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NETWORK MULTIMEDIA 
T R A I N I N G 

T h e n e t w o r k vers ion of t h e Smart-
T r a i n e r l i n e of m u l t i m e d i a t r a i n -
ing p r o d u c t s u se s s c a l e a b l e mult i -
m e d i a t e c h n o l o g y a n d a l l o w s t h e 
trainer to tailor the level of multime-
dia delivered. 

This vers ion of SmartTrainer en-
ables u p to 20 concurrent users to ac-
cess the training program. 

The product provides just-in-time, 
interactive training del ivered to the 
desktop via a computer network. 

T r a i n e e s c a n b e w o r k i n g in Mi-
crosoft Word or Excel and jump Imme-
d ia t e ly to t h e t r a in ing p r o g r a m by 
clicking on an item listed on the Help 
menu. The course components include 
• an instructional CD-ROM 
I a s tudent w o r k b o o k and practice 
disk 
• a skills test to measure learning re-
tention. 

Student w o r k b o o k s include addi-
tional exercises at the end of each les-

" ] f y o u think t r a i n i n g is expens ive , t ry ignorance " - A n o n 

S t u d i e s h a v e p r o v e n that p roduc t iv i ty increases at a rat io of fo r ty percen t for each t r a i n i n g do l l a r spent per 
e m p l o y e e Factor ui h e i g h t e n e d moral due to employee conf idence , and y o u h a w S U C C E S S ! 

son to reinforce skill development. Soft-Teach, Los Gatos, California at 
For more information about Smart- 800/338-4336. 

Trainer p roduc t s , contact Anderson Circle 264 on reader service card. 
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CLEAR FOCUS 

Put your presen-
tation into focus 
with Sharp's XV-
H37UP LCD vid-
e o p r o j e c t o r . 

-- This m i d - r a n g e 
p r o j e c t o r f e a -

tures an optic design that enables the 
unit to project crisp, clear large-screen 
images. Transistors on the LCD panels 
have been miniaturized to leave more 
room for light to pass th rough each 
pixel. This feahire combines with im-
p roved op t ics and m o r e than th ree 
times the number of pixel elements to 
enhance image clarity. 

Other features include: 
i t h r e e 3 - i n c h a c t i v e m a t r i x LCD 
panels 
I a bui l t - in , s can - l i ne d o u b l e r for 
sharper images 
I a r e p l a c e a b l e 2 5 0 - w a t t m e t a l 
halide lamp 
I motorized zoom focus lens. 

T h e XV-H37UP costs $4,695. For 
more information, contact Sharp Elec-

tronics Corpora t ion , M a h w a h , N e w 
Jersey, at 800/BESHARP. 
Circle 265 on reader service card. 

LEAVE THE 
LIGHTS O N 

A s e l f - c o n t a i n e d p r o j e c t o r f r o m 
nVIEW uses Digital Light Processing 
(DLP) technology to allow presenta-
tions with the lights on. Because of 
the projector 's image uniformity, the 
projected image can be viewed at al-
most any angle without distortion. A 
buil t- in, l ong- range r e m o t e cont ro l 
features wireless, infrared control to 
ranges of 50 feet for interactive com-
pute r mouse control and interactive 
switching from Mac, PCs, and videos. 

The projector connects u p to four 
inpu t s o u r c e s ( t w o c o m p u t e r , t w o 
video) for mult imedia presenta t ions 
a n d u s e s a r eve r s ib l e c a b l e that is 
compatible with both Macintosh and 
PC-based systems. In addi t ion , t w o 
on-board, high-fidelity speakers pro-
vide audio and users have the option 

of plugging u p to four external speak-
ers into its stereo input ports. 

A carrying case holds the projector 
and its accessories and meets airline 
size requirements for carry-on storage. 
The carrying case also has a built-in 
handle and wheels for easier traveling. 

For m o r e i n f o r m a t i o n , c o n t a c t 
nView. Newpor t News, Virginia, at 
800/736-8439. 
Circle 266 on reader service card 

BEYOND SEXUAL 
HARASSMENT 

"Beyond Sexual Harassment : O t h e r 
Forms of Harassment and Discrimina-
tion" is a video that shows managers 
and e m p l o y e e s h o w to identify and 
prevent infractions involving race, age, 
religion, gender, and other not-so-ob-
vious forms of discrimination. 

Viewers can exp lore these issues 
by watching simulated interactions in 
a n o n - t h r e a t e n i n g e n v i r o n m e n t . 
Trainers may consider the following 
h o w - t o t r a i n i n g p o i n t s w h e n im-
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plementing this video: 
I Identify behavior that can be con-
sidered harassment. 
» U n d e r s t a n d the n e g a t i v e e f f e c t s 
that harassment has on people. 
» Examine persona l fee l ings a b o u t 
harassment. 
I Promote the concept that any type 
of ha rassment is d iscr iminat ion and 
will not be tolerated. 
» Follow through on your organiza-
t ion 's a n t i - h a r a s s m e n t po l ic ies and 
procedures. 

The video runs for 15 minutes and 
costs S595. It is available for preview 
at S40. For more information, contact 
A m e r i c a n Med ia Inc . , W e s t D e s 
Moines, Iowa at 800/262-2557 or e-
mail: AMI©ammedia.com. 
Circle 267 on reader service card 

COME O N GET H A P P Y 

What's the secret to employee job sat-
isfaction? Well, t he r e m a y no t b e a 
s imple answer , but the J o b Satisfac-

tion Cha l lenge p rocess pu rpo r t ed ly 
helps to measure , maintain, and im-
p r o v e job sa t i s fac t ion . T h e tool in-
c l u d e s q u e s t i o n n a i r e s , e m p l o y e e 
manuals, and a facilitator handbook. 

To get started, all employees in an 
organiza t ion fill out a o n e - p a g e JSC 
questionnaire eveiy two months. O n e 
or more in-house facilitators compile 
the data and written comments , then 
results are shared with the entire or-
ganizat ion or specif ic divisions. The 
results are used to evaluate the over-
all level of employee job satisfaction. 

The facilitator's guide includes in-
structions, guidel ines, r e c o m m e n d a -
tions for introducing the program into 
the workp lace , sugges t ions for cus-
tomization of the questionnaire, and a 
d i s k e t t e w i t h c o m p u t e r f i l e s to 
process the data. 

The developers of this program say 
that it can identify ways to improve 
emp loyee happ iness and can be the 
catalyst fo r pos i t ive c h a n g e in any 
business. 

For m o r e i n f o r m a t i o n , c o n t a c t 

PRC-EMI, P l e l ena , M o n t a n a , a t 
800/603-3269. 
Circle 268 on reader service card 

PORTABLE FLIPCHART 

ChartScan al lows you to transmit an 
electronic version of flipchart pages di-
rectly to a computer printer. This way, 
your audience can spend time concen-
trat ing on the p re sen t a t i on wi thout 
worrying about copying information. 

The process is simple. First, select 
the quantity of copies you need, then 
f e e d t h e f l i p c h a r t p a g e s i n t o 
ChartScan. This p roduc t cop ies and 
reduces each page to letter size. 

You can also d o w n l o a d f l ipchart 
information into an IBM-compatible 
c o m p u t e r via the RS-232 serial port 
and then transmit the flipchart infor-
mation anywhere in the world. 

For f u r t h e r i n f o r m a t i o n , con tac t 
Quar te t Manufac tur ing , Skokie. Illi-
nois, at 800/227-1943. 
Circle 269 on reader service card 

It All Begins With Great Value. 
Gear up for a d y n a m i c l e a r n i n g e x p e r i e n c e in 

over 200,000 square feet of high t e c h meet ing 

space, tucked a w a y on 2,700 acres of serenely 

pastoral campus in the gentle Virginia hills. 

125 m e e t i n g r o o m s a m p l y a c c o m m o d a t e 

groups f rom 4 to 450. Engage your body at 

the vast f i t n e s s c e n t e r , t h e n u n w i n d in 

one of 860 guest rooms. Close to Dul les 

International Airport, golf courses, and 

the nation's capital . Try our innova-

\
t ive, v a l u e - a d d e d learn ing style. 

Cal l n o w ! 

1 

1-800-640-2684 

X E R O X 
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Circle No. 199 on Reader Service Card 
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Lite T o o l s 

POST-IT PLUS 
Imagine Post-It notes, only bigger. 
That ' s the c o n c e p t b e h i n d VIS-It 
Notes f r o m Vision Works . T h e s e 
colorful hexagonal stickers can be 
used to improve productivity and 
increase g roup involvement while 
brainstorming, training, p rob lem-
solving. and planning. The product 
is m a d e with 3M p a p e r and t w o 
vertical strips of adhesive to allow 
for ease of movement. 

D i f f e r e n t c o l o r e d s h a p e s e n -
hance clarity when linking one idea 
to another. In addition, the product 
can be m o v e d a r o u n d , mak ing it 
more flexible than a flipchart. 

For more informat ion , contact 
Vision Works , Minneapol is . Min-
nesota at 612/926-7991; e-mail: vis-
nworks@aol.com. 
Circle 270 on reader service card. 

SHIFTWORK NEWSLETTER 

Steve M a r d o n , e d i t o r of Sh i f twork 
Alert, says that the newsletter's goal is 
to i m p r o v e t h e hea l th , sa fe ty , and 
per formance of shiftworkers. Includ-
ed in t h e p r e m i e r i s s u e a r e n e w s 
briefs, analysis, and case studies con-
cerning shiftwork. 

The following illustrate the impor-
tance of this issue for American busi-
nesses: 
I More than 21 mil l ion Amer icans 
are shi f tworkers and more than half 
of them fall a s l eep on the job each 
week. 
I Shiftworkers on rotating shifts have 
a 51 p e r c e n t h i g h e r risk of h e a r t 
attacks. 
I Fatigue in the workplace reported-
ly costs American industry more than 
$70 billion a year in lost productivity, 
indust r ia l acc iden t s , a n d inc reased 

i n g T o o l s 

health insurance expenses. 
A one -yea r subscr ip t ion to Shift-

Work Alert is $477 in the U.S. a n d 
S557 o u t s i d e N o r t h A m e r i c a . F o r 
more information, contact Circadian 
Informat ion, Cambridge, Massachu-
setts, at 617/661-2577, or e-mail: in-
fo® sh i ftwork. com. 
Circle 271 on reader service card. 

CBT X T R A S 

C B T e x t r a s , a c o l l e c t i o n of b a c k -
ground graphics, clipart, and naviga-
tion but tons is available from Oakes 
Interactive. Designed for CBT devel-
opers, this product ships on a single 
CD-ROM and contains a glossary, and 
e x e r c i s e a n d l e s s o n s c r e e n s w i th 
matching buttons. 

Many of t h e 150 b a c k g r o u n d 
g r a p h i c s c o n t a i n e m b e d d e d P h o -
toDisc images. Each graphic is pre-
sented in Indeo digital video palette. 

CBTxtras is $199 and is inc luded 
free with the purchase of IconAuthor, 
Quest for Windows, or Authorware. 

For m o r e i n f o r m a t i o n , c o n t a c t 
O a k e s Interact ive, Newton . Massa-
c h u s e t t s , at 6 1 7 / 3 3 2 - 0 1 3 0 , e -mai l : 
oakes@usal.com. 
Circle 272 on reader service card. 

A U T H O R I N G SERVICE 

Trainers now can have questionnaires, 
quizzes, tests, and surveys marked and 
analyzed electronically by Presence 
Corporation's authoring service. 

Use r s fax the i r q u e s t i o n s to t h e 
company , w h e r e they are analyzed, 
put o n a floppy disk, and returned in 
a few days. Questions can be admin-
istered on individual computers, local 
area networks, or the Internet. 

The service costs S20 per question 
w i th a m i n i m u m c h a r g e of $500 . 
Users of the service must own or pur-
chase the company ' s Quest ion Mark 
fo r W i n d o w s s o f t w a r e to r u n t h e 
questions arid process the answers. 

For more information, contact Pres-
ence Corporation, Stamford, Connecti-
cu t , at 8 0 0 / 8 6 3 - 3 9 5 0 or e -ma i l : 
info@questionmark.com. Internet users 
can visit the company 's Web page at 
http:/ /www. questionma rk. com/. 
Circle 273 on reader service card. 
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V R O O M t 

A c c o r d i n g t o A m a c o m , V r o o m ! 
T u r b o - C h a r g e d T e a m B u i l d i n g 
by M i c h a e l S h a n d l e r a n d M i c h a e l 
Egan, puts a refreshing spin on team 
building. 

This is a business- and comic book 
a l l - i n - o n e . T h e s ta r of t h e b o o k is 
Harry Black, a meek manager at Elec-
tromotion. Inc., an imaginary compa-
ny . U n d e r p r e s s u r e f r o m h i s b o s s , 
Harry develops excellent communica-
t ion , d e l e g a t i o n , a n d m a n a g e m e n t 
p o w e r s a n d tu rns a re luc tant g r o u p 
into a dynamic team. 

Readers can learn 
I h o w each team m e m b e r must take 
100 percent self-responsibility 
I how to create a vision and goals 
I h o w to give and receive feedback 
I h o w to run an effective meet ing 
I h o w to d e t e r m i n e w h i c h f a c t o r s 
are critical to the success of the team's 
main goal. 

T h e 1 6 0 - p a g e p a p e r b a c k c o s t s 
$ 1 4 . 9 5 . For i n f o r m a t i o n c o n t a c t 

A m a c o m . N e w York . N e w York , at 
800/250-5308. 
Circle 274 on reader service card. 

POCKET-SIZED S C A N 
CONVERTER 

Focus Enhancements , Inc., offers the 
PC Micro P r e s e n t e r , a p o c k e t - s i z e d 
scan conver t e r . It pe rmi t s c o m p u t e r 
images from a PC-compatible comput-
er to be displayed on any size TV. It 
can also be used to record computer-

generated presentations on videotape. 
T h e scan c o n v e r t e r f e a t u r e s f o u r 

m i c r o t o u c h b u t t o n s s o the user can 
m a n i p u l a t e the posi t ion of the com-
puter image on the TV screen. 

T h e p r o d u c t s u p p o r t s u p to 16.7 
million colors (24 bit), connec t s to a 
computer ' s video port, and is compat-
ible with any PC with VGA or v ideo 
capability. The cost is S149, including 
the power supply and cables. 

For more information, contact Fo-
cus E n h a n c e m e n t s . W o b u r n , Massa-
chusetts, at 617/938-8088. 
Circle 275 on reader service card 

R O A D M A P F O R 
PERFORMANCE 

An interactive CD-ROM from Proten-
tial p r o m i s e s t o h e i g h t e n o rgan iza -
tional pe r fo rmance levels. 

T h e company ' s Roadmap CD-ROM 
f o c u s e s o n " t i m e l y f e e d b a c k t h a t 
c lea r ly se t s e x p e c t a t i o n s a n d m e a -
sures tangible results." 

/K" 

Ease 
your mind. 

It All Begins With Great Value. 
I m a g i n e the a m e n i t i e s and techno logy of a w o r l d -

c l a s s l e a r n i n g fac i l i t y , n e s t l e d on a s e c l u d e d 

c a m p u s in t h e t r a n q u i l V i r g i n i a count rys ide . 

2 ,700 a c r e s and o v e r 200,000 s q u a r e f e e t of 

mee t ing space for groups of 4 or 450. Put your 

mind to w o r k in 125 m e e t i n g rooms or w o r k 

your body at the vast f i tness center . Re lax in 

one of 860 guest rooms. Just minutes f rom 

Dul les Internat ional Airport, the nation's 

capi ta l , and golf courses. Exper ience 

our u n i q u e and budget f r i end ly 

approach to learning. Call today! 

1-800-640-2684 

D O C U M E N T 
UNIVERSITY 

T r a i n i n g and 
C o n f e r e n c e Center 

Circle No. 166 on Header Service Card 
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By using the Roadmap process, the 
company says that your organization 
can attain 
» organization-wide alignment 
I viable, well-communicated 
expectations 
i accurate, timely measurement and 
feedback 
I a more positive work environment. 

For more information contact Pro-
t e n t i a l , I n d i a n a p o l i s , I n d i a n a , at 
800/362-6851. or visit the company 's 
In ternet h o m e page at h t t p : / / w w w . 
protential.com. 
Circle 276 on reader service card. 

C D - R O M T R A I N I N G 

The first disc in the Coping with Or-
ganizational Change series f rom CD 
Solutions, Inc., is called "Workshop in 
Conflict Solutions." 

Key fea tures of the w o r k s h o p in-
c lude eight interactive exercises and 
12 role playing exercises. More than 
one and a half hours of tutorials and 
exercises let users set their own pace. 

Sample sections include 
I background: exploring conflict 
I setting the scene: sources of orga-
nizational conflict , va lue inventory, 
dyadic sharing, percept ion as an in-
formation process concept , and con-
flict positions 
> tactics: six techniques for resolving 
conflict 
» finding the Common Ground: inte-
grative solutions, contentious behavior. 

The CD-ROM series runs on Win-
d o w s , W i n d o w s 95, and Macintosh 
p l a t fo rms . T h e s ing le use r pr ice is 
$155. For more information, contact 
CD Solut ions , F ramingham, Massa-
chusetts, at 508/879-0006: e-mail: in-
fo@cdsolutions.com. 
Circle 277 on reader service card.. 

LARGE DOCUMENT 
L A M I N A T O R 

Genera l Binding Corpora t ion offers 
the DocuSeal 90 laminator. It can lam-
inate d o c u m e n t s u p to n ine inches 
wide and has pre-set temperatures for 
3 mm and 5 mm thickness. The com-
pany says it's ideal for laminating let-
ters, legal size documents , certificates, 
signs, and other large documents. 

Features include: 
I a c o n t e m p o r a r y d e s i g n w i t h a 
pouch storage compartment 
\ a t h r e e - p o s i t i o n o f f / w a r m / r u n 
switch that pre-heats the machine and 
maintains o p t i m u m laminat ion tem-
perature. 

For m o r e i n f o r m a t i o n , c o n t a c t 
GBC. Northbrook. Illinois, at 708/272-
3700. 
Circle 278 on reader service card. 

PERSONNEL TESTS 

Hiring competent personnel and eval-
uat ing so f tware skills can be tricky. 
However, with WinValuate and Mac-
Valuate, skill evaluat ion is d o n e di-
rect ly on a c o m p u t e r . E v a l u a t i o n s 
take approximately 12 to 15 minutes. 
No timers, manual scoring, or proc-
toring are needed . You can test job 
applicants' software skills before you 
hire them. 

Evaluation modu le s are available 
for the following programs: Windows 
NT and 95. Ami Pro. Microsoft Word, 
P a g e M a k e r , C o r e l D r a w . H a r v a r d 
Graphics, Freelance Graphics, Power-
P o i n t , A c c e s s , F i l e M a k e r P ro . 
M i c r o s o f t Exce l , Lo tus 1-2-3 , 
MacWrite II. WordPerfect, FrameMak-
er. QuarkXPress, FreeHand, Illustra-
tor, Mult imedia Basics, P h o t o s h o p . 
Persuasion, and WingZ. 

For m o r e i n f o r m a t i o n , c o n t a c t 
W o n d e r l i c , L ibe r tyv i l l e , I l l ino is , 
800/300-3263. 
Circle 279 on reader service card. 

T H E DIFFICULT GUEST 

T h e Difficult Gues t is the sequel to 
The Guest, a cus tomer service train-
ing film produced by Media Partners 
C o r p o r a t i o n , Seat t le , W a s h i n g t o n . 

The sequel begins with a review of 
the concept introduced by The Guest: 
c u s t o m e r s w a n t to b e t r e a t e d l ike 
guests. 

The film's host, Ken Sperling, takes 
the audience on an amusing business 
trip where he encounters 
I the challenging guest 
t the disappointed guest 
l the disruptive guest. 

The program then provides a four-
s tep p rocess for dea l ing with these 
challenging customers. 

The Difficult Guest training pack-
a g e i n c l u d e s a 2 3 - m i n u t e t r a in ing 
film. II training role plays on another 
25-minute cassette, a training manual, 
a leader's guide, and a trainer's evalu-
ation tool. The purchase price is $895. 
O n e - w e e k rental is S235 and a pre-
view copy costs $40. 

For more information, contact Ex-
cellence in Training Corporation, Des 
Moines. Iowa, at 800/747-6569. 
Circle 280 on reader service card 

MULTIMEDIA PROJECTOR 

The TLP-310 LCD data and video pro-
jector offers uniform, bright graphic 
a n d text p r o j e c t i o n in a var ie ty of 
lighting conditions. 

T h e p r o j e c t o r f i ts VCRs, c a m -
corders , and laser discs. It suppor t s 
NTSC. PAL, SECAM. and NTSC 4,43 
v i d e o sys tems, p lus it's compa t ib l e 
with PC and Macintosh 11 computers. 

A long zoom lens system enables 
the p r e s e n t e r to project f rom a 44-
inch diagonal to a 36-foot diagonal on 
any wall or screen. In addition, an on-
board speaker with a 1.5w audio am-
plifier emits clear stereo sound. 

T h e TCP-310 c o m e s wi th p o w e r 
c o r d , VGA a n d A/V c a b l e s , a n d a 
Macin tosh a d a p t e r . It costs $8,995. 
For more information contact Toshiba 
Multimedia Systems, Chicago. Illinois, 
at 800/344-8446. 
Circle 281 on reader service card. 

Send press kits and items of interest to 
" N e w L e a r n i n g T o o l s , " Training & 
Development, 1640 King St., Box 
1443, Alexandria, VA 22313-2043-
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