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A PLUG-IN A N D A PROMISE 

Be sure to visit 

PLUG-INS, those handy little appli-
c a t i o n s that a r e s u p p o s e d to 

spruce up a browser, sound enticing. 
right? Supposedly they make static 
W e b pages interact ive by add ing 
v ideo , a u d i o . 3D. an ima-
tion. and other intriguing 
features to your brows- . f T r i , XA/ , 

. r I / . , ASTD s W e b page at 
er. The only p rob lems . „ . j ; . 1 . . . . . http://www.astd.org 
are trying to decide which 
ones to install and how to get 
t h e m to w o r k o n c e t h e y ' v e b e e n 
downloaded. To help save you time 
and frustration, we've scouted the Net 
to b r ing you the bes t i n fo rma t ion 

Beef u p y o u r b r o w s e r 
Plug-ins are hot at the moment and 
new products are being deve loped 
daily. So, to make life a little simpler, 

here are a few of the best plug-ins 
accord ing to PC Comput-

ing. October 1996. 
N e t s c a p e N a v i g a t o r . 
Most plug-ins currently 

available are designed to 
work with Netscape Naviga-

tor. Here are some of the most useful 
ones available today. 
I Macromedia Shockwave, h t t p : / / 
w w w . m a c r o m c d i a . c o m / s h o c k w a v c / , 

about plug-in technology. 

W a s t i n g T i m t - w i t h t k 
S e a r c h E n g i n e s ? 

s $M$ftmm§Central 
annacJometiia.com 

V 

esfc_$X9Fkw*y_e 
Tt* U A u b St*. I*-! 

R k t i L j U . § b e a t a H K £ 2 
m\csr So-iwx 

t h g g f t U f t T Y 
S«I ** Sbttto* Set «f d * D173 

mA if tSfrJue 

ihftsfL.yaur Sit# 

3!>SfilfHav« Halo 
IciSMra. m l F / e j j «r i c j TOS 
S i l c k m t 

SilP.cjMtlv® _ G i a r 
S i i c w m a w . « i n o f n rod surer 

Shocking V l f w W f * " 

12/02/96 Sntten Get* Smller Stukirtn <i«ouV rcw* xv :•**iy ip 
t t S K 

brings animation and sound to the 
Web. 
• Inso Quick View Plus lets 
you view more than 200 file 
types including word pro-
cessing documents, spread-
sheets, and graphics files. 
» Duplexx Net Toob han-
dles all types of digital video 
including AVI. FLI. MPEG, 
and QuickTime. 
• Progressive Networks Re-
alAudio. http://www.realau-
dio .com, lets you listen to 
s o u n d o n the W e b . You 
must have a sound card and 
speakers installed on your 
computer to make this plug-
in work. 

C H A C H A C H A 

Last year coffee metaphors for Java 
were all the rage: Hot java , Cafe. 
Latte, and Esp re s so . This yea r 
there's Castanet, a Java-based appli-
cation d e v e l o p e d by Marimba in 
Palo Alto, California. The company 
was started by former employees of 
Sun Microsystems and members of 
the original Java team. 

Marimba founder Kim Polese. in a 
Wired article, describes Castanet us-
ing television metaphors. End users 
load a Castanet "tuner" on to their 
computers, while on the server side, 
companies buy a Castanet "transmit-

ter." The programming that is dis-
patched via the Internet between the 
transmitter and the tuner is called a 
"channel." Users subscribe to chan-
nels and can choose from such var-
ied options as games, software tool 
kits, word-processing programs, and 
multimedia presentations. Channels 
are downloaded onto a hard drive 
and updated automatically by the 
content provider's transmitter. 

The beauty of Castanet, say its 
developers, is that it is not restricted 
by HTML and it can run on all com-
puter platforms. 

I VDONet VDO Live, h t tp : / /www. 
vdo.net /enhanced.html , gives you a 
taste of real-time video, albeit slowly. 
Microsoft In te rne t Explorer. You'll 
need ActiveX controls, which are in-
teractive software objects developed 
to be e m b e d d e d in W e b pages , to 
make Navigator plug-ins work on this 
rival browser. ActiveX controls are a 

A TOWEL, A M I N I - B A R , 
A N D A MODEM 

First you logged on at the office, 
then at home, and now...in your 
hotel suite. Savvy hotels that are 
in-tune with technology are in-
stalling special telephone lines in 
guest rooms so that travelers can 
access the Internet, reports the 
New York Times CyberTimes. 

Assisted by Atcom/Info, a soft-
w a r e c o m p a n y based in San 
Diego, the Renaissance Washing-
ton Hotel in Washington, D.C., 
n o w offers compute r terminals 
with high-speed Internet access in 
13 of its 799 guest rooms. The ho-
tel c h a r g e s gues t s 33 cen ts a 
minute to use the equipment, with 
a maximum charge of $25 a day. 
The Claremont Resort and Spa in 
Oakland, California, offers Inter-
net access in 40 of its 240 rooms 
and plans to add 60 by April. 

Another company that is help-
ing hote l s get wi red is Fourth 
Communica t ions Network, San 
Jose , California. The c o m p a n y 
has c r e a t e d a spec ia l " travel 
browser" that lets guests access e-
mail, surf the Web. shop online, 
and retrieve business news and 
local travel information. 

Ed Watkins. editor of Lodging 
Hospitality, says that a l though 
companies like Atcom/Info and 
Fourth Communica t ions might 
have difficulty in the short term 
convincing hotels of the merits of 
in-room, high-speed Internet ac-
cess, such a service will catch on 
as Internet usage grows because 
"hotels must offer travelers what 
they already have in their offices." 
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TIPS FOR SPEEDY SURFING COOL SITES 

According to Fast Company, Oc-
tober/November 1996, here are a 
few ways to s u p e r c h a r g e your 
browser. 
I I n c r e a s e t h e c a c h e . T h e 
"cache" setting in a browser tells 
a system how much information 
it can store on your hard drive as 
it comes over the Net. Set it high-
er (at least 8 MB) to speed up the 
process. 
» Launder the cache. Under the 
options menu in a browser, you'll 
find a button to clear pages that 
have been temporarily stored on 
your computer's hard drive. Clear 
the cache every few hours. 
I Avoid loading graphics auto-
matically. When you turn off the 
auto load images option on your 
browser, all sites will appear with 
just text. When you want to see 
g r a p h i c s , d o u b l e - c l i c k on the 
g r aph i c s i cons on the page or 
click on the "images" button of 
Netscape Navigator. 
I Get online early in the morn-
ing. Net traffic is heaviest in the 
e v e n i n g w h e n bo th coas t s a re 
logged on. 
» Hit "reload." If it takes more 
time than usual to access a site, it 
may mean you've got a slow con-
nection. Hitting reload reinitiates 
the hookup. 

c o m p o n e n t of ActiveX techno logy 
deve loped by Microsoft . The tech-
nology enables software components 
to in t e rac t wi th o n e a n o t h e r in a 
ne tworked environment , regardless 
of the language in which they were 
created. 

Act iveX c o n t r o l s au toma t i ca l l y 
download and install themselves in 
Internet Explorer 3.0, but if you are 
using Netscape Navigator 3.0 or high-
er. you can d o w n l o a d an ActiveX 
p lug - in , Scr ip tAct ive f r o m h t t p : 
/ /www.ncompass labs .com/down-
load_scriptactive/. 

You c a n f ind l inks to mos t of 
these products on PC Computing's 
W e b page , h t t p : / / w w w . p c c o m p u t -
ing .com; Ne t scape ' s p lug- in page , 
h t tp : / / home .ne t scape . com/comprod / 

IntelliMatch 
Whcrr jabs stul proplt mm tbtir nutlek 

Welcome! 
Wf.Afc/rA /• I*. ' I a * 

Bruww thmiuntk of Holjob.' 

M . I W I m o c . 

l ied ik. bo l cauiiibn 

1'hr ftrfitt 
a * itich auvty! 

Hmtjehl' »r pw! 

Employe 

I IntelliMatch, http://www.in-
tellimatch.com. This site helps 
job seekers and employers find 
each other online. By using Pre-
cision Matching Technology, 
the site identifies specific candi-
date characterist ics, matches 
them to job requirements, and 
determines in seconds whether 
a candidate is qualified. Once 
an employer specifies position 
requirements and a prospective 
employee provides his or her skills 
and experience in a structured re-
sume, PMT automatically determines 
whether the position and the person 
are a match. 
I Wor ld Lea rn ing N e t w o r k . 
h t t p : / / w w w . w o r l d l e a r n i n g . c o m . 
This is a new online service from 
Peterson's and the Electronic Uni-
versity Network that offers short-
term cou r se s and c red i t -bea r ing 
c o u r s e s . A c c o r d i n g to the Net-
work's creators, the WLN will pro-
vide each member—college, train-
ing o r g a n i z a t i o n , p r o f e s s i o n a l 
association, or public school sys-
tem—with its own online campus. 
I Mind Extens ion Universi ty , 
http://www.meu.edu. This site offers 
distance learning for adults that are 
interested in undergraduate or mas-
ter's degree programs. Students 
watch class on ME/LJ Knowl-
edge TV, a cable television A recent study by Arlington, Vir-
channel, or via satellite or ginia-based Robert Half International re-
v i d e o t a p e s . T h e n , s tu- ports that 55 percent of executives polled 

students via voice mail, postal mail, 
e-mail, private bulletin board sys-
tem. or the Web. Mind Extension 
Universi ty w o r k s in con junc t ion 
with more than 30 universities in-
cluding George Washington Univer-
sity, Kansas State University, Wash-
ington State Univers i ty , and 
California State University. 
I Web-based training information 
center, h t tp: / /www.clark.net /pub/ 
nract ive/wbt.html. Here is a well-
designed, easy-to-navigate resource 
for Web-based training. The site in-
cludes a glossary of CBT and WBT 
terms, rules for good WBT design, 
advantages and d isadvantages of 
WBT, and information about the de-
velopment process. 

N E T TRENDS 

dents correspond with 
p ro fe s so r s and o the r 

produc t s /nav iga to r / 
vers ion_2 .0 /p lug ins / 
i n d e x . h t m l ; or on the 
Browse r Watch W e b 
si te , h t t p : / / b r o w s e r -
watch . iwor ld .com/ . 

C o m m o n sense 
Now that you k n o w 
which plug-ins to use, all 
you have to do is install them 

said that time spent accessing the Internet for 
non-business purposes is undermining their em-

ployees ' e f fec t iveness on the job. The survey is 
based on a poll of 150 execut ives f rom the 1,000 

largest companies in the United States. 
"As with any misuse of time in the workplace, it is in-

cumbent on managers to work closely enough with their 
staff to take notice of productivity losses," says Max 
Messmer, chairman and CEO of Robert Half Interna-
tional. But Messmer also cautions businesses not to 
overreact. "Managers should continue to encourage 

use of the Internet as a business tool. Online nav-
igational skills used for legitimate research, 

commerce, or communication can enhance 
an e m p l o y e e ' s con t r i bu t i ons to the 

on a b r o w s e r . No p r o b l e m , 
right? Not exactly. Plug-ins can be 
temperamental and all are designed 
d i f fe ren t ly . That m e a n s that wha t 

job." he says. 
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THAT'S ENTERTAINMENT 

) Faces, h t t p : / / w w w . w e b -
usa.com/faces/. Have you ever 
w o n d e r e d wha t Madonna 's 
mouth would look like on 
Courtney Cox's face? How 
about George Burns' eyes with 
Demi Moore's forehead? Now 
you can indulge a yen for 
swapping facial features on the 
Faces Web page. 

And you thought Mr. Potato 
Head was fun. 

works to unleash one plug-in won't 
necessari ly work for o ther types. 
Your best bet is to follow the manu-
facturer's instructions and use com-
mon sense. According to Tim Hick-
man, a plug-in expert at Netscape 
Communications, here are a few lips 
that will help Navigator users tame 
these unruly applications. 
I Write down the name of the file 
you are downloading. That way, you 
can find it later and delete it to save 
disk space. 
I Create a separate directory or fold-
er for downloaded files. A file called 
"plug-ins" should suffice. 
I After the file has been down-
loaded, go off-line and close Naviga-
tor. as well as any other applications 
that are running. 
I Find the file in the directory and 
double-click on it. This will either un-
pack a compressed file or start in-
stalling the program immediately. If it 
only unpacks the file, you will have to 
run the setup.exe file after the unpack-
ing is completed. Double click on the 
setup.exe file to install the program. 
» Make sure that the program gets 
installed to the Navigator plug-in 
directory. 
I Restart your browser and the plug-
in should begin working automatically. 

Those tips should work for most 
plug-ins and soon you'll be surfing 
like a pro. But remember, sound and 
graphics soak up bandwidth and may 
bring your browsing to a crawl. 

@ W o r k is a monthly column devoted 
to the use of the Internet. E-mail your 
online experiences and suggestions to 
(iticork@astd.oig. 
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