e New

Learning Tools

by Donna Abernathy

ComMic TRAINING RELI_EF_

Get your year off to a good start with
these Mind Openers training and
meeting videos starring nationally-
syndicated comic strip characters Dil-
bert and Dogbert. Mind Openers are
brief, funny vide med to get
past the buzzwords and on 10 real
communication in the workplace
Dilbert Gets Reengineered is a light
look at change. Follow rwo people
who have been “refocused,” “reorga-
nized,” and “reengineered” as they
discover what being “teamed across
functional boundaries and empow-
ered to proactively create new para-
digms" really means. And don’t miss
Difbert as he approaches the boss
about rumors of working for flying

WHITEBOARDS: THEN
AND NOW v

Back in the fifties, Oravisual Company,
Inc. offered its “all-purpose, portable
whiteboard easel Model A-302" in our
pages with the assertion that it would
replace the standard blackboard.
“Rugged yet lmln in wug_,h[ F()id\ like
magic for ed AL
The : ; S St

for plwcmdrm NS, I)ul. ah, tec lm()lm.,y
adds a new twist to this training aid.

Panasonic offers the new KX-B020
Panaboard electronic print board
which makes copies of whatever is

lizards from the Planet Zor.

Bosses to Leaders is a meeting
opener designed to initiate dis-
cussion about leadership. This
world according to Dogbert is a
tongue-in-cheek look at how
m managers often miss the
concept of being leaders.

Dogbert’s Guide to Teams is a
two-minute opener that address-
es resistance 1o team building.
The video begins with a warning that
it you don't want people to pay atten-
tion or laugh, stop the tape and send
out for more donuts. Then meet Viad
the Facilitator who invented teams a
long time ago. He used team meet-
1.!‘15,,33 O toriure (.J.PILII.L,LI enemies, of
COUTSE.

The Dilbert Gets Reengineered

GILBERT Gets
Reengineered

d{fﬁlﬂul

video costs $195, and Bosses to Lead-
ers and Dogbert’s Guide to Teams cost
$95 each. Preview copies are avail-
able for $30 toward the video pur-
chase price. For more information
about the Mind Openers video series,
contact cogen/gebler associates, inc.
in Boston, Massachusetts.

Circle 261 on reader service card.

written, drawn, or even taped to it
The whiteboard has a 66-inch wide
writing area and can be wall-mounted

tached to an optional stand. The
idea is to alleviate much of the note-
taking process and allow the audi-
ence to focus on the message instead.
Push a button and the KX-B620 deliv-
ers a 8.5 by 1l-inch copy of what's on
the board.

The sug ad retail price for the
Panaboard KX-B620 is $2,099. For
more information, contact Panasonic,
Secaucus, New Jersey.
Circle 260 on reader service card.

offers its version of the
whiteboard in the new LiveBoard in-
teractive meeting system that sup-
ports face-to-face meetings and re-
mote conferencing of up to 31
meeting systems and individual PCs
around the world.
LiveBoard merges mult
sentations, video teleconfi _
document conferenci ing with an int-
itive shared whiteboard. This means
that you can display and update any
Microsoft Windows software program
on it. You can rearrange handwritten
information using an infrared pen and
view and change computer documents
directly on the board. The system’s
built-in processar runs any Microsoft
Winclows or DOS application.

The LiveBoard meeting room sys-
tem lists for $34,900. The software
costs $199. For more information,
contact LiveWorks, Inc., San Jose,
California.

Circle 262 on reader service card.

BIG-SCREEN
NOTEBOOK

Here is a light-
weight and big-
screen portable
notebook com-
puter tor you on-
the-move trainers
and presenters.
Aspen Computer
offers the 35.9-
pound, 11.3-inch 486 DX2-66 Aspen-
View notehook. 1t has 4 MB RAM, 1
MB video RAM, 340 MB hard drive
local bus with \X/m~
dow.s Acceler tor, and a 16-bit $
audio system with two stereo speakers.
The AspenView 486 DX2-66 note-
book computer comes with a carrying
case, AC adapter, battery, and pre-
loaded software (including your
choice of operating system). The list
price is $1995. For more information,
contact Aspen Computer, Inc. in Buf-
falo, New York.
Circle 263 on reader service card.
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How To Contact
Training <£ Development Magazine

Unless otherwise noted, submit manuscripts
and other materials to Ryann Ellis, editorial as-
sistant. c/o Training & Development, Box 1443,
Alexandria, VA 22313-2043- For package
delivery, use 1640 King Street, Alexandria, VA
22314-2746. Phone 703/683-8100; fax 703/
683-9203; TDD 703/683-4323; e-mail ryann.el-
lis@astd.noli.com on the Internet.

Feature Articles We welcome manuscripts
for possible publication in Training & Develop-
ment. Contact Customer Service for authors'
guidelines. Include a self-addressed, stamped
envelope.

Mailbox We want to hear your opinions and
observationsabout HRD and Training & Devel-
opment Send lettersto Haidee Allerton; call the
"Mailbox" phone line, 703/683-9590; or fax a
letter to her at 703/683-9203-

NewsYou Can Use Send pressreleasesor short
articleson news, trends, and best practices.

Training 101 Submit articleson training basics.

Multimedia News This quarterly column fea-
tures new technology and developments.
Send ideas to Brandon Hall, 1623 Edmonton
Avenue, Sunnyvale, CA 94087. Phone
408/736-2335; fax 408/736-9425; e-mail BHail-
Mail @aol.com on the Internet.

Career Power This monthly column covers
ideas for personal career effectiveness. Contact
Richard Koonce at 703/536-8568.

FaxForum isa monthly survey of readers opin-
ions. Fax ideas for topics to 703/683-9203-

TechTalk This quarterly column looks at learn-
ing technologies.

The Opposite Sector This quarterly column
looks at training, OD. and performance in the
government and nonprofits.

Resear ch CapsulesThisquarterly column sum-
marizes recent HRD research. Send materia to
Linda Morris, learning and Professional Devel-
opment, American Management Systems, 4000
Legato Road, 10th Floor. Fairfax, VA 22033;
703/267-2215.

Books Review copies of books welcome.
New Learning Tools Send press releases.

Working Life Send press releases on trends
and tipson work/lifestyle issues.

Rightsand Permissions No pair of this publica-

tion may be reproduced in any form or by any

means, except as permitted under Section 107 or

108 of the 1976 United States Copyright Act, with-

out prior written permission of the publisher. For

permission to reprint material from Training &

Development; send a written request to Ryann B-
lis, with the name of the article, the issue date,

and the intended use.

Product I nformation For your convenience, we
assign reader service numbers to most products,
services, and books mentioned in T&D. For more
information, circle the appropriate numbers on
die postage-paid reader service card.

Advertising For advertising information, contact
the appropriate salesrep, lised on page 9.

ASTD Membership For information, cal the
Customer Service Center, 703/68.3-8100.
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Learning Tools

Here's a potpourri of publications worth perusing...

Carolyn Dickson's
Soeaking Magic fo-
cuses on improving
speaking perfor-
mance. Dickson ac-
knowledges that
ease in public speak-
ing is not just a gift,
but an accumulation of skills, a type
of magic when it happens.

Discover how to find your "natur-
al voice," why your physical pres-
ence is important, what to do with
your hands when you speak, who
can manage the difficult audience
(you, of course), and why you
should always wear expensive
underwear.

The speaking magic that hap-
pens, according to Dickson, is credi-
bility. Credibility and leadership
share similar characteristics: demon-
strated expertise, intensity, integrity,
and humanness.

This 152-page softcover is avail-
able from Oakhill Press in Cleve-
land, Ohio.

Circle 264 on reader service card.

Windows 95 Smpli-

Windows 95 fied from IDG's 3-D
* Simplified? Visual Series is a
cross between com-

puter manual and

0 comic book cover-

/0 ing the built-in fea-

tures of Windows

95. This book walks you through
Windows basics, WordPad, Paint,
files, folders, Windows Explorer, fax-
ing, Microsoft Network, electronic
mail, changing Windows 95 settings,
and filebackup. The full-color format

CLIP ART
SMART

Illusion 3D animated and static clip
art CD-ROM was developed specifi-
cally for the business presenter. Use
this royalty-free collection to enhance
multimedia presentations, meeting
handouts, and newsletters. The disc
contains over 75 animated clips and
over 40 static images.

The art clips are available in a vari-

and step-by-step instructions make
this a useful guide for beginners.
The 211-page softcover costs
$19-99. For more information, contact
IDG Books, Foster City, California.
Circle 265 on reader service card.

The Journal of Customer Service in
Marketing & Management is a new
quarterly publication written by cus-
tomer service professionals on ser-
vice, quality, and value topics. The
journal covers topical interest areas,
such as normative models, measures
of service quality, customer satisfac-
tion, and internal marketing.

The Journal of Customer Service
in Marketing & Management is pub-
lished by The Haworth Press, Inc. in
Binghamton, New Y ork.

Circle 266on reader service card.

Life is More Than
Your To-Do List is
a 28-day program
to liberate you from
that not-so-little
to-do list that never
gets done. Spend a
week in each of
these areas: tasting the moment,
shaping the meaning, holding the
mission, and .streamlining your struc-
ture. The author also asks:
I Which is heavier—a pound of
computer or a pound of golf clubs?
I Why can babies get what they
want and we can't?
And, oh, don't forget to make your
"Ta-Da" list on page 46.
For more information, contact
BCI Press, Rockville, Maryland.
Circle 271 on reader service card
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Media Director,

~ QuickTime. PICT.

and TIFF) for

\ Jt compatibility with

PC or Macintosh

systems and software, and for use with
most projectorsand LCD panels.

Illusion Art 3D CD-ROM costs

$79.95. For more information, contact
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TELEPHONE "DOCTOR" S

Improving the performance of people on the phone! ™

CUSTOMER SERVICE AND
TELEPHONE SKILLS
TRAINING PRODUCTS

COMPLETE 16-MODULI: VIDEO
TRAINING LIBRARY
CD-ROMs

BOOKS & AUDIO CASSETTES
KEYNOTE PRESENTATIONS

Nancy | rieilnmu

For more information and/or The telephone "Doctor”

afree preview, please call:

800- 882- 9911

telephone  "Doctor"
30 Hollenberg Ct. « . Louis, AIO 6304 /
Phone:  314-291-1012 « Fax: 314-291-3710

Circle No. 160 on Reader Service Card

Running

Revamping |, a ‘Corporate

University?

Reinventing
Reviving

Improve the effectiveness of your Corporate University with these learning tools
developed by Jeanne Meister, author of Corporate Quality Universities: Lessons in
Building a World-Class Work Force.

NEWSLETTER. Corporate  University Xchange. Each bi-monthly newsletter
contains carefully researched information derived from on-site visits to best practice
corporate universities.

RESULTS OF 1996 SURVEY OF CORPORATE UNIVERSITY FUTURE
DIRECTIONS. Benchmark your corporate university against 100 best practice
models.

RESEARCH MONOGRAPH. Corporate University Partnerships with Educational
Institutions. Determine whether college accreditation is a dream or a reality. Learn
key criteriato use in establishing alliances with universities.

INTERACTIVE WORKSHOP. Designing A Corporate  University Learning
Infrastructure. Scheduled for February 27th and 28th in Cambridge, MA. Learn the
10 key steps to launching and revitalizing a corporate university. Participate in a best
practice case study.

Call (800) 946-1210 tojoin our network of corporate university practitioners.

Circle No. 165 on Reader Service Card
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Lite Tools

Just for fun..,
Beam up to the
next generation
of computer ac-
cessories. The
Star Trek. The
Next Generation collection includes
a "24th century" keyboard with
built-in wrist rest, phaser mouse,
Star Trek insignia mousepad, shut-
tle craft disk holder, and an out-of-
this-world monitor mask.

Of course, you may have to in-
voke a cloaking device to keep
these goodies from the kids.

For more information, contact
Brain Works, Port Washington,
New Y ork.

Circle 270 on reader service card.

Illusion Industries in Oakland,
California.
Circle 267 on reader service card

TOOLKIT CD

Training Media Toolkit for Windows
is a CD-ROM database and buyers'
guide specializing in electronic train-
ing resources.

This CD-ROM references more
than 10,000 titles in over 500 training
subjects, including management, hu-
man resources, computer training,
legal issues, safety, and quality. Users
can search for products by category,
keyword, title, author, and year of
release. Also included on the CD-
ROM are independent product re-
views and clips from selected training
products.

The recommended system require-



merits for running Training Media
Toolkit are a 486-33 computer with 8
MB of RAM, 5 MB of available hard
drive space, double-speed CD-ROM
drive, super VGA monitor, sound
card, and Windows 3-1 or later.
Training Media Toolkit is updated
and published semi-annually. The
cost is $295 for an initial subscription
and $195 for annual renewals. For
more information or for a sample
disc, contact Media Alliance, Ltd. in
Bannockburn, Illinois.
Circle 268 on reader service card

FREE ON-LINE ASSESSMENT

If you're cruisin' the Web for freebies,
here's one for information technology
professionals. IBM's U.S. Education
and Training Internet home page of-
fers a self-assessment tool which can
identify and address skill gaps in
nearly 200 |I/T areas. Assess yourself
in operating systems, LAN Adminis-
tration, databases, performance, and
other business management areas.
This tool guides you through a series
of questions which generate a list of
courses and publications which can
help to fill your skill gap.

This home page offers other free
services, also, such as newsletters,
course catalogs, IBM training news.

The IBM U.S. Education and Training
Internet home page can be found at the
following World Wide Web address:
http: //wurw.trai ning.ibm.com/usedu.
Circle 269 on reader service card

“New Training Tools" is compiled and
written: by Donna Abernathy. Send
items of interest to Ryann Ellis, Train-
ing & Develbpment, * 164" King Sreet;
Box 1443. Alexandria. VA 22313-
2043-

Ho/ wan,.

ENERQY AT WORK

THE BOTTOM LINE RELATING ACROSS DIFFERENCES
CONFLICT AS OPPORTUNITY TEAMSIN MOTION
GLOBAL CONTRASTS SEXUAL DYNAMICS

* 6-part video series empowers users to direct their energy towards
productivity.

*Flexible, user-friendly guides are ideal for managers, supervisors,
self-help groups and facilitators.

» Learn how diversity, relationship, and culture impact performance.
« Strategies, principles and skills to transform human energy into
synergistic performance.

CALL FOR A FREE 15-DAY PREVIEW.

NEW INNOVATIVE MULITMEDIA

otentia
Lost*

No Potential Lost®, a 3-disk CD-ROM series, examines personal,
interpersonal and organizational effectiveness. Turn lost
potential into higher performance by learning the skillsto
manage diversity, relationship and cultural dynamicsin
the wor kplace. Engaging graphics, music, animation and video
provide the user with a truely interactive learning experience.

Features Include: An on-screen notepad for notes & feedback
Bookmark feature - to pick up where you left off ¢ Print-out and

data analysis capabilities ¢ Linear and random exploration « Can
be used for self-directed learning, in small groups, as a facilitator

tool, and in training centers ¢ Network capabilities

GRIGGS PRODUCTIONS

046 Clement Street

an isco, CA 94121:2118

Tel:

Circle No. 158 on Reader Service Card
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