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Certification Reading Reference List

This list is designed to assist candidates in finding publications to aid in filling knowledge gap areas. It is
not designed to be exhaustive or intended to be a must-read list. Each candidate will have their own
gaps and their own personal libraries from which to prepare.

The list has been organized by capability area. Several publications may be found in more than one
capability. If you are an ATD member, some of these publications can be claimed as part of your
included member benefits.

These resources are more comprehensive in nature, covering multiple topics across several
capabilities:

TDBoK™ Guide: Talent Development Body of Knowledge, second edition, ATD Press (2024)
The Fifth Discipline: The Art & Practice of the Learning Organization (2006) Senge, Peter,
Doubleday

ATD’s Foundations of Talent Development (2018) Biech, E. ATD Press

ATD’s Handbook for Training and Talent Development, 3rd edition (2022) Biech, E., ed. ATD
Press

ATD Talent Management Handbook (2016 hardback, 2021 paperback) Bickham, T. ATD Press

1. Building Personal Capability

1.1 Communication e Own Any Occasion: Mastering the Art of Speaking and

Presenting (2017) Palmer, Erik. ATD Press

e 10 Steps to Successful Business Writing (2" Edition) (2017)
Appleman, Jack. ATD Press

e 10 Steps to Successful Presentations (2" edition) (2019) ATD
Press

e Focus on Them: Become the Manager Your People Need You to
Be (2018) Ito, Tim; Jenkins, W.; O’Quinn, K. ATD Press

e Effective Data Visualization: The Right Chart for the Right Data,
(2" edition) (2019) Evergreen, S. Thousand Oaks, CA: SAGE

Publications
1.2 Emotional Intelligence & e Emotional Intelligence (2005) Goleman, D. Bantam Press
Decision-Making
1.3 Collaboration & e ASTD Leadership Handbook (2010) E. Biech editor. Alexandria,
Leadership VA: ASTD Press

e The Fifth Discipline: The Art & Practice of the Learning
Organization (2006) Senge, Peter. Doubleday
e 10 Steps to Be a Successful Manager (2" edition) (2019)



https://www.td.org/tdbok
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.td.org/books/atds-guide-to-talent-development
https://www.td.org/book/atds-handbook-for-training-and-talent-development
https://www.td.org/books/atd-talent-management-handbook
https://www.td.org/books/own-any-occasion
https://www.td.org/books/own-any-occasion
https://www.td.org/books/10-steps-to-successful-business-writing-2nd-edition
https://www.td.org/books/10-steps-to-successful-presentations-2nd-edition
https://www.td.org/books/focus-on-them
https://www.td.org/books/focus-on-them
https://www.amazon.com/Effective-Data-Visualization-Right-Chart/dp/1544350880/ref=sr_1_1?keywords=Effective+Data+Visualization%3A+The+Right+Chart+for+the+Right+Data%2C&qid=1571848061&s=books&sr=1-1
https://www.amazon.com/Effective-Data-Visualization-Right-Chart/dp/1544350880/ref=sr_1_1?keywords=Effective+Data+Visualization%3A+The+Right+Chart+for+the+Right+Data%2C&qid=1571848061&s=books&sr=1-1
https://www.amazon.com/Emotional-Intelligence-Matter-More-Than/dp/055338371X/
https://www.td.org/books/astd-leadership-handbook
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.td.org/books/10-steps-to-be-a-successful-manager-2nd-edition
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Haneberg, L. ATD Press
Focus on Them: Become the Manager Your People Need You to
Be (2018) Ito, Tim; Jenkins, W.; O’Quinn, K. ATD Press

The New Leadership Literacies: Thriving in a Future of Extreme
Disruption and Distributed Everything (2017) Johansen, B. 2017.
Oakland, CA: Berrett-Koehler Publishers.

The New Extraordinary Leader: Turning Good Managers into
Great Leaders (3™ edition) Zenger, J. and J. Folkman. New York:
McGraw-Hill Publishers.

1.4 Cultural Awareness &
Inclusion

TD at Work Building Blocks of Workplace Inclusion (2017) ATD
Press

Culture Savvy: Working and Collaborating Across the Globe
(2011) Rabotin, M. ATD Press

Leading with Cultural Intelligence: The Real Secret to Success,
2" edition (2015) Livermore, D. New York: AMACOM.
Destination Facilitation: A Travel Guide to Training Around the
World (2017) Steffey, D. Alexandria, VA: ATD Press.

1.5 Project Management

Project Management: Absolute Beginner’s Guide, 4th edition
(2017) Horine, G. Indianapolis, IN: Que Publishing.

1.6 Compliance & Ethical
Behavior

ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

Business Ethics: How to Design and Manage Ethical
Organizations, 2nd edition (2019) Collins, D. Thousand Oaks,
CA: SAGE Publications.

2. Developing Professional Capability

2.1 Learning Sciences

ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

The Adult Learner, 8th edition (2015) Knowles, M. Routledge
Make it Stick: The Science of Successful Learning (2014) Brown,
P., H. Roediger, and M. McDaniel. Boston: Belknap Harvard
The Art and Science of Training (2017) Biech, E. Alexandria, VA:
ATD Press

2.2 Instructional Design

ISD from the Ground Up, 4th edition (2015) Hodell, C. ATD Press
Design for How People Learn, 2nd edition (2015) Dirksen, J.
New Riders

ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

Technology for Trainers, 2nd edition (2015) Toth, T. ATD Press.

2.3 Training Delivery &
Facilitation

Design for How People Learn, 2nd edition Julie Dirksen
Telling Ain’t Training, 2nd edition (2011) Skolovitch & Keeps.
ATD Press



https://www.td.org/books/focus-on-them
https://www.td.org/books/focus-on-them
https://www.amazon.com/New-Leadership-Literacies-Disruption-Distributed/dp/1626569614/ref=sr_1_3?keywords=new+leadership+literacies&qid=1571843435&s=books&sr=1-3
https://www.amazon.com/New-Leadership-Literacies-Disruption-Distributed/dp/1626569614/ref=sr_1_3?keywords=new+leadership+literacies&qid=1571843435&s=books&sr=1-3
https://www.amazon.com/New-Extraordinary-Leader-3rd-Managers-ebook/dp/B07STX6FQH/ref=sr_1_1?keywords=The+New+Extraordinary+Leader%3A+Turning+Good+Managers+into+Great+Leaders&qid=1571843603&s=books&sr=1-1
https://www.amazon.com/New-Extraordinary-Leader-3rd-Managers-ebook/dp/B07STX6FQH/ref=sr_1_1?keywords=The+New+Extraordinary+Leader%3A+Turning+Good+Managers+into+Great+Leaders&qid=1571843603&s=books&sr=1-1
https://www.td.org/td-at-work/building-blocks-of-workplace-inclusion
https://www.td.org/books/culture-savvy-working-and-collaborating-across-the-globe
https://www.amazon.com/Leading-Cultural-Intelligence-Secret-Success/dp/0814449174/ref=sr_1_1?crid=3KGPF90AQNNYA&keywords=leading+with+cultural+intelligence+david+livermore&qid=1571761211&s=books&sprefix=leading+with+cultura%2Cstripbooks%2C136&sr=1-1
https://www.amazon.com/Leading-Cultural-Intelligence-Secret-Success/dp/0814449174/ref=sr_1_1?crid=3KGPF90AQNNYA&keywords=leading+with+cultural+intelligence+david+livermore&qid=1571761211&s=books&sprefix=leading+with+cultura%2Cstripbooks%2C136&sr=1-1
https://www.td.org/books/destination-facilitation
https://www.td.org/books/destination-facilitation
https://www.amazon.com/Project-Management-Absolute-Beginners-Guide/dp/0789756757
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.amazon.com/Business-Ethics-Practices-Designing-Organizations/dp/1506388051/ref=dp_ob_title_bk
https://www.amazon.com/Business-Ethics-Practices-Designing-Organizations/dp/1506388051/ref=dp_ob_title_bk
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.amazon.com/Adult-Learner-definitive-education-development/dp/0415739020/
https://www.amazon.com/Make-Stick-Science-Successful-Learning/dp/0674729013/ref=sr_1_1?keywords=Making+it+stick&qid=1571844691&s=books&sr=1-1
https://www.td.org/books/the-art-and-science-of-training
https://www.td.org/books/isd-from-the-ground-up-4th-edition
https://www.amazon.com/Design-People-Learn-Voices-Matter/dp/0134211286/
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/technology-for-trainers-2nd-edition
https://www.amazon.com/Design-People-Learn-Voices-Matter/dp/0134211286/ref=sr_1_2?crid=35TOF0IIM5BNA&keywords=design+for+how+people+learn+2nd+edition&qid=1571761931&s=books&sprefix=design+for+how%2Cstripbooks%2C140&sr=1-2
https://www.td.org/books/telling-aint-training-2nd-edition
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e The Art & Science of Training (2017) Elaine Biech. ATD Press

e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

e 10 Steps to Successful Facilitation (2018) ATD Press

2.4 Technology Application e Shock of the New (2019) Udall, C., & Woodill, G. ATD Press

e ATD’s Foundations of Talent Development (Chapter 13) (2018)
Biech, E. ATD Press

e The LMS Guidebook (2017) Foreman, S. ATD Press

2.5 Knowledge e ATD’s Handbook for Training and Talent Development, 3rd
Management edition (2022) Biech, E., ed. ATD Press
e Ready Set Curate (2015) Betts, Ben & Anderson, Allison. ATD
Press
e Knowledge Management Basics (2009) Atwood, Christee. ATD
Press

e |f We Only Knew What We Know: The Transfer of Internal
Knowledge (2012) O’Dell & Grayson. Free Press

2.6 Career & Leadership e ASTD Leadership Handbook (2010) ASTD Press

Development e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

e ATD Talent Management Handbook (2021) Bickham, T. ATD
Press (Chapter 19)

e The New Extraordinary Leader: Turning Good Managers into
Great Leaders (2019) Zenger, J. and J. Folkman. New York:
McGraw-Hill Publishers.

e Leaders Start to Finish: A Road Map for Developing Top
Performers (2012) Bruce, A. and S. Montanez. Alexandria, VA.

ATD Press.
2.7 Coaching e Coaching Basics, 2nd edition (2016) Haneberg, L. ATD Press
e Every Day Coaching (2017) Bianco-Mathis, V. & Nabors, L. ATD
Press

e ATD’s Foundations of Talent Development (Chapter 16 & 26)
(2018) Biech, E. ATD Press

e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

2.8 Evaluating Impact e Four Levels of Training Evaluation (2016) Kirkpatrick, J. &
Kirkpatrick, W. ATD Press

e Evaluation Basics (2016) McCain, D. ATD Press

e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

e TD at Work Guide A Strategic Approach to Talent Development
(2019) ATD Press

3. Impacting Organizational Capability

3.1 Business Insight ‘ e ATD’s Handbook for Training and Talent Development, 3rd



https://www.td.org/books/the-art-and-science-of-training
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/10-steps-to-successful-facilitation-2nd-edition
https://www.td.org/books/the-shock-of-the-new
https://www.td.org/books/atds-guide-to-talent-development
https://www.td.org/books/the-lms-guidebook
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/ready-set-curate-new
https://www.td.org/books/knowledge-management-basics
https://www.amazon.com/Only-Knew-What-Know-Knowledge-dp-1451697570/dp/1451697570
https://www.amazon.com/Only-Knew-What-Know-Knowledge-dp-1451697570/dp/1451697570
https://www.td.org/books/astd-leadership-handbook
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/atd-talent-management-handbook
https://www.amazon.com/New-Extraordinary-Leader-3rd-Managers-ebook/dp/B07STX6FQH/ref=sr_1_1?keywords=The+New+Extraordinary+Leader%3A+Turning+Good+Managers+into+Great+Leaders&qid=1571843603&s=books&sr=1-1
https://www.amazon.com/New-Extraordinary-Leader-3rd-Managers-ebook/dp/B07STX6FQH/ref=sr_1_1?keywords=The+New+Extraordinary+Leader%3A+Turning+Good+Managers+into+Great+Leaders&qid=1571843603&s=books&sr=1-1
https://www.td.org/books/leaders-start-to-finish-a-road-map-for-developing-top-performers
https://www.td.org/books/leaders-start-to-finish-a-road-map-for-developing-top-performers
https://www.td.org/books/coaching-basics-2nd-edition
https://www.td.org/books/everyday-coaching
https://www.td.org/books/atds-guide-to-talent-development
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/kirkpatricks-four-levels-of-training-evaluation-new
https://www.td.org/books/evaluation-basics
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.td.org/books/astd-handbook-2nd-edition
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edition (2022) Biech, E., ed. ATD Press

e ATD’s Foundations of Talent Development (2018) Biech, E. ATD
Press; (Chapter 6 & 12)

e TD at Work Preparing & Defending Your Training Budget (2017)
Oliver, L., ATD Press

e Seeing the Big Picture: Business Acumen to Build Your
Credibility, Career, and Company (2012) Cope, K. Austin, TX:
Greenleaf Book Group Press

e 10 Steps to Successful Budgeting (2019) ATD Press

3.2 Consulting & Business e ATD’s Handbook for Training and Talent Development, 3rd

Partnering edition (2022) Biech, E., ed. ATD Press

e TD at Work Guide A Strategic Approach to Talent Development
(2019) ATD Press

e Needs Assessment Basics, 2nd edition (2016) McGoldrick &
Tobey. ATD Press

e ATD’s Foundations of Talent Development (Section | & Il &
Chapter 9) (2018) Biech, E. ATD Press

e TD at Work Guide Turning Trainers into Trusted Business
Partners Consulting on the Inside (2011) Scott & Barnes. ATD

Press
3.3 Organization e Learning for the Long Run: 7 Practices for Sustaining a Resilient
Development & Culture Learning Organization (2017) Burkett, H. ATD Press

e Connection Culture: The Competitive Advantage of Shared
Identity, Empathy, and Understanding at Work. (2015) Stallard,
M. ATD Press

e The Fifth Discipline: The Art & Practice of the Learning
Organization (2006) Senge, Peter. Doubleday

e Organization Development Fundamentals (2015) Rothwell, W.
ATD Press (2015)

e Engaging the Workplace: Using Surveys to Spark Change (2018)
Johnson, S. ATD Press

e ATD Talent Management Handbook (2021) Bickham, T. ATD
Press; (Chapter 7)

3.4 Talent Strategy & e ATD Talent Management Handbook (2021) Bickham, T. ATD

Management Press; (Chapters 10-12)

e TD at Work Guide A Modern Approach to Performance
Feedback (2019) ATD Press

e ATD’s Foundations of Talent Development (Section I, I, III,
Chapters 10 -11, 29) (2018) Biech, E. ATD Press

e TD at Work Guide A Strategic Approach to Talent Development
(2019) ATD Press

e The Executive’s Guide to Integrated Talent Management,
(2011) Oakes, K. and Galagas, P. Alexandria, VA: ATD Press

3.5 Performance e ATD’s Handbook for Training and Talent Development, 3rd
Improvement edition (2022) Biech, E., ed. ATD Press



https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/atds-guide-to-talent-development
https://www.td.org/td-at-work/preparing-and-defending-your-training-budget
https://www.amazon.com/Seeing-Big-Picture-Business-Credibility/dp/1608322467/ref=sr_1_1?crid=10DD0EU17DA59&keywords=seeing+the+big+picture+kevin+cope&qid=1571845856&s=books&sprefix=Seeing+the+big+picture%2Cstripbooks%2C145&sr=1-1
https://www.amazon.com/Seeing-Big-Picture-Business-Credibility/dp/1608322467/ref=sr_1_1?crid=10DD0EU17DA59&keywords=seeing+the+big+picture+kevin+cope&qid=1571845856&s=books&sprefix=Seeing+the+big+picture%2Cstripbooks%2C145&sr=1-1
https://www.td.org/books/10-steps-to-successful-budgeting
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.td.org/books/needs-assessment-basics
https://www.td.org/books/atds-guide-to-talent-development
https://www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.td.org/books/learning-for-the-long-run
https://www.td.org/books/learning-for-the-long-run
https://www.td.org/books/connection-culture
https://www.td.org/books/connection-culture
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.td.org/books/organization-development-fundamentals
https://www.td.org/books/engaging-the-workplace
https://www.td.org/books/atd-talent-management-handbook
https://www.td.org/books/atd-talent-management-handbook
https://www.td.org/td-at-work/a-modern-approach-to-performance-feedback
https://www.td.org/td-at-work/a-modern-approach-to-performance-feedback
https://www.td.org/books/atds-guide-to-talent-development
file://hq.astd.org/public/Groups/Certification/Test%20Development/Reference%20List/%E2%80%A2%09https:/www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.td.org/books/the-executive-guide-to-integrated-talent-management
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition

a_l,a CERTIFICATION
INSTITUTE

e ATD Foundations of Talent Development (Chapter 13) (2018)
Biech, E. ATD Press

e Performance Consulting: A Strategic Process to Improve,
Measure, and Sustain Organizational Results (2015) Robinson,
D. & Phillips, P. Berrett-Koehler Publishers

e Performance Basics, 2nd Edition (2016) Willmore, J. ATD Press

e The Fifth Discipline: The Art & Practice of the Learning
Organization (2006) Senge, Peter. Doubleday

3.6 Change Management e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

e Organization Development Fundamentals (2015) Rothwell, W.
ATD Press (2015)

e Rapid Retooling (2013) Gerschel, A. & Polsky, L. ATD Press

e Leading Change (2012) Kotter, J. Harvard Business Review.

3.7 Data & Analytics e TD at WorkGuide A Strategic Approach to Talent Development:
(2019) ATD Press

e Big Data For Beginners: Understanding SMART Big Data, Data
Mining & Data Analytics For improved Business Performance,
Life Decisions & More! (2016) Reynolds, V. CreateSpace.

e Effective Data Visualization: The Right Chart for the Right Data,
2nd edition (2019) Evergreen, S. Thousand Oaks, CA: SAGE
Publications

e ATD’s Handbook for Training and Talent Development, 3rd
edition (2022) Biech, E., ed. ATD Press

e Storytelling: Data Visualization for Business Professionals (2015)
Nussbaumer Knaflic, C. Wiley

3.8 Future Readiness e  Shock of the New (2019) Udall, C. & Woodill, G. ATD Press

e The Design Thinking Playbook: Mindful Digital Transformation
of Teams, Products, Services, Businesses and Ecosystems.
(2018) Lewrick, M., P. Link, and L. Leifer. Hoboken, NJ: John
Wiley and Sons.

e The Fifth Discipline: The Art & Practice of the Learning
Organization (2006) Senge, Peter. Doubleday

e TD at Work Design Thinking Meets ADDIE (2017) ATD Press

e ATD’s Foundations of Talent Development (Chapter 33 - 36)
(2018) Biech, E. ATD Press



file://hq.astd.org/public/Groups/Certification/Test%20Development/Reference%20List/%E2%80%A2%09https:/www.td.org/books/atds-guide-to-talent-development
https://www.amazon.com/Performance-Consulting-Strategic-Process-Organizational/dp/1626562296/ref=sr_1_2?crid=RZRRMITBZWZH&keywords=performance+consulting&qid=1571854985&sprefix=performance+con%2Caps%2C140&sr=8-2
https://www.amazon.com/Performance-Consulting-Strategic-Process-Organizational/dp/1626562296/ref=sr_1_2?crid=RZRRMITBZWZH&keywords=performance+consulting&qid=1571854985&sprefix=performance+con%2Caps%2C140&sr=8-2
https://www.td.org/books/performance-basics-2nd-edition
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/organization-development-fundamentals
https://www.td.org/books/rapid-retooling-developing-world-class-organizations-in-a-rapidly-changing-world
http://www.amazon.com/Leading-Change-New-Preface-Author/dp/1422186431/
https://www.td.org/td-at-work-print-collections/a-strategic-approach-to-talent-development
https://www.amazon.com/Big-Data-Beginners-Understanding-Performance/dp/1530412048/ref=sr_1_3?crid=19HFJAH3KGNXF&keywords=big+data+for+beginners&qid=1571847930&s=books&sprefix=big+data+for+begin%2Cstripbooks%2C127&sr=1-3
https://www.amazon.com/Big-Data-Beginners-Understanding-Performance/dp/1530412048/ref=sr_1_3?crid=19HFJAH3KGNXF&keywords=big+data+for+beginners&qid=1571847930&s=books&sprefix=big+data+for+begin%2Cstripbooks%2C127&sr=1-3
https://www.amazon.com/Big-Data-Beginners-Understanding-Performance/dp/1530412048/ref=sr_1_3?crid=19HFJAH3KGNXF&keywords=big+data+for+beginners&qid=1571847930&s=books&sprefix=big+data+for+begin%2Cstripbooks%2C127&sr=1-3
https://www.amazon.com/Effective-Data-Visualization-Right-Chart/dp/1544350880/ref=sr_1_1?keywords=Effective+Data+Visualization%3A+The+Right+Chart+for+the+Right+Data%2C&qid=1571848061&s=books&sr=1-1
https://www.amazon.com/Effective-Data-Visualization-Right-Chart/dp/1544350880/ref=sr_1_1?keywords=Effective+Data+Visualization%3A+The+Right+Chart+for+the+Right+Data%2C&qid=1571848061&s=books&sr=1-1
https://www.td.org/books/astd-handbook-2nd-edition
https://www.td.org/books/astd-handbook-2nd-edition
https://www.amazon.com/Storytelling-Data-Visualization-Business-Professionals/dp/1119002257
https://www.td.org/books/the-shock-of-the-new
https://www.amazon.com/Design-Thinking-Playbook-Transformation-Businesses/dp/1119467470/ref=sr_1_1_sspa?crid=IOMW119OQWJ1&keywords=design+thinking+playbook&qid=1571848400&s=books&sprefix=design+thinking+play%2Caudible%2C144&sr=1-1-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUFMSzg4OUxDWkY5UUYmZW5jcnlwdGVkSWQ9QTAzOTczNDczMVROVDdFUTVLNFczJmVuY3J5cHRlZEFkSWQ9QTA4OTU1NDA1TUFYREU1ODRXUFcmd2lkZ2V0TmFtZT1zcF9hdGYmYWN0aW9uPWNsaWNrUmVkaXJlY3QmZG9Ob3RMb2dDbGljaz10cnVl
https://www.amazon.com/Design-Thinking-Playbook-Transformation-Businesses/dp/1119467470/ref=sr_1_1_sspa?crid=IOMW119OQWJ1&keywords=design+thinking+playbook&qid=1571848400&s=books&sprefix=design+thinking+play%2Caudible%2C144&sr=1-1-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUFMSzg4OUxDWkY5UUYmZW5jcnlwdGVkSWQ9QTAzOTczNDczMVROVDdFUTVLNFczJmVuY3J5cHRlZEFkSWQ9QTA4OTU1NDA1TUFYREU1ODRXUFcmd2lkZ2V0TmFtZT1zcF9hdGYmYWN0aW9uPWNsaWNrUmVkaXJlY3QmZG9Ob3RMb2dDbGljaz10cnVl
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.amazon.com/Fifth-Discipline-Practice-Learning-Organization/dp/0385517254
https://www.td.org/td-at-work/design-thinking-meets-addie
https://www.td.org/books/atds-guide-to-talent-development

	Certification Reading Reference List

