266 on reader service card. 

CREATIVE T H I N K I N G 

ĵ lNPWOBKS 

A self-study CD-
ROM program for 
b u i l d i n g inter-
viewing skills is 
ava i l ab le f r o m 
Development Di-
m e n s i o n s Inter-
national. The pro-
gram is based on 
t he c o m p a n y ' s 

behavior-based, interviewing skills 
system—Targeted Selection. The TS 
p r o g r a m i n c l u d e s text , g r a p h i c s , 
v ideos , in te rac t ive exe rc i ses , and 
simulations. 

The CD-ROM takes from six to 10 
hours to complete. Three tracks are 
avai lable for the t ra inee: first-t ime 
study, refresher training, and look up. 
First-time trainees acquire knowledge 
by working sequentially through the 
program and refresher trainees open-
ly navigate among all sections of the 
course. 

The CD-ROM includes segments 
for job analysis and for practicing re-
al-world skill. First-time trainees re-
ce ive a t w o - v o l u m e , sp i r a l -bound 
s e l f - s t udy w o r k b o o k , a r e f r e s h e r 
workbook, and a diskette. Refresher 
trainees receive a refresher workbook 
and a diskette. 

System requirements for the CD-
ROM i n c l u d e a 486DX p r o c e s s o r , 
P e n t i u m r e c o m m e n d e d ; 8 MB of 
RAM, 16 recommended; 2X or better 
CD-ROM drive; VGA monitor: 8 BIT 
Sound Blaster-compatible sound card: 
and Windows 95, W i n d o w s 3.1. or 

Mind works Creative Thinking Meth-
ods is a six-videotape series designed 
to help you with creative thinking. 

The programs use an interactive 
format so that viewers can complete 
activities in the self-study guide and 
then return to the videotapes for rein-
forcement on the lessons. 

The first v i d e o in t he ser ies , A 
Grand Re-Opening, helps you to rec-
ognize the myths, s tereotypes, and 
roadblocks that can stagnate creative 
thinking. The sixth video, Zero-In, 
helps you explore and evaluate new 
ideas three ways: by categorizing, by 
consulting a chart of advantages and 
disadvantages, and by using a matrix 
of criteria. 

For more informat ion abou t the 
v ideotape series, contact Amatulli and 
Associates. Cincinnati. Ohio, 513/621-
5083. 
Circle 267 on reader service card. 

N o P A I N , N o S T R A I N 

workstations economically. 
Unlike s o m e back cush ions and 

wedges, this product provides sup-
port anywhere you sit. According to 
Sunsource, it also corrects one's pos-
ture and releases pressure in the low-
er spine, thereby reducing tension, 
stress, and fatigue. 

T h e l i g h t w e i g h t a n d p o r t a b l e 
Backjoy Seat costs $29.99. 

For more information, contact Sun-
source International, Maui. Hawaii, 
800/666-6505. 
Circle 268 on reader service card. 

T R A I N I N G 
A D M I N I S T R A T I O N O N L I N E 

I: W-.tii : « il y | 

DKSystems offers OnTrack for Train-
ing administration and management 
s o f t w a r e . The s o f t w a r e au toma te s 
such activities as creating course cata-
logs, scheduling classes and instruc-
tors, registering students, and tracking 
student development. 

The p r o g r a m prov ides tools fo r 
training and development planning, 
e m p l o y e e skills and cer t i f ica t ions 
monitoring, and tuition reimburse-
ment. Users access the database with 
simple point-and-click navigation. 

The product's new report genera-
tor provides advanced report design 
and data analysis 

Other enhancement s to the soft-
ware include 
» a print option that lets users print 
any list displayed on the screen 
» case-sensitive and exact searches 
I additional initialization settings 
I an enhanced administration mod-
ule option that lets the security ad-
ministrator check license capacity and 
change global settings more easily. 

The product costs $2,495 for a sin-
gle-user version. A five-user installa-
tion costs $8,495. 

For more in fo rma t ion , contac t 

Ouch! Accord-
ing to a recent 
su rvey , back 
a i lmen t s a re a 
l e ad ing c a u s e 
of absenteeism 
and disability in 
the workplace, 
costing $14 bil-
lion each year. 

A remedy: the Backjoy Seat from Sun-
source International. This orthopedic, 
medical device offers an inexpensive 
way to u p g r a d e o f f i ce and factory 
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DKSystems. Chicago 800/892-5332. 
Circle 269 on reader service card. 

CERTIF ICAT ION C D - R O M 

Knowledge Measurement System is a 
CD-ROM, network-based certification 
and t ra in ing p rog ram des igned to 
help companies ensure that employ-
ees have the knowledge they need to 
do their jobs. The system also gives 
companies instant feedback from em-
ployees at many locations. 

The program is delivered via CD-
ROM or pre-existing LANs or WANs. 
It uses mul t imedia , including text, 
sound, graphics, and video. 

Benefi ts of the Knowledge Mea-
surement System include the ability to 
customize lest content easily and af-
fo rdab ly . Also, test resul t s can be 
compiled, analyzed, and archived by 
a third party; no computer storage or 
paper files are required. 

System requirements include Win-
d o w s 3-1. a 480 CPU with 8MB of 
RAM, a 14.4 or 28.8 modem, sound 
card, and CD-ROM drive. 

For m o r e i n f o r m a t i o n , con t ac t 
Knowledge Networks, Atlanta. Geor-
gia, 404/257-3373. 
Circle 270 on reader service card. 

FIGHT BUSINESS ILL ITERACY 

"Most employees rarely know h o w 
much their c o m p a n i e s make , h o w 
those profits are used, or how deci-
sions are made." says Nancy Miller, a 
Chicago-based management consul-
tant. The result: Employees are ill-pre-
p a r e d to b e c o m e the e m p o w e r e d 
knowledge workers that companies 
will need in the 21st century. 

To help companies and employees 
overcome "business illiteracy," Miller 
and her company, Human Resource 

Management Systems, have created 
"What'$ My Bottom Line?," a training 
game that "paints the big picture of 
business." 

To play the half-day training game, 
up to 24 employees form the 'Bottom 
Line Bicycle Company' and split into 
three groups—sales and marketing, 
m a n u f a c t u r i n g , and d i s t r i b u t i o n . 
Then, the groups work through com-
mon bus iness dec i s ions and learn 
how to balance the interests of own-
ers, employees, and customers. 

At the end of the game, employees 
link what they have learned to their 
own company and their personal job 
objectives. 

For m o r e i n f o r m a t i o n a b o u t 
"What'$ My Bottom Line?, contact Hu-
man Resource Management Systems, 
Glenview. Illinois, 800/301-9889. 
Circle 271 on reader service card. 

P C - B A S E D 
V I D E O C O N F E R E N C I N G SYSTEM 

Visual communicat ions can be fully 
interactive with PC Point Video sys-
t ems f r o m BTVI/CBCl T e l e c o m . 
These desktop, PC-based products let 
users sha re g r aph i c s , d o c u m e n t s , 
spreadsheets, and other PC applica-
t ions wh i l e p r o v i d i n g fu l l -mot ion 
video images and sound. 

Three systems are available includ-
ing the PC Point Freshman, PC Point 
Senior, and PC Point Sophomore. 

The Sophomore and Senior models 
feature SVGA monitors, a Pentium-
level PC. a Koss multimedia micro-
phone. and dual speakers. 

A Chinon color de sk t op camera 
comes standard with the Sophomore 
and a Canon camera and 27-inch SV-

GA monitor are standard with the Se-
nior model. 

All of the sys t ems o f f e r an en -
hanced graphics package. With this 
feature, users can work together on 
still graphics and documents with col-
laborative, multi-color interactive an-
notation and whiteboard applications. 

The Freshman model costs $4,995, 
the Sophomore model costs $9,995, 
and the Senior model costs $17,995. 
For more informat ion , contact the 
Austin Lawrence Group , 203/961-
8888. 
Circle 272 on reader service card. 

PORTABLE A N D A F F O R D A B L E 
V I D E O PROJECTOR 

* - - ;; :: 

The ImagePro 7010 professional LCD 
da ta a n d v i d e o p r o j e c t o r f r o m 
Dukane combines high-performance 
m u l t i m e d i a capab i l i t y w i th light-
weight portability. It weighs less than 
20 pounds and uses advanced poly-
silicon LCD technology to recreate 
distortion-free images. 

The projector provides 2,000 hours 
of light and requires lamp changes 
once every two years. It is accessible 
via remote control and can be ceiling 
mounted for out-of-the-way conve-
nience. 

ImagePro 7010 is compatible with 
Macintosh and PC platforms and fea-
tures electronic keystone correction, 
power zoom, and focus control. It also 
lias on-screen menu text in six lan-
guages including English, German, 
French, Spanish, Italian, and Japanese. 

O p t i o n a l a c c e s s o r i e s inc lude a 
m o l d e d ca r ry ing case with a re-
tractable handle, soft-sided carrying 
case, and ceiling-mount bracket. 

The p ro jec to r cos ts $9,495. For 
more information, contact Dukane. St. 
Charles. Illinois, 708/584-2300. 
Circle 273 on reader service card. 

Haulaway 
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C O M P U T E R CLASSROOM 
C O N T R O L SYSTEM 

Tech Electronics computer classroom 
control system, InSight, is a control 
and display routing system that gives 
instructors control over the learning 
environment. 

An instructor can monitor trainees 
by viewing their computer screens. 

The LCD instructor control console 
provides 
l instant visual f e e d b a c k to com-
mands 
I text-based or icon-based display 
l multi-layered screens with custom 
con figuration capabili ty 
I password control 
l trainee name display 
> room e n v i r o n m e n t cont ro l over 
lighting, activation and volume con-
trol of v ideo projector and screen, 
and local and r e m o t e aud iov i sua l 
equipment. 

A liquid crystal touch screen dis-
play lets an instructor share computer 
screens and data, whi le interacting 
with t ra inees—even t ra inees at re-
mote locations. 

From their computers, trainees can 
ask and respond to questions; send 
and share their screens, keyboards, 
and mice with o ther s tudents ; and 
c o m m u n i c a t e d i rec t ly w i th the 
instructor. 

For m o r e i n f o r m a t i o n , con t ac t 
Tech Electronics, Norcross, Georgia, 
800/572-4935, or visit the company's 
Web page ht tp : / /www.usa .net / ic ia / 
techelec. 
Circle 274 on reader service card. 

Send press kits and items of interest to 
New Learning Tools, Training & De-
velopment. 1640 King Street. Box 
1443. Alexandria. VA 22313-2043. E-
mail tools@astd. org. 

To the 80 million of you who volunteered time and 
for all you've given. Imagine what more could do. Call 
1-800-55-GIVE 5. It's what in the wor ld you can do. 
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