
Presentation Products 

I Product Information 

If you would like more informa-
tion on the products listed in 
"Presentation Products," circle 
the corresponding number on 
the Reader Service Card at the 
back of the magazine and drop it 
in the mail. The manufacturer 
will send the information you 
need directly to you. 

If you would like to telephone 
the manufacturer, you will find 
phone numbers on the RSVP 
page. But please be sure to say 
that you read about the product 
in the Journal\ 

I In Camera 

You want to videotape a process to 
use in a training class, but you also 
need 35mm stills at various stages. 
But who needs that annoying flash 
of the 35 mm camera during the 
video or the fact that the still angle 
will always differ from the video 
angle? 

The Focal Point is marketing the 
PentaCam, which gives you two-in-
one camera capability. By removing 
the prism and viewing screen from a 
conventional Nikon F3 and replac-
ing them with the PentaCam video 
head, you get a high-resolution, 
CCD-color TV camera that still 
allows for full use of the F3 as a 
35mm camera. With the system, you 
can get simultaneous on-site and 
remote real-time viewing on a moni-
tor, record onto tape, or transmit 
directly to a computer electronic 
imaging system. 

Compatible with all Nikon lenses 
and accessories for the F3, the 
PentaCam system is made up of 
three components: the color video 
head, a camera control unit, and a 
power supply with connecting 
cables. The unit meets NTSC stan-
dards and achieves 400-line horizon-

tal resolution. Options include a 
miniature, flat-screen color LCD 
monitor. The basic system is $5,750 
with composite video output. With 
both composite and RGB outputs, 
the price is $6,480. For more infor-
mation, contact The Focal Point 
Inc., South Norwalk, Connecticut. 
Circle 196 on reader service card. 

I Software for Your Slide 
Presentation 

Advanced Graphics Software has an-
nounced a new presentation-
graphics package, SlideWrite 
Presenter, for IBM PCs and compati-
bles. The package is designed to or-
ganize and show presentations di-
rectly on the computer and allows 
the user to integrate text and 
graphics. 

SlideWrite Presenter combines 
PCX file images from graphics pro-
grams (such as SlideWrite Plus, Har-
vard Graphics, and Lotus Freelance), 
paint programs, and color and 
black-and-white scanners. The pack-
age includes a program that captures 
text and graphics screens from other 
programs such as Lotus 1-2-3 and 
WordPerfect. SlideWrite will display 
any standard PCX file it receives, ad-
justing the image size if necessary. 

The package requires at least 
390K of free memory, a hard drive, 
and an EGA or VGA card. The price 
is $99. For more information, con-
tact Advanced Graphics Software 
Inc., Sunnyvale, California. 
Circle 197 on reader service card. 

I LCD Projection 

Most overhead projectors can be 
used with LCD projection panels, 
but Eiki International has developed 
a projector designed especially for 
them. The portable Eiki 3100P has a 
built-in AC outlet so you don't have 
to plug two machines into a wall. 
The platen operates at a cool tem-
perature, which helps you avoid 
color variations on the panel. 

The 3100P's projection stage is 
11.25 inches squared, and has a self-
contained, fold-down focusing col-
umn, retractable power cord, and 
built-in carrying handle. Other fea-
tures include a variable-focus lens, a 
fan-cooled 360-watt lamp, an instant 
lamp-changer system, and safety in-
terlock and thermal cut-off switches. 
The price is $670. For more infor-
mation, contact Eiki International, 
Laguna Niguel, California. 
Circle 198 on reader service card. 
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I 

I Smaller and Smaller 

Yes, it's happening, and you prob-
ably find yourself less and less sur-
prised that it's happening. Maybe 
you see people on "Star Trek" 79 
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reruns with teeny-weeny minimicro-
computers that perform quite 
mighty tasks. Twenty years ago, it 
may have been unthinkable, and 
that's what made it all so cool. But 
powerful computers today—in real 
life—are getting smaller and smaller. 

Compaq Computer, for instance, 
recently introduced the Compaq 
LTE/286 and the Compaq LTE, com-
puters the size of this magazine that 
offer full PC functionality. Weighing 
only 6 pounds each (with a NiCad 

battery that gives 3 V2 hours of 
power) and measuring less than 2 
inches high, both provide a 40- or 
20MB fixed-disk, a 3 xh -inch diskette 
drive, an 80-key keyboard, an 
embedded numeric keypad, and an 
optional 2400-baud modem. 

The computers' thinness was 
achieved by making the disk drives 
only% inch high and using an elec-
troluminescent backlit supertwist 
display only Va inch thick. 

The LTE/286 incorporates a 12 
MHz 80C286 microprocessor and 
comes in three models: Model 1 
(without a hard drive) is S3,899; 
Model 20 (with the 20-megabyte 
drive) is $4,499; and Model 40 (with 
the 40-megabyte drive) is $4,999. 
The LTE Models 1 and 20, based on 
a 9-54 MHz 80C86 microprocessor, 
are $2,399 and $2,999 respectively. 

For more information, contact Com-
paq Computer Corporation, 
Houston, Texas. 
Circle 199 on reader service card. 

| Sounding Off 

When you address teeming multi-
tudes of trainees, you may need to 
do more than speak from the dia-
phragm. Telex Communications has 
introduced the FMR-25P, a complete, 
self-contained, portable sound sys-
tem that is capable of handling 
crowds of up to 500. It features a 
75-watt MOSFET amplifier and a tri-
radiant speaker array in a durable 
"roadie" case. It has inputs for a 
wireless microphone system, a 
wired microphone, and an auxiliary 

80 

THE BEST WRITING ADVICE YOU'VE EVER RECEIVED 
...OR VOU GET THIS $50 EXECUTIVE PEN 

If ei ther of o u r wr i t ing courses isn ' t c r a m m e d wi th the m o s t use fu l advice o n wr i t ing you 've ever read, the p e n is 
yours. All you do is: 

Send a check with your preference: 

Q $26 video p r o g r a m . Preview kit: V" VHS V" Beta 

• Self-study • In -house ins t ruc tor - led 
• $37 non-video. Complete , s e l f - t augh t course . Q $45 for both p r o g r a m s 

Read the textbook for the course. E i ther you agree o u r s is the best wr i t ing advice you 've ever read, o r you 
r e tu rn the mate r ia l s . We'll p rompt ly r e f u n d y o u r m o n e y a n d enclose a $50 Ch inese - l acquer p e n (Wate rman or 
Parker . ) All we ask is a fa i r test: C o m p a r e the c o n t e n t of o u r text with t h a t of your o r g a n i z a t i o n ' s wr i t ing p r o g r a m 
or your own favori te wr i t ing book. (This of fe r is o p e n to a l l t r a i n i n g pe r sonne l , b u t no t to wr i t ing consu l t an t s . ) 

TWAIN PRODUCTIONS Dept. D-3 • 2120 Timberlane, Wheaton, Illinois 60187 • 708/665-7390 
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NoTrain, 
No Gain. program source. Bass and treble 

controls and separate level controls 
for each input allow you to adjust 
the quality and mix of sound. It also 
has an external speaker output. 

The FMR-25P has a suggested re-
tail price of $940. For more informa-
tion, contact Telex Communica-
tions, Minneapolis, Minnesota. 
Circle 200 on reader service card. 

I Video Products 

a 

Here are some new video releases, 
but first here's a directory of 
videos—while it's not a presentation 
product per se, it lists plenty 
of them. 

Directory to everything 
Gale Research has published Videos 
for Business and Training (edited 
by David Weiner), a reference guide 
to more than 16,000 videos released 
through 1989. The listings are alpha-
betical by title; an index covers 
more than 200 subject areas. Each 
listing provides information on 
• release date; 
• available video formats; 
• content; 
• supporting materials; 
• producer and distributor; 
• availability for rent, lease, and 
purchase. 

An index of producers and dis-
tributors gives you contact 
information. 

Videos for Business and Training 
is 520 pages long, measures 8V2 by 
11 inches, and is a paperback. The 
cost is $79-95. For more informa-
tion, contact Gale Research Inc., 
Detroit, Michigan. 
Circle 201 on reader service card. 

light the first time 
Callv Curtis Company has released 
the second video in its Preventative 
Management series, "The First Time 
Ground." A companion to "Why 
Employees Don't Do What They Are 
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You spend so much time 
training and developing others, 
isn't it time you gave yourself 
the same opportunity? With 
Zenger-Miller's Professional 
Development Seminars you'll 
gain new skills, confidence and 
effectiveness. Not to mention 
more influence within your 
organization. 

Arrange a seminar in-house. 
Or attend one of our public 
sessions. Topics include Consult-
ing Skills, Marketing & Selling 
Training, Evaluating Training and 
Facilitation Skills. Each seminar 

is lively, practical and results-
oriented. 

To find out more about 
advancing your own develop-
ment, call Roy Blitzer at 
(408) 452-1244. You have 
nothing to lose. And every-
thing to gain. 

Professional 
Development Center1 

mine? 
1735 Technology Drive, 6th Floor 

San Jose, CA 95110-1313 

Circle No. 152 on Reader Service Card 

Keep up with HRD research. Subscribe to 
Human Resource Development Quarterly! 

HRDQ is the national forum for HRD research and theory. It's where the long-
standing leaders and cutting-edge practitioners discuss the current advancements in 
HRD—and it's where you can discover the latest new HRD knowledge first. 

ASTD is pleased to offer HRDQ at a special price to its members. As a member, 
you can subscribe for just $36—you save 20% off the regular $45 subscription price! 

• YES! I want to subscribe to HRDQl I'll get 4 information-packed issues—and 
if I'm an ASTD National member, I can save 20%! ($36 for ASTD National members; 
$45, regular subscription) 

Send this coupon to Human Resource Development Quarterly, ASTD, 1630 Duke 
St., Box 1443, Alexandria, VA 22313. Attn; Accounting Dept. 

Name 

ASTD Nat. member # 

Title/Organization „ 

Address. 

City/State/ZIP. 

• Check enclosed 

Card ft 

• Bill me • VISA 

Signature. 

• MasterCard 

Exp. date. 

Date. 

AMERICAN SOCIETY FOR 
TRAINING AND DEVELOPMENT 

- 8 1 
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NTL ANNOUNCES 
FOUR NEW PROGRAMS 

FOR 1990 
Managing the 

Multicultural Workforce 
Apr. 30-May 4—Washington, DC 

Coalition Dynamics 
(A two-phase program) 

Oct. 11-14—Washington, DC 
Nov. 16-17—Washington, DC 

Diversity Across Gender, Race, 
Nationality: 

A Look Into the Future 
Nov. 28-30—Washington, DC 

Training the Trainer Track 
For those who wish to develop 

their training skills 
with individual mentoring, 
this is a specially-designed 
six-step series of programs 

held over a two-year period. 

Write or call for details. 

^ P V 1 1240 N. Pitt St. #100 
I I Alexandria, VA 22314 

| ^ j fl Tel: 703/548-1500, or 
INSTITUTE 1-800-777-LABS 

Circle No. 109 on Reader Service Card 
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Supposed to Do," this video shows 
that managers should be proactive 
rather than reactive—they must 
learn how to prevent mistakes and 
problems before they occur, not 
how to fix them afterward. 

Managers learn how to be specific 
about interim checkpoints and feed-
back, how to offer recognition and 
reinforcement if work is going well, 
and how to provide assistance if it's 
not. They find out how to deal with 
reasons for nonperformance while 
there is still time to influence a 
happy ending. 

"The First Time Around" is 
hosted by Ferdinand Fournies, is 
28 minutes long, and comes with 
a meeting guide. It is available in 
video ($570) and in 16mm film 
($595). A three-day rental in either 
format is $130, and evaluation-only 

previews are $20. For more informa-
tion, contact Cally Curtis Company, 
Hollywood, California. 
Circle 202 on reader service card. 

Supervisory liability 
Supervisors hold powerful positions 
as representatives of the company. 

n business, you can't leave things to chance. You've got to solve 

problems, negotiate, and lead. 

That's why the best managers turn to the American Management 
Association to gain the competitive edge. 

From seminars to books and periodicals, from videos to home-study 
courses, AMA has the training and development resources to help you and 
everyone in your organization think on their feet, build consensus through 
give and take, and assume greater responsibility. 

Make a decision now to call or write for more information on how AMA's 
wide variety of products and services will lead to improved problem solving, 

negotiation, and leadership skills in your organization. 

Meeting the training demands of the future. It's as simple as A M A. 

/ W W ^ 
American Management Association 

Helping You Compete Worldwide Through Better Management 

For more information on AMA's wide variety of products and services to 
improve basic skills in your place of business, please complete and return 
to Beverly Hart, American Management Association, Dept. XAT6, 135 
West 50th Street, New York, NY 10020. 

82 

N a m e _ 

Title _ 

Organization _ 

Address 

City . S ta te_ - Z i p . 
XAT6 
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PROFESSIONAL 
DEVELOPMENT 

PROGRAMS 
A Selection for March-Apri l 
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They are vulnerable, however, to 
charges of wrongful discharge, sex-
ual harassment, discrimination, 
safety violations, and so forth—and 
a lawsuit against a supervisor is a 
lawsuit against the company. 

American Media's two-video 
"Legal Limits" is designed to 
educate supervisors in supervisory 
liability By following the leader's 
guide during the program, the 
trainer can relate policies specific to 
the company. 

The first video, "Part I: The Foun-
dation," gives an overview of the 
problem and urges viewers not to 
rely on "common sense" but to get 
the facts and to make judgments 
consistent with company policy and 
the law. "Part II: The Application" 
mixes problem-solving skills and 
company policies and shows how 

FROM THE PRODUCERS OF AMERICA'S BEST SELLING 
VIDEO SERIES ON CUSTOMER 
SERVICE AND TELEPHONE SKILLS. 

Telephone "Doctor"® #7 
"ON OUTGOING CALLS" 

It's finally here! By popular demand The 
Telephone "Doctor"® shares ideas and 
techniques to improve the skills of people w h o 
make outgoing calls. This dynamic 17 minute 
program contains 10 tips that wi l l dramatically 
improve the ability of salespeople, 
telemarketers, and busy administrators. Great 
for all industries. 

• Purchase $495* 
• 7 d a y Renta l $125* 
• P r e v i e w No cha rge 

includes leader's guide and support material 

PLEASE CALL TO RESERVE YOUR FREE PREVIEW! 
TELEPHONE "DOCTOR"® — — — — — — — 

TELEPHONE TECHNIQUES—TRAINING FILMS S c M T [ g 
12119 St. Charles Rock Road'St Louis, MO 63044 ^ ~ ~ ™ ™ 

1 -800-882-9911*314-291 -1012 • FAX: 314-291 -3226 

they work together in realistic work-
place situations; it is available in two 
versions, one for the office and one 
for the plant. 

The price for the program is 
$895; a five-day rental is $175, and a 
three-day preview is $50. For more 
information, contact American 
Media Inc. West Des Moines, Iowa. 
Circle 203 on reader service card. 

Banking o n cus tomer serv ice 
Video Arts' new video "How to 
Lose Customers Without Really Try-
ing (Attack & Defend)" is targeted at 
people who have daily interactions 
with customers. It shows the wrong 
and right ways to handle difficult 
customer situations. 

Set in a variety of service-oriented 
workplaces—such as shops, garages, 
reception areas, restaurants, and 

Communication Workshop: 
Learning by Doing 

March 10-15—San Diego, CA 

Strategic Management and OD 
March 10-17—Safety Harbor, FL 

Consultation Skills 
March 10-17—Miami, FL 

Influencing Effectively 
March 11-16—Safety Harbor, FL 

Transition and Transformation: 
Individuals and Organizations 

on the Move 
April 1-4—San Francisco, CA 

Organizational Diagnosis 
April 22-27—Northern VA 

Trainer Skillshop 
April 22-27—Annapolis, MD 

Send for brochures mid details. 

t k . P V V 1240 N. Pitt St., #100 
• | Alexandria, VA 22314 

B H . Tel: 703/548-1500 
INSTITUTE or 1-800-777-LABS 
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ON OUTGOING CALLS" 
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The Best Weekend 
Masters Program in 

Human Resource 
Development is as 

close as your airport 
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FINISH 
FAST 
AND 

FRIENDLY 

Offered jointly by 

ifeand NIL. 
INSTITUTE 

In June 1990 The American University 
and NTL Institute will begin the 22nd 
Class of a Master of Science in Human 
Resource Development. 

The program brings together 
university-based management educa-
tion and experiential learning in the 
fields of Organization Development and 
Training. Most of the multidisciplinary 
courses are held on three-day weekends 
in Washington, DC. 

This Master's program is designed 
for an intact group of professionals from 
both the public and private sectors who 
will study together over a two-year 
period. "Presentation Products" is com-

piled and written by Eric R. Blume. 
Send items of interest to Presenta-
tion Products, Training & Develop-
ment Journal, 1630 Duke Street, 
Box 1443, Alexandria, VA 22313-

Application deadline: April 6 ,1990 
For brochure and details, call: 

AU Program Coordinator, 
202/885-6206 

Circle No. 115 on Reader Service Card 

For Those Who Believe Both Time and People Are Important 

GET TO THE POINT, KEEP TO THE POINT 

banks—the video addresses two 
common service traps. The first trap 
is a service provider's attack behav-
ior, where he or she patronizes a 
customer and makes the customer 
feel blame for the situation. The sec-
ond trap is the defend behavior, 
where the service provider ignores 
the customer and attempts to get rid 

of him or her without solving the 
problem. John Cleese is featured in 
humorous scenarios that show 
viewers how to avoid both 
behaviors. 

For purchase, the video is $75 5— 
it comes with a leader's guide and a 
participant workbook. A three-day 
rental is $155; a preview copy is 
$45. For more information, contact 
Video Arts, Northbrook, Illinois. 
Circle 204 on reader service card. 

fi 
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•Offer ends 9/30/90. 

Cally Curtis Company announces a new 
how-to film to help solve one of the 
greatest paradoxes of American life. To 

live and work successfully in our often hectic and 
demanding world, we must handle the needs and 
problems of our customers, colleagues and family 
faster and more efficiently — yet still keep 
everyone feeling happy and well-served. 

Learn six basic skills that 
will help you get right to the 
heart of communication — thus 
head off being side-tracked. 
Hosted by Don Galloway, the film 
shows viewers techniques that 
will enable them to help others 
quickly and graciously. 

Prices subject to change. All prices plus postage 

Color l Minutes 
Purchase Price: 16mm $595/Video $570 
3-Day Rental Price: $130 
Special Introductory Preview: $20* 

FOR MORE INFORMATION OR 
TO ORDER CALL COLLECT 

CALLY CURTIS 
COMPANY 

(213) 467-1101 


