
New Training Tools 

Diversity Trio 

Advancement Strategies offers 
three diversity tools: Diversity 
Bingo, the Diversity Deck, and 

the Managing Diversity Inventory. 
Diversity Bingo consists of 50 5-by-7-

inch Bingo cards, a 33-page trainer's 
guide, master copies of overheads, and 
handouts. Instead of numbers, as in reg-
ular Bingo, lhe squares on Diversity 
Bingo cards contain words about diver-
sity issues. As players cover die squares, 
they address common perceptions and 
stereotypes related to diversity. 

The Diversity Deck is made up of 
52 3-5-by-5.5 plastic-coated cards and 
comes with a trainer's guide of activi-
ties. Each card d e p i c t s a real- l i fe 
diversity situation intended to prompt 
discussion among participants. 

The Managing Diversity Inventory 
addresses basic steps in dealing with 
diversity in your organization: taking 
a diversity inventory, managing diver-
sity, analyzing the results, developing 
an action plan, and developing a per-
sonal plan. The MDI also contains a 
bibliography of additional resources. 

The Super Trainer's Package con-
taining all three diversity tools costs 
$150. Separa te ly . Diversi ty Bingo 
costs $99.95, the Diversity Deck costs 
$49.95, and the Managing Diversity 
Inventory costs $35. 

For m o r e in fo rmat ion , contact 
Advancement Strategies, Bloominglc>n, 
Indiana. 
Circle 263 on reader service card 

The Tools Bookshelf 

These t h r ee b o o k s can s h o w 
you how to use s o m e high-
tech tools to manage the rou-

tine details of life, create flying frogs 
and other images, and present infor-
mation graphically. 

PDA Playhouse 
You probably think that PDA stands 
for "public display of affection." Not 
in the i n f o r m a t i o n age . PDAs are 
"personal digital assistants." They're 
just around the corner. 

You can get a jump-start on this 
n e w t e c h n o l o g y by r e a d i n g PDA 
Playhouse: The Interactive Booh of 
Personal Digital Assistants, published 
by Waite Group Press. 

Us ing the in t e rac t ive d i sks 
i nc luded wi th the b o o k , you can 
tes t -dr ive a typical PDA p r o g r a m 
with Macintosh and Windows simu-
lations. PDAs are equal parts mini-
computer. smart phone, administra-
tive support, and interactive notepad. 
The technology aims to make per-
sonal-information management more 
portable and to simplify such tasks 
as taking notes, sending messages, 
and recording appointments. 

And the personal digital assistants 
never ask for raises. 

The 128-page softcover with one 
Macintosh disk and one PC Windows 
disk costs $2-1.95. 

For m o r e i n f o r m a t i o n , c o n t a c t 

Bingo, PDAs, belly-dancing 

logos, Mr. CD-ROM, and 

a gem of a calculator are 

just some of this month's 

training tools. 
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How To Contact 
Training & Development Magazine 

Unless otherwise noted, you can write to 
Training & IXvehpment at Box 1*43. Alexan-
dria, VA 22313-2043- For package delivery, our 
street address i.s 1640 King Sweet. Alexandria. 
VA 2231 -1-2740. Phone "03/683-8100; fax 
703/683*8303; TDD 703/683-1323. 

Feature Articles We welcome makuscripus 
for possible publication in Training & 
Development. Contact Customer Service for 
authors' guidelines Include a self-addressed, 
stamped envelope. Phone 703'683-8100. Send 
manuscripts to Editor Patricia Galagan. 

Voice Mall We want to hear your opinions 
and observations about HRD and Training & 
Development. Send letters to Haidee Allenon; 
call the Voice Mail phone line, 703/683-9590: 
or fax a letter to her at 703/683-9203-

In P r a c t i c e Send press releases or short 
articles on news, trends, and test practices to 
Erica Gordon Sorolvan. Phone 703/683-8137. 

Training 101 Submit brief articles on training 
basic* to Catherine Petrini. Phone 703/683-8130. 

FaxForum is a monthly survey of readers 
opinions. Send ideas for topics to Cvnthia 
Mitchell. Fax 7O.V683-9203. 

Research Capsules This quarterly column 
summarizes recent I1IID research. Send 
material to Linda Morris, director of industry 
Services Education, Ernst <S Young, Fairfax 
Square, Tower 2. 8075 Leesbutg Pike, Vienna, 
VA 22182. Phone 703/903-5000. 

Books Send releases and review copies of 
books to Theresa Minton-Eversole. Phone 
703/683-81.34. 

New Training Tools Send press releases to 
editor Haidee Allenon on software, ta|X's. 
manuals, electronic equipment, and anything 
else that helps trainers do their jobs better. 
Phone 703/68,3-7251. 

Working l i f e Send press releases on trends 
and tips on work/lifestyle issues to Haidee 
Ailerton. Phone 703/683-7251. 

Subscriptions, Back Issues, and Reprints 
Subscriptions 'cost $85 a year in the U.S.; call 
for foreign rates. Single photjxopies of articles, 
at $6 each, must be prepaid; bulk orders (50 or 
more) of custom reprints may lie billed. Include 
issue date, article name, authors' names, page 
numbers, and billing or credit-card information. 
Contact Customer Service. 703/683-8100. 

Rights and Permissions For permission to 
reprint articles, parts of articles, or other ma-
terials from Training & Development, send a 
written request to Cynthia Mitchell, with the 
name of the article, the issue date, and the in-
tended'use. of ti'ie material. Phone 703/683-8132. 

Product Information For your convenience, 
we assign reader service numbers to most prod-
ucts, services, and I xxiks mentioned in "loD. For 
more information on products, services, and 
hooks, circle the appropriate numbers on the 
postage-paid rc-.icier service card. 

Advertising For advertising information, contact 
the appropriate sales rep, listed on page 4. 

ASTD Membership For information, call the 
Customer Sen-ice Center, 703/68.3-8100. 

New Training Tools 

Waite G r o u p Press, Corte Madera, 
California. 
Circle 264 on reader service card. 

If You Build It, They Will Come 
Flying frogs and dancing diamonds 
a re just t w o of t he m u l t i t u d e of 
images you can c r e a t e us ing the 
Animation Hou-To CD book and 
disk, also f rom Waite Group Press. 
The CD-ROM c o n t a i n s m o r e than 
450MB of tools for de s ign ing PC-
based animations—such as logos that 
belly dance , a d isco popu la ted by 
gyra t ing dice , and a v o l c a n o that 
spews malted milk balls. 

If you k n o w the bas ics of p ro-
gramming and graphics, yoti can cre-
ate photorealistic images by reading 
instructions in the book and using 
the CD-ROM's an imat ion suppo r t , 
preview feature, and scene control. 

The 400-page softcover and CD-
ROM together cost $34.95. For more 
informat ion , contac t Waite G r o u p 
Press, Corte Madera, California. 
Circle 265 on reader service card. 

Lotus Land 
Techie alert! Now you can manage 
information among groups and pre-
sent i n f o r m a t i o n g raph ica l ly with 
Developing Lotus Notes Applications. 
published by John Wiley and Sons. 

The book focuses on Version 3 of 
Lotus s o f t w a r e to s h o w h o w to 
develop and program custom appli-
ca t ions . c r ea t e h e l p f u n c t i o n s for 
end-users , communica te us ing the 
Notes-Mail feature, use multimedia 
tools, and develop and maintain data 
bases using templates. You also can 
crea te c ross-p la t form appl ica t ions 
wi th W i n d o w s , OS/2 , UNIX. a n d 
Apple systems. 

The 4 8 0 - p a g e s o f t c o v e r cos t s 
$32.95. For more information, con-
tact John Wiley and Sons, New York, 
New York. 
Circle 266 on reader service card. 

First of Its Kind 

"Linear, Sialic Finite Element Analysis" 
is the first complete university course 
on CD-ROM, acco rd ing to O n l i n e 
Training. The mul t imedia disc is 
designed to be used by universities as 

Product Information 
For m o r e i n f o r m a t i o n on any 
product listed in "New Training 
Tools," circle the corresponding 
n u m b e r on the r eader service 
card and d r o p the card in the 
mail. The manufacturer will send 
the information directly to you. 

If you 'd like to t e l ephone a 
manufacturer, turn to the reader 
service page for phone numbers. 
But p lease b e sure to say thai 
you read about the product in 
Training & Development! 

a b a c k u p for live lec tures and by 
industries for in-plant training. 

The engineering course consists of 
30 o n e - h o u r lec tures on f ive CD-
ROMs. The program was originally 
developed as a three-credit master's 
course at the University of Michigan. 
T h e CD-ROMs c o n t a i n 917 co lo r 
graphics, 61 sample problems, and 
three case studies. Viewers can go at 
their own pace and replay any por-
tion. A search feature enables view-
ers to locate pivotal people , theo-
rems, and technical topics. 

The implication for training is that 
CD-ROM t e c h n o l o g y increas ingly 
will provide access to a large volume 
of multimedia training on CD-ROM 
discs. 

The five CD-ROMs can be used 
on IBM-compatible and Macintosh 
PCs. The cost i.s S 1,200. A workbook 
and d e m o disc with overv iew are 
available for S30. 

For m o r e i n f o r m a t i o n , con tac t 
Online Training. Palo Alto. California. 
Circle 26 7 on reader service card. 

May We Suggest Ms. 
Multimedia? 

By now. you probably have a crav-
ing for m u l t i m e d i a — a n y mul t i -
media—but you don' t know where 
to find it. 

IBM's Multimedia Today contains 
product listings, information on spe-
cific multimedia applications, advice 
f rom mul t imed ia d e v e l o p e r s , and 
op in ions of industry leaders about 
multimedia. 

The thick, slick sourcebook costs 
S7.9^. IBM also publ ishes Mr. CD-
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Lite Tools 
just for fun.... The t-shiitecl sales-
p e o p l e at Archie McPhee 
Outfitters of Popular Culture hint 
broadly that Zsa Zsa and Liberace 
may have owned bejeweled cal-
culators. But who knows for sure. 

We do know that anyone can 
own an Archie McPhee jewel-
encrusted calculator for $19.99. 
T h e s p a r k l i n g k e y s a re real ly 
faux (French for fake) emeralds, 
rubies, garnets, and so forth. The 
calculators measure 3.5 inches 
by 5 inches, c o m e boxed , and 

For more information, contact 
Archie McPhee, Seattle. Washington. 
Circle 271 on reader service card. 

ROM. with the "world's largest selec-
tion" of CD-ROM titles. 

For more information, contact IBM 
Ultimedia. Atlanta. Georgia. 
Circle 268 on reader service card. 

Tell-All Booklet 

Here 's a handy booklet that has a 
s e l f - exp lana to ry title: What Every 
Employee Ought To Know About 
Performance Appraisal, f rom CCH 
Incorporated. 

The reference tool tells why per-
formance appraisals are important, 
how app ra i s a l s a re a d m i n i s t e r e d , 
what employers look for in job per-
formance. how job pe r fo rmance is 
rated, what happens in performance-
appra isa l d iscuss ions , and how to 
correct poor performance. 

The 48-page booklet costs S5. For 
m o r e i n f o r m a t i o n , c o n t a c t CCFI 
Incorporated, Riverwoods, Illinois. 
Circle 269 on reader service card. 

Team Guide 

Here's a workbook designed to help 
overcome the barriers to employee 
e m p o w e r m e n t , i n v o l v e m e n t , and 
high performance: Skill-Building for 
Self-Directed Team Members, pub-
lished by MW Corporation. 

The workbook contains informa-

t ion . e x e r c i s e s , check l i s t s , a n d 
assessments related to team building. 
It tells why teamwork is more impor-
tant than ever, describes the neces-
sary skills, traces the typical stages of 
team development, and explores the 
required changes to organizational 
systems and culture. 

The 2 1 1 - p a g e s o f t c o v e r g u i d e 
costs $29.95. For more information, 

contact MW Corporation, Mohegan 
Lake, New York. 
Circle 270 on reader service card. 

"New Training Tools" is compiled and 
writ ten by Haidee Allerton. Send items 
of interest to 'Tools." Tra in ing & 
Development, 1640 King Street, Box 
1443- Alexandria. VA 22313-2043-

I 
It's About 
Time... 
Reliable achievement testing plus 
computer scoring & reporting, 
in less than 30 minutes... 

Now there's the Woodcock-McGrew-Werder 
Mini-Battery of Achievement (MBA). 
It's time for a brief, wide-range test of basic skills and 
knowledge for subjects ages -i to 90. 

It's time for a test that assesses more than sight words. ijjra 
spelling, and calculation. j m . 

The new MBA provides four comprehensive subtests covering 
basic skills and higher level skills in the following areas: 

• Reading • Wri t ing • Math • Factual K n o w l e d g e J ^ x 

It's time for a test that includes computer scoring and / \ 
reporting (IBM. Apple, or MAC) to simplify interpretation. / ' 

The MBA is an ideal test for paraptofessionals or I J 
professionals in a variety of settings including: I 

• Clinical • Education • Career /Employment • Research I L J L 

The Mini-Battery of Achievement.... I y* ft 
It's about time! I \ \ 

Call tollfree at 1-800-767-TEST \ 
for more information about the the new MBA. \ £ L 

The Riverside 
Publishing Company 
a Houghton Mifflin company 

"Median reliabilities (UkubicU m per Mosiet 19431«in die rani Ws < (inettrrau vaiidli\ show corvelaiwm in the 
# s when the MBA is compared t<> other compusilc nuts »! brief achievement tests. 

Circle No. 127 on Reader Service Card 
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