
@ W o r k 
b y S a c h a C o h e n 

YOU'VE COME A LONG WAY, BROWSER 
Be sure to visit 

ASTD's W e b 

page at 

http://www.astd.org 

" T h e I n t e r n e t D e s k t o p . " f r o m C a m -
bridge, Massachuse t t s -based Forrester 
Research . h t tp : / /www.f t>r re , s ie r . com. 
It says that by t h e e n d of 1999. 52 mil-
lion full In ternet d e s k t o p s will r ep lace 

t radi t ional b rowse r s . 
T o m a k e that l eap , the n e w e s t re-

l e a s e s f r o m N e t s c a p e a n d Mic rosof t 
h a v e e m b e d d e d intel l igence, integrat-
e d c o m m u n i c a t i o n s , a n d r ich mul t i -

CYBERJARGON 

PRIVACY, PLEASE 

If y o u t h i n k v o i c e m a i l a n d e m a i l 
a r e i n t r u s i v e , g e t a l o a d of a n e w 
t e c h n o l o g y u s e d by e m p l o y e e s at 
E x e c u t o n e I n f o r m a t i o n Sys t ems in 
Milford, Connec t icu t . 

For t h r e e years , t hey h a v e b e e n 
c l i p p i n g s o - c a l l e d s m a r t b a d g e s to 
t h e i r c l o t h e s e v e r y m o r n i n g . T h e 
b a d g e s s e n d i n f r a r e d s i g n a l s t o 
r e c e i v e r s in o f f i c e s a n d h a l l w a y s . 
T h e y r epo r t a n e m p l o y e e ' s w h e r e -
a b o u t s t o a c o m p u t e r l i n k e d t o 
t h e c o m p a n y ' s p h o n e s y s t e m . For 

e x a m p l e , c a l l J a n e D o e in HR 
a n d h e r m e s s a g e s y s t e m wi l l te l l 
y o u t h a t s h e ' s in a m e e t i n g o r 
h a s g o n e t o l u n c h . T h o u g h t h i s 
t racking t echno logy s o u n d s promis -
ing for s o m e cases , s u c h as h o m e -
b o u n d pat ients or e lder ly peop l e , is 
it really nece s s a r y to fo l low an e m -
p loyee ' s eve ry move? 

A n d just o n e m o r e t h i n g : How-
d o e s t h a t s y s t e m e x p l a i n a n e m -
p l o y e e ' s t r i p t o m o r e d e l i c a t e lo -
cales, s u c h as a res t room? 

W a n t t o s o u n d i n - t h e - k n o w ? 
T h e n b o r r o w a f e w of t hese h i p 
p h r a s e s f r o m t h e p a g e s of 
Wired. 
I C o l l a p s i b l e c o r p o r a t i o n s . 
C o m p a n i e s that r e s ide in e lec-
t r o n i c n e t w o r k s r a t h e r t h a n 
b u i l d i n g s , g iv ing t h e m g r e a t e r 
f lex ib i l i ty to c h a n g e the i r s ize 
a n d c o n f i g u r a t i o n a s m a r k e t 
cond i t ions dictate. 
I Leaky reply. A m e s s a g e sent 
to an u n i n t e n d e d recipient by a 
s e n d e r u s i n g t h e Rep ly - to -Al l 
o p t i o n in a n e m a i l p r o g r a m . 
Leaky r e p l i e s m a y c o n t a i n in-
f o r m a t i o n a b o u t t h e r e c i p i e n t 
t h a t h e o r s h e w a s n o t s u p -
p o s e d to receive. 
I Prairie dogging. W h e n s o m e -
o n e ye l l s o r d r o p s s o m e t h i n g 
l o u d l y in an o f f i ce , p r o m p t i n g 
e v e r y o n e ' s h e a d t o p o p u p 
o v e r the i r cub i c l e wa l l s t o s e e 
w h a t ' s g o i n g on . 
I S p a m o u f l a g e . B u l k e m a i l 
m e s s a g e s d e l i v e r e d f r o m 
g e n e r i c e m a i l a d d r e s s e s , w i t h 
i n n o c u o u s s u b j e c t h e a d e r s 
in o r d e r t o c o n f o u n d f i l t e r ing 
p r o g r a m s a n d s p a m - h a t i n g 

readers . 

N E T S C A P E 

Microsoft 

WHAT are u p g r a d e d reg-
u l a r l y , a r e o n a l m o s t 

e v e r y s u r f e r ' s d e s k t o p , a n d 
a r e t h e t o p i c of t h e W e b ' s 
b igges t bat t le? B r o w s e r s , of 
c o u r s e . N e t s c a p e ' s N a v i g a -
t o r ( n o w c a l l e d C o m m u n i -
c a t o r ) a n d M i c r o s o f t ' s 
I n t e r n e t E x p l o r e r h a v e 
c h a n g e d a lot o v e r t h e pa s t 
f e w y e a r s , s o if y o u ' r e s t i l l 
c r u i s i n g ( o r s h o u l d w e s a y 
chugg ing? ) a r o u n d t h e Ne t wi th o n e 
of t h e e a r l i e r v e r s i o n s , i t ' s t i m e t o 
d o w n l o a d the n e w e s t edi t ions . 

As of this writ ing, Microsof t ' s Inter-
net Explorer 4.0 a n d Ne t s cape ' s C o m -
m u n i c a t o r 4 .0 a r e a v a i l a b l e in b e t a . 
N e t s c a p e c l a i m s to h a v e 4 5 m i l l i o n 
u s e r s w o r l d w i d e . A n d a s o f J u n e 
4 , 1 9 9 7 , s t a t i s t i c s f r o m iWorld's 
B r o w s e r W a t c h p a g e , h t t p : / / b r o w s e r -
w a t c h . i n t e r n e t . c o m / s t a t s / s t a t s . h t m l , 
s h o w e d tha t a b o u t 60 p e r c e n t of t h e 
b r o w s e r s visiting the p a g e w e r e Navi-
g a t o r a n d a b o u t 3 3 p e r c e n t w e r e 

Microsof t ' s In ternet Ex-
p l o r e r . Fo r n o w , b o t h 
p r o d u c t s a r e s i m i l a r 
e n o u g h so that you can 
u s e e i t h e r o n e a l m o s t 

interchangeably. 
W i t h e a c h i t e r a t i o n , 

t h o u g h , t h e s e b r o w s e r s 
b e c o m e m o r e c o m p l e x . 
T h e latest o f fe r ings h a v e 
a d d e d f e a t u r e s , b e t t e r 
u s e r i n t e r f ace , a n d m o r e 
power . It's w o r t h w h i l e for 

you to test b o t h b rowser s to 
s e e w h i c h o n e y o u l ike b e s t . 

Personally, I h a v e earlier vers ions 
of b o t h p r o d u c t s ins ta l l ed o n m y 

compu te r , a n d I switch back a n d for th 
d e p e n d i n g o n m y n e e d s . Y o u c a n 
d o w n l o a d b e t a v e r s i o n s of e a c h 
b r o w s e r f r o m h t t p : / / w w w . d o w n l o a d , 
c o m . h t t p : / / w w w . n e t s c a p e . c o m , o r 
h t t p : / / w w w . microsof t .com. 

Desktop or browser! 
You decide 
You' l l no t i ce tha t the latest b r o w s e r s 
w e r e n ' t d e s i g n e d just fo r s u r f i n g t h e 
W e b . T h e r e is a g r o w i n g t r e n d t o 
un i t e b r o w s e r s a n d d e s k t o p app l i ca -
t ions, w h i c h is d e s c r i b e d in a repor t , 
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media . T h e r e is a lso a shift f r o m i cons 
t o c h a n n e l s f o r n a v i g a t i o n , s a y s t h e 
repor t . Ins tead of c l icking o n an icon, 
In te rne t u se r s se lec t a c h a n n e l w h e n 
they w a n t to togg le b e t w e e n Internet -
b a s e d e x p e r i e n c e s . 

Analys ts at For res te r p red ic t that it 
will t a k e th ree r e l eases of In ternet Ex-
p l o r e r a n d C o m m u n i c a t o r t o r e a c h 
"the p e a k funct ional i ty of t h e Internet 
d e s k t o p . " 

There are s o m e no tewor thy c h a n g e s 
in Netscape Communica to r 4.0, includ-

ing n e w s t a n d a r d s f o r o p e n e m a i l , 
g r o u p w a r e , a n d b r o w s i n g s o f t w a r e . 
T h e s o f t w a r e p r o g r a m has e ight inte-
g r a t e d c o m p o n e n t s : Nav iga to r , Mes-

senger , Collabra. Composer , Netcaster, 
C o n f e r e n c e , C a l e n d a r ( P r o f e s s i o n a l 
Edi t ion on ly ) , a n d IBM Host O n - D e -
m a n d ( Professional Edition only). 

T h e N a v i g a t o r p o r t i o n of t h e so f t -
w a r e h a s n e w i c o n s , a c u s t o m i z a b l e 
b u t t o n ba r . a n d r ev i sed m e n u i t ems . 
There are a lso t w o n e w useful features: 
Au toComple t e (a lso available wi th Mi-
crosof t Exp lo re r ) a n d Smart R e s u m e . 
The First helps y o u find mistyped or in-
co r r ec t URLs by a d d i n g p r e f i x e s a n d 
suff ixes to Internet add re s se s and cor-
recting syntax errors. Smart Resume lets 
you restart crashed FTP downloads . So. 
if you ' re nearly finished d o w n l o a d i n g a 
f i le a n d t h e h o s t s e r v e r c r a s h e s , y o u 
may still b e able to get the comple t e file 
if the host server suppor t s resumpt ion. 

As for u p d a t e s in IE 4.0, o n e of t h e 
m o s t u s e f u l is Smar t Favo r i t e s . Th i s 
b e e f e d - u p b o o k m a r k p r o g r a m h e l p s 
use rs k e e p t rack of c h a n g i n g c o n t e n t 

COOL REFERENCE SITES 

t W W W e b s t e r Dictionary, http:// 
www.m-w.com/netdict .htm. T y p e a 
w o r d in this site's search engine , 
a n d you' l l get its mean ing , p r o n u n -
ciation. funct ion , origin, a n d syn-
o n y m s . 

I Foreign Languages for Travelers, 
http:// www.travlang.com/ 
languages/. Need to learn s o m e 
l anguage basics in a hurry? This site 
can he lp . First, you select f rom s uch 

Mfa Rfca 
bwfl Spjnith 

tmvumfs 
Foreon Languoges fix tiw«bc 

fh Kmtitft 
tajui tongiim pw Vopjoan 
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l anguages as French . Spanish, 
J apanese , a n d Hindi. Then , you can 
c h o o s e bas ic words , s h o p p i n g 
phrases , n u m b e r s , and more . The 
site inc ludes a u d i o files so that 
y o u can hea r h o w w o r d s a re 
p r o n o u n c e d . 

lLea rn2 . com. http:/ /www.learn2. 
com. Tou ted as t h e "ability utility," 
this advice b o n a n z a of fers gu idance 
on topics ranging f r o m h o w to write 

a s p e e c h to h o w to 
m a k e p a p e r air-
planes. 

• Al l - In-One Cool 
Sites Page , http: / / 
w w w . ht tp: / /www. 
all- internet.com 
cools i te .html. Here 's 

a meta list of "best 
o f ' sites. Netscape 's 

"What 's Cool'" p a g e 
and "Webcrawler 
100" are t w o of the 
links f o u n d here . 

(BMWM5.C0**) 
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o n t h e i r f a v o r i t e s i t e s . It m o n i t o r s 
W e b s i t e s in t h e b a c k g r o u n d t o s e e 
w h e t h e r a n y t h i n g h a s c h a n g e d . If 
s o m e t h i n g h a s c h a n g e d , a r e d 
g l e a m a p p e a r s o v e r t h e i con 
n e x t t o t h e s i t e n a m e in T R E N D S 
t h e Favor i t e s m e n u . IE 

a l s o k e e p s a t h u m b - W e b s i t e g r o w t h in total p a g e s will n e a r l y 

d o u b l e in 1997 a n d tr iple in 1998. says "Content 
M a n a g e m e n t Crisis," a repor t f r o m Forres te r Research, 

Cambr idge , Massachuse t t s . 

"An increase is h a p p e n i n g at all c o m p a n y levels. Addit ion-
al d e p a r t m e n t s wi th in an o rgan iza t ion a re b r ing ing their o w n 

s u p p l e m e n t a r y mater ia l a n d ideas to the table . As a result, si tes 
a r e ge t t ing b igger a n d m o r e c o m p l e x . " says Mark E. Hardie , au-
tho r a n d s e n i o r ana lys t wi th For res te r ' s In te rac t ive T e c h n o l o g y 
Strategies g r o u p . 

"The i m p l e m e n t a t i o n of s o p h i s t i c a t e d m u l t i m e d i a e n h a n c e -
ments , W e b conten t archives, a n d e - c o m m e r c e capabili t ies a lso 
p rope l s the g rowth rate of Webs i te content ," h e adds . The re-

por t c o n c l u d e s that c o m p a n i e s a r e a l so g e n e r a t i n g m o r e 
d y n a m i c content . By the e n d of 1998, 54 percen t of the 

50 r e s p o n d e n t s will b e genera t ing d y n a m i c content . 
For m o r e informat ion a b o u t the report , con-
tact Diana Reeves at Forres ter Research. 

617.497.7090. 
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Gain a professional e d g e 

M.S. in Training & HRM 
by distance learning 

If you work in training or HR, you can 
earn the degree you need to further your 
career without taking time off from it. 

The campus comes to you 
• All course materials are provided 
• There is no need to travel 
• Complete your degree through two 

years of independent part-time study 
• Receive individualized assistance 

by phone, fax, e-mail, or mail 

Argue you r cose u p w a r d 
Gain die skills and professional status 
to "argueyour case" to decision-makers. 
Increase your knowledge in areas such as: 

managing change • strategic H R M 
computer-based training • diversity 

multinationals • adult learning theory 
employee motivation and appraisal 
T Q M • management development 

In t e rna t iona l a p p e a l 
The program is accredited in the UK 
and in the US. Course materials locus 
on North American training and HR 
systems while drawing comparisons to 
H R D practices in the UK, Europe, and 
the Asia-Pacific region. 

Leicester University is a major British 
ins t i tu t ion wi th more than 1000 
students in over 20 countries enrolled 
in its distance learning Master 's in 
Training & HRM. For information: 

Leicester Universi ty M.S. in 
Training & HRM 
do I BE, Inc. 6921 Stockton Ave., Suite D 
EI Cerrito, CA 94530 USA 
Toll-free phone 888-534-2378 
Fax 510-528-3555 • E-mail Iu6@degree.net 

Circle No. 191 on Reader Service Card 
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NEW PUSH FROM POINTCAST 

In J u n e , PointCast re-
l e a s e d a m a j o r u p -
g r a d e of its p o p u l a r 
s o f t w a r e , t h e P o i n t -
C a s t N e t w o r k . T h i s 
ve r s ion i n c l u d e s b e t -
t e r p e r f o r m a n c e , a 
n e w u s e r i n t e r f a c e , 
a n d a f e w n e w f e a -

tures . 
T h e c o m p a n y ' s fi-

n a l b e t a v e r s i o n o f 
P o i n t C a s t N e t w o r k 
2.0 f o r W i n d o w s 9 5 a n d W i n d o w s 
N T c a n b e d o w n l o a d e d f o r f r e e 
f r o m t h e c o m p a n y ' s W e b s i t e , 
http: / /www.polntcast .com. 

T h e m o s t s ign i f i can t c h a n g e s in 
t h e p r o d u c t a r e p e r f o r m a n c e im-
p r o v e m e n t s tha t wil l m i n i m i z e t h e 
l o a d s o n c o r p o r a t e n e t w o r k s a n d 
a r e l i k e l y t o m a k e t h e s o f t w a r e 
m o r e w i d e l y u s e d , b o t h at h o m e 
a n d at w o r k . A l t h o u g h V e r s i o n 2.0 
is a 32-bit appl ica t ion , it r u n s fas te r 
t h a n its 16-bi t p r e d e c e s s o r . At t h e 
s a m e t i m e , t h e s o f t w a r e r e q u i r e s 
l e s s b a n d w i d t h t o d e l i v e r c o n t e n t 
a n d c a n r u n in t h e b a c k g r o u n d , 
c o n s u m i n g f e w e r m a c h i n e r e -
s o u r c e s . In a d d i t i o n , t h e n e w e s t 
v e r s i o n of Po in tCas t lets u s e r s u p -
d a t e c o n t e n t o n e c h a n n e l at a t i m e 

ra the r than all c h a n n e l s at o n c e . 
PointCast N e t w o r k 2.0 is the first 

p r o d u c t tha t will let just a b o u t a n y 

W e b p a g e p r o v i d e r 
p u s h i t s p a g e s o v e r 
t h e In te rne t in to wha t 
t h e c o m p a n y ca l l s its 

" C o n n e c t i o n s " c h a n -
nel. Using the Channel 
D e f i n i t i o n F o r m a t , a 
f i l e f o r m a t t h a t Mi-
crosoft is trying to turn 
into a s t a n d a r d , Web-

p a g e d e s i g n e r s c a n 
c u s t o m i z e their p a g e s 
a n d m a k e t h e m read-

a b l e o v e r PointCast . PointCast a l so 
unvei led a tool, called PointCast Stu-
dio. that m a k e s it easy for W e b p a g e 
p rov iders to create CDF files. Point-
Cast sa id that a b o u t 3,000 Webs i t e s 
a re con templa t ing m a k i n g their con-
tent ava i l ab le t h r o u g h t h e C o n n e c -
tions channe l . 

T h e c o m p a n y ' s n e w sof tware also 
c o m e s with improvemen t s in user in-
t e r f ace , m o s t n o t a b l y a d e t a c h a b l e 
t icker that c a n de l ive r h e a d l i n e s o r 
s tock q u o t e s a n d that runs i ndepen-
dently f rom the applicat ion. T h e tick-
er s u p p o r t s links that let u se r s see a 
full story by clicking o n a headl ine . 

P o i n t C a s t N e t w o r k 2 .0 wi l l b e 
in tegra ted wi th in Microsoft ' s Active 
D e s k t o p , t h e s o f t w a r e g i a n t ' s 
o w n p u s h t e c h n o l o g y , w h e n it is 
s h i p p e d wi th In ternet Explorer later 
this year . 
(Source : Wired News) 
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n a i l i m a g e of e a c h p a g e in t h e 
Favori tes sec t ion s o it's eas ie r to f ind 
sites. 

Bo th s o f t w a r e p r o g r a m s n o w h a v e 
s t a n d a r d s - b a s e d I n t e r n e t mai l . T h a t 
e n a b l e s t h e s e a m l e s s a n d s e c u r e 
e x c h a n g e of emai l a c ros s m o s t m e s -
s a g i n g s y s t e m s . In o t h e r w o r d s , 
it h e l p s e l i m i n a t e m a n y of t h e u n -
r e a d a b l e e m a i l a t t a c h m e n t s a n d 
g a r b l e d m e s s a g e s tha t h a v e p l a g u e d 
p r o p r i e t a r y e m a i l s y s t e m s . In a d -
d i t i o n . b o t h b r o w s e r s e m b r a c e 
HTML a s a s t a n d a r d f o r e m a i l . T h a t 
m e a n s t h a t if s o m e o n e s e n d s 
y o u a n e m a i l w i t h a URL. y o u c a n 
c l i c k o n t h e e m a i l l i n k a n d y o u r 
b r o w s e r will j u m p to t h e c o r r e l a t i n g 
W e b p a g e . 

Finally, b o t h s o f t w a r e p r o g r a m s of-
fer d y n a m i c W e b p a g e c rea t ion c a p a -
bility, o f f l i n e r ead ing , p u s h fea tu res , 
v o i c e cha t , a n d file t r ans fe r capabi l i -
ties. Off l ine read ing , fo r e x a m p l e , lets 
use rs d o w n l o a d spec i f i c W e b s i t e s to 
their ha rd dr ives at se lec ted intervals. 
That w a y , a u se r c an surf w h i l e travel-
ing o r w h e n e v e r it's not conven ien t t o 
b e c o n n e c t e d to the W e b . 

For a m o r e i n - d e p t h look at e a c h 
b r o w s e r a n d a s ide -by - s ide compar i -

s o n , g o t o B r o w s e r s . c o m , h t t p : / / 
w w w . b rowsers . c o m . 

@Work is a monthly column devoted 
to the use of the Internet. Email you r 
online experiences and suggestions to 
ativork@astd.org. 
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