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I N G E A R

In Sync Management
MyLenz, a mobile work
management solution
from Métier, now has
added capabilities.
MyLenz integrates
Pocket PC devices with
WorkLenz, a Web-based
software application for
work management. 

MyLenz enables users
to schedule projects,
make to-do lists, and
transmit project status
information from mobile
devices to WorkLenz by
synchronizing with
Pocket PCs. Other fea-
tures include
enhanced notifi-
cations, person-
alized and 
customizable
preferences
throughout 
the application,
and expanded
timesheet 
functions. The
timesheet serves as a
central location for users
to view, open, close,
copy, and create tasks.
Managers can view all
tasks for their team
members from that area. 

MyLenz’s cost varies.
To order, contact Métier
at 877.259.9099; 
www. metier.com.
Circle 291 on reader service card.

Mobile Knowledge
KnowledgeNet MOBILE
offers interactive multi-
media training for hand-
held devices using
Macromedia’s Flash
Player. The solution is
made possible through
the e-learning platform,
Monsoon, and the use of
reusable learning objects.  
The only requirement is a
Web browser with the
Flash Player installed—
allowing users to access
content from a desktop,
laptop, or PDA.

The training fea-
tures audio instruction,
and is self-paced to be 
accessible at all times.
KnowledgeNet divides the
content into small, down-
loadable portions; a full
suite of mentoring ser-
vices is also available for
KnowledgeNet MOBILE.  

KnowledgeNet MOBILE’s
cost varies. To order, con-
tact KnowledgeNet at

877.602.5638; www.
knowledgenet.com. 
Circle 292 on reader 

service card.

Wireless Printer

The Hewlett-Packard
DeskJet 995C looks just
like any other inkjet printer.
It features the same
blue-gray styling as previ-
ous models in the 900C
series, and it has a rated
engine speed of 17
pages per minute for
text, 13 for color.
However, this isn’t your
standard printer. The
DeskJet 995C features
Bluetooth technology—a
new concept that allows
for low-power, short-
range, wireless commu-
nication. Essentially,
Bluetooth-enabled
devices such as PDAs,
cell phones, and laptops
can communicate with-
out cables within a 30-
foot range at speeds up
to 1mbps. Macintosh
Operating System does
not support Bluetooth. 

DeskJet 995C costs
US$399. To order, con-
tact Hewlett-Packard at 
800.752.0900;
www.hp.com. 
Circle 293 on reader service card.

RoboInfo
RoboInfo
software lets
training pro-
fessionals
create, man-
age, and pub-
lish just-in-
time informa-
tion and
online poli-
cies and pro-

cedures for performance
support systems via cor-
porate intranets. Its lan-
guage search and naviga-
tion functions enable
employees to access the
information they need and
complete job-related tasks.
RoboInfo includes feed-
back reports that identify
missing information from
the online policies, proce-
dures, and performance
support systems.

RoboInfo costs
US$1,898. Discounted
pricing is available for

RoboHelp Office users.
To order, contact eHelp
at 800.459.2356;
www.ehelp.com.
Circle 294 on reader service card.

Send press kits on new prod-
ucts and items of interest 
to In Gear, T+D, 1640 King
Street, Box 1443, Alexandria,
VA 22313-2043;
ingear@astd.org.


