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FIGURE 5-2. CONNECTION VALUE CHAIN
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Appendix I 
VIA Institute Classification 
of Character Strengths

The following are descriptions of the 24 character strengths. Based on the 
findings of positive psychology, the character strengths were developed by the 
VIA Institute on Character, a not-for-profit organization focused on advanc-
ing both the science and practice of character strengths. (Note that here the 
24 character strengths are organized into six virtue categories rather than into 
vision, value, and voice, as we organized them to show how they support a 
connection culture.)

The Classification of Character Strengths
1. Wisdom and Knowledge: Cognitive strengths that entail the

acquisition and use of knowledge.

 ° Creativity (originality, ingenuity): Thinking of novel and 
productive ways to conceptualize and do things; includes artistic 
achievement but is not limited to it.

 ° Curiosity (interest, novelty-seeking, openness to experience): 
Taking an interest in ongoing experience for its own sake; finding 
subjects and topics fascinating; exploring and discovering.

 ° Judgment (open-mindedness; critical thinking): Thinking things 
through and examining them from all sides; not jumping to 
conclusions; being able to change one’s mind in light of evidence; 
weighing all evidence fairly.

 ° Love of Learning: Mastering new skills, topics, and bodies of 
knowledge, whether on one’s own or formally; related to the 
strength of curiosity but goes beyond it to describe the tendency 
to add systematically to what one knows.
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 ° Perspective (wisdom): Being able to provide wise counsel to 
others; having ways of looking at the world that make sense to 
oneself or others.

2. Courage: Emotional strengths that involve the exercise of will to
accomplish goals in the face of external or internal opposition.

 ° Bravery (valor): Not shrinking from threat, challenge, difficulty, 
or pain; speaking up for what’s right even if there’s opposition; 
acting on convictions even if unpopular; includes physical bravery 
but is not limited to it.

 ° Perseverance (persistence, industriousness): Finishing what 
one starts; persevering in a course of action in spite of obstacles; 
“getting it out the door”; taking pleasure in completing tasks.

 ° Honesty (authenticity, integrity): Speaking the truth, but more 
broadly presenting oneself in a genuine way and acting in a 
sincere way; being without pretense; taking responsibility for 
one’s feelings and actions.

 ° Zest (vitality, enthusiasm, vigor, energy): Approaching life with 
excitement and energy; not doing things halfway or halfheartedly; 
living life as an adventure; feeling alive and activated.

3. Humanity: Interpersonal strengths that involve tending and
befriending others.

 ° Love (capacity to love and be loved): Valuing close relations 
with others, in particular those in which sharing and caring are 
reciprocated; being close to people.

 ° Kindness (generosity, nurturance, care, compassion, altruistic 
love, niceness): Doing favors and good deeds for others; helping 
them; taking care of them.

 ° Social Intelligence (emotional intelligence, personal 
intelligence): Being aware of the motives and feelings of others 
and oneself; knowing what to do to fit into different social 
situations; knowing what makes other people tick.
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4. Justice: Civic strengths that underlie healthy community life.

 ° Teamwork (citizenship, social responsibility, loyalty): Working
well as a member of a group or team; being loyal to the group; 
doing one’s share.

 ° Fairness: Treating all people the same according to notions 
of fairness and justice; not letting feelings bias decisions about 
others; giving everyone a fair chance.

 ° Leadership: Encouraging a group of which one is a member to 
get things done and at the same time maintain good relations 
within the group; organizing group activities and seeing that they 
happen.

5. Temperance: Strengths that protect against excess.

 ° Forgiveness (mercy): Forgiving those who have done wrong;
accepting others’ shortcomings; giving people a second chance; 
not being vengeful.

 ° Humility (modesty): Letting one’s accomplishments speak for 
themselves; not regarding oneself as more special than one is.

 ° Prudence: Being careful about one’s choices; not taking undue 
risks; not saying or doing things that might later be regretted.

 ° Self-Regulation (self-control): Regulating what one feels and 
does; being disciplined; controlling one’s appetites and emotions.

6. Transcendence: Strengths that forge connections to the universe and
provide meaning.

 ° Appreciation of Beauty and Excellence (awe, wonder, 
elevation): Noticing and appreciating beauty, excellence, or skilled 
performance in various domains of life, from nature to art to 
mathematics to science to everyday experience.

 ° Gratitude: Being aware of and thankful for the good things that 
happen; taking time to express thanks.

 ° Hope (optimism, future-mindedness, future orientation): 
Expecting the best in the future and working to achieve it; 
believing that a good future is something that can be  
brought about.
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 ° Humor (playfulness): Liking to laugh and tease; bringing smiles 
to other people; seeing the light side; making (not necessarily 
telling) jokes.

 ° Spirituality (religiousness, faith, purpose): Having coherent 
beliefs about the higher purpose and meaning of the universe; 
knowing where one fits within the larger scheme; having beliefs 
about the meaning of life that shape conduct and provide comfort.



Appendix II 
Study Questions 
for Book Groups

Chapter 1
• Reflect on a time when you were energized by your work. What

factors were present that contributed to your energy?
• Reflect on a time when your work felt draining. What factors were

present that contributed to your fatigue?

Chapter 2
• Describe a time when you truly connected with another person or a

group. How did that make you feel?
• Is your current work environment an example of a culture of control,

a culture of indifference, or a connection culture? Why?
• Which of the seven universal human needs to thrive at work are being

met in your workplace? Which are not being sufficiently met?
• What steps can you take to help meet the seven universal needs for

others in your workplace? Commit to taking two actions in the next
week to meet others’ needs (for example, affirm a colleague for a job
well done).

Chapter 3
• Share an example of an organization that you believe exhibits a high

degree of the connection culture element of vision.

 ° How is this vision communicated?

 ° Has the vision produced a shared identity that people connected 
with the organization feel proud about?
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• Share an example of an organization that you believe exhibits a high
degree of the connection culture element of value.

 ° How do the leaders show that they value employees?

 ° Has value in the organization produced a bond of shared 
empathy among people in the organization?

• Share an example of an organization that you believe exhibits a high
degree of the connection culture element of voice.

 ° How does the organization encourage employees to provide 
feedback?

 ° Has voice in the organization resulted in a greater shared 
understanding?

• Which of the 24 character strengths do you believe you exhibit?
Which do you believe you need to strengthen?

Part I: Profiles in Connection 
• Take a moment to reflect on the stories that you read in this

section. Which story did you find most inspiring? Why? Which story
challenged you the most? Why?

• Write down three ideas you learned from the leaders highlighted
in this section that you would like to implement in your own
organization.

• The common theme through each of the profiles is a commitment
on the part of the leader or organization to vision, value, and voice.
How does your organization or team embody each of those elements?
Which element needs to be strengthened?

Chapter 4
• What research presented in this chapter really jumped out at you?

How is it relevant to your work and your life outside of work?
• Research clearly shows that connection is critical for our personal

health and well-being. On a scale of one to 10 (with 10 being fully
connected), how would you rate your current level of personal
connection?

• Based on what you learned in this chapter about the importance of
using connection to manage stress levels, write down two positive
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actions you can take the next time you feel overwhelmed at work. If 
you are a supervisor, write down two ways you can use connection to 
help your direct reports feel less stressed.

Chapter 5
• What research presented in this chapter really jumped out at you?

How is it relevant to your work and your life outside of work?
• Research clearly shows that connection provides a performance and

competitive advantage to organizations. On a scale of one to 10 (with
10 being fully connected), how would you rate your organization’s
current level of connection?

• Organizations often display two or more of the three types of
cultures. Which culture describes your team? Which cultures are
present throughout the organization? If your team lacks a connection
culture, consider contacting a leader in your organization who is
an intentional connector and ask for tips on turning your team’s
culture around.

Part II: Profiles in Connection 
• Take a moment to reflect on the stories that you read in this

section. Which story did you find most inspiring? Why? Which story
challenged you the most? Why?

• Write down three ideas you learned from the leaders highlighted
in this section that you would like to implement in your own
organization.

• The common theme through each of the profiles is a commitment
on the part of the leader or organization to vision, value, and voice.
How does your organization or team embody each of those elements?
Which element needs to be strengthened?

Chapter 6
• An important point made in this chapter is that connection occurs

in subgroups, including across departments. Which departments or
people are most critical for you to have strong relationships with?
What is the current state of those relationships?
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• This chapter gives many practical tips for implementing a connection
culture within your organization. Which three actions do you believe
are most critical for your team at this point in time?

• Connection is not just for the workplace. It’s critical in all
relationships, including community organizations, religious groups,
families, and friends. What actions will you personally take to build
connection in groups outside work?

Chapter 7
• Can you identify specific individuals you’ve known who fall into

each of the categories of intentional disconnector, unintentional
disconnector, and intentional connector?

• Of the factors mentioned in “The Changing Workplace and Future of
Work” section, which do you expect might have the most relevance to
you over the next three years? What other potential issues do you see
on the horizon?

• What are your spheres of influence? What steps can you take to build
connection in those local cultures?



References

Introduction to the 2nd Edition
Cigna. 2020. “Loneliness and the Workplace: 2020 U.S. Report.” multivu.com 

/players/English/8670451-cigna-2020-loneliness-index. 
Gawande, A. 2020. “Amid the Coronavirus Crisis, a Regimen for Reentry.” New 

Yorker, May 13. newyorker.com/science/medical-dispatch/amid-the-coronavirus 
-crisis-a-regimen-for-reentry.

Holt-Lunstad, J. 2017. “The Potential Public Health Relevance of Social Isolation 
and Loneliness: Prevalence, Epidemiology, and Risk Factors.” Public Policy & 
Aging Report, September. ncbi.nlm.nih.gov/pmc/articles/PMC5598785/pdf 
/nihms840818.pdf. 

Holt-Lunstad, J., T. Robles, and D. Sbarra. 2017. “Advancing Social Connection 
as a Public Health Priority in the United States.” American Psychologist, 
September 1. academic.oup.com/ppar/article/27/4/127/4782506.

Holt-Lunstad, J., T.B. Smith, and J.B. Layton. 2010. “Social Relationships and 
Mortality Risk: A Meta-Analytic Review.” PLoS Medicine, July 7. journals.plos 
.org/plosmedicine/article?id=10.1371/journal.pmed.1000316.

Holt-Lunstad, J., T.B. Smith, M. Baker, T. Harris, and D. Stephenson. 2015. 
“Loneliness and Social Isolation as Risk Factors for Mortality: A Meta-Analytic 
Review.” Perspectives on Psychological Science, October 2. journals.sagepub.com 
/doi/abs/10.1177/1745691614568352.

Kenner, R. dir. 2018. Influenza 1918. PBS American Experience Films, January 2. 
pbs.org/wgbh/americanexperience/films/influenza. 

Kirzinger, A., A. Kearney, L. Hamel, and M. Brodie. 2020. “KFF Health Tracking 
Poll - Early April 2020: The Impact Of Coronavirus On Life In America.” 
Kaiser Family Foundation, April 2. kff.org/coronavirus-covid-19/report/kff 
-health-tracking-poll-early-april-2020.

New York Times. 2020a. “Coronavirus in the U.S.: Latest Map and Case Count.” 
Last modified July 16, 2020. nytimes.com/interactive/2020/us/coronavirus 
-us-cases.html.

New York Times. 2020b. “Coronavirus Map: Tracking the Global Outbreak.” Last 
modified July 16, 2020. nytimes.com/interactive/2020/world/coronavirus 
-maps.html.



References

Ozcelik, H., and S. Barsade. 2017. “Work Loneliness and Employee Performance.” 
Academy of Management Proceedings, October 5. journals.aom.org/doi/pdf 
/10.5465/ambpp.2011.65869714.

Schwartz, N.D., B. Casselman, and E. Koeze. 2020. “How Bad Is Unemployment? 
‘Literally Off the Charts’” New York Times, May 8. nytimes.com/interactive 
/2020/05/08/business/economy/april-jobs-report.html.

Stallard, M., and K. Stallard. 2020. “Connection Is Critical During the 
Coronavirus Pandemic.” ATD Insights, April 8. td.org/insights/connection 
-is-critical-during-the-coronavirus-pandemic

Chapter 1
American Theatre Editors. 2020. “‘Hamilton’ Education Program Launches 

EduHam at Home.” American Theatre, April 21. americantheatre.org/2020 
/04/21/hamilton-education-program-launches-eduham-at-home.

Ball, D., and J. Reed. 2016. “Lin-Manuel Miranda Immigrant Songs.” NEA Arts 
Magazine, March 16. arts.gov/NEARTS/2016v1-telling-all-our-stories-arts 
-and-diversity/lin-manuel-miranda.

Cacioppo, J.T., and W. Patrick. 2008. Loneliness: Human Nature and the Need for 
Social Connection. New York: W.W. Norton & Company.

Dembin, R.M. 2017. “The Classroom Where It Happens.” American Theatre, May 
10. americantheatre.org/2017/05/10/the-classroom-where-it-happens.

Espana, E., dir. 2017. Hamilton: One Shot to Broadway. Vision Films, DVD. 
Fierberg, R. 2019. “6 Things to Know Before You Go to Broadway’s Freestyle 

Love Supreme.” Playbill.com, September 29. playbill.com/article/6-things-to 
-know-before-you-go-to-broadways-freestyle-love-supreme.

Grein, P. 2019. “Lin-Manuel Miranda’s First Tony Awards Win: Looking Back at 
His Big 2008 Moment.” Billboard.com, June 10. billboard.com/articles/news 
/awards/8513535/lin-manuel-miranda-first-tony-award-2008.

Handy, B. 2018. “The Supercalifragilistic Lin-Manuel Miranda.” Vanity Fair, 
Holiday 2018/2019, 74–83.

Harrison, K. 2018. Lin-Manuel Miranda: Composter, Actor, and Creator of 
Hamilton. New York: Enslow Publishing.

Jennings, S. 2015. “Notes from the Guy Backstage—Thomas Kail (’99) Returns to 
Campus.” Methods Magazine, November 20. method-magazine.com/art/2015 
/11/14/ii2mcxhg2yv3bkoh6d3fnkswbg352l.

Jensen, E. 2018. “Kennedy Center Honors 2018: Cher Receives Hilarious Tribute 
From Whoopi Goldberg, More Highlights.” USAToday.com, December 3. 
usatoday.com/story/life/people/2018/12/03/kennedy-center-honors-2018 
-kelly-clarkson-reba-mcentire-cher-hamilton-lin-manuel-miranda/2188095002.



References

Kail, T., A. Blankenbuehler, A. Lacamoire, and L.-M. Miranda. 2018. “‘Hamilton’ 
Creators on Crafting a Revolutionary Musical: Full Interview.” Interview by 
John Dickerson. CBS This Morning video, December 20, 2018. youtube.com 
/watch?reload=9&v=yCEtUP5w5Y0.

Katz, B. 2020. “What Disney’s Execs Are Saying About ‘Hamilton’ Behind the 
Scenes.” Observer, July 10. observer.com/2020/07/hamilton-viewership-disney 
-plus-subscribers.

Krasinski, J. 2020a. “Some Good News with John Krasinski Ep. 1.” Some Good 
News, Episode 1, March 29, 2020. youtube.com/watch?v=F5pgG1M_h_U.

Krasinski, J. 2020b. “Hamilton Cast Zoom Surprise: Some Good News With John 
Krasinski (Ep. 2).” Some Good News, Episode 2. April 5, 2020. youtube.com 
/watch?v=oilZ1hNZPRM.

Lee, A. 2020. “Bringing ‘Hamilton’ to the Screen: Filming is Easy, Editing’s 
Harder.” Los Angeles Times, July 2. latimes.com/entertainment-arts/movies 
/story/2020-07-02/hamilton-movie-disney-changes.

Low, D. 2007. “Scaling the Heights.” Wesleyan University Magazine, June 20. 
magazine.blogs.wesleyan.edu/2007/06/20/scaling-the-heights.

Low, D. 2015. “A Musical Revolution on Broadway.” Wesleyan University Magazine, 
December 7. magazine.blogs.wesleyan.edu/2015/12/07/a-musical-revolution 
-on-broadway.

McCarter, J. 2016. “Why Hamilton Matters.” BuzzFeedNews.com, April 10. 
buzzfeednews.com/article/jeremymccarter/saving-america-from-itself.

Mead, R. 2015. “All About the Hamiltons.” The New Yorker, February 9. newyorker 
.com/magazine/2015/02/09/hamiltons.

Miranda, L., and J. McCarter. 2016. Hamilton: The Revolution. New York: Grand 
Central Publishing. 

Paulson, M. 2019. “Lin-Manuel Miranda’s ‘Freestyle Love Supreme’ Is Coming to 
Broadway.” New York Times, June 18. nytimes.com/2019/06/18/theater/lin 
-manuel-miranda-freestyle-love-supreme-broadway.html.

Paulson, M. 2020. “‘Hamilton’ Movie Will Stream on Disney Plus on July 3.” New 
York Times, May 12. nytimes.com/2020/05/12/movies/hamilton-movie 
-disney-plus.html.

Rugg, J.E. 2018. “The Connection Value Chain: Impact of Connection Culture 
and Employee Motivation on Perceived Team Performance.” PhD dissertation, 
Biola University. 

Uchino, B.N., J.T. Cacioppo, and J.K. Kiecolt-Glaser. 1996. “The Relationship 
Between Social Support and Physiological Processes: A Review With Emphasis 
on Underlying Mechanisms and Implications for Health.” Psychological 
Bulletin 119(3): 488–531.

Winfrey, O. 2017b. “This Is Us: Oprah Talks With Lin-Manuel Miranda About 
America at its Best.” O, The Oprah Magazine, May.



References

Chapter 2
Amabile, T., and S. Kramer. 2011. The Progress Principle: Using Small Wins to 

Ignite Joy, Engagement, and Creativity at Work. Boston: Harvard Business 
Review Press. 

Berkman, L., and L. Syme. 1979. “Social Networks, Host Resistance and 
Mortality: A Nine-Year Study of Alameda County Residents.” American 
Journal of Epidemiology 109(2): 186–204.

Bloom J.R., S.L. Stewart, M. Johnson, P. Banks, and P. Fobair. 2001. “Sources 
of Support and the Physical and Mental Well-Being of Young Women With 
Breast Cancer.” Social Science and Medicine 53(11): 1513–1524. sciencedirect 
.com/science/article/abs/pii/S0277953600004408. 

Clifton, J., and J. Harter. 2019. It’s the Manager: Gallup Find the Quality of 
Managers and Team Leaders Is the Single Biggest Factor in Your Organization’s 
Long-Term Success. New York: Gallup Press.

CLC (Corporate Leadership Council). 2004. Driving Performance and Retention 
Through Employee Engagement. Washington, DC: Corporate Executive Board.

Csikszentmihalyi, M. 1990. Flow: The Psychology of Optimal Experience. New York: 
Harper & Row.

Devine, D., P.A. Parker, R.T. Fouladi, and L. Cohen. 2003. “The Association 
Between Social Support, Intrusive Thoughts, Avoidance, and Adjustment 
Following an Experimental Cancer Treatment.” Psycho-oncology 12(5): 
453–462. ncbi.nlm.nih.gov/pubmed/12833558. 

Frankl, V. 1984. Man’s Search for Meaning: An Introduction to Logotherapy. New 
York: Simon & Schuster.

Fredrickson, B. 2003. “The Value of Positive Emotions.” American Scientist 91(4): 
330–335.

Gallup. 2017. “State of the American Workplace.” gallup.com/workplace/238085/
state-american-workplace-report-2017.aspx. 

Hallowell, E. 1999a. Connect: 12 Vital Ties That Open Your Heart, Lengthen Your 
Life, and Deepen Your Soul. New York: Pantheon.

Hallowell, E. 1999b. “The Human Moment at Work.” Harvard Business Review, 
January, 58–66.

Institute for American Values. 2013. “Hardwired to Connect: The New Scientific 
Case for Authoritative Communities.” New York: Commission on Children at 
Risk. americanvalues.org/catalog/pdfs/hwexsumm.pdf.

“Kathryn Purvis Institute of Child Development.” n.d. TCU College of Science 
and Engineering. child.tcu.edu.

Kleiner, A. 2005. Who Really Matters: The Core Group Theory of Power, Privilege 
and Success. New York: Currency Doubleday. 



References

Lekander M., C.J. Fürst, S. Rotstein, H. Blomgren, and M. Fredrikson. 
1996. “Social Support and Immune Status During and after 
Chemotherapy for Breast Cancer.” Acta Oncologica 35(1): 31–37. 
10.3109/02841869609098476. 

Levy, S. M., R.B. Herberman, T. Whiteside, K. Sanzo, J. Lee, and J. Kirkwood. 
1990. “Perceived Social Support and Tumor Estrogen/Progesterone 
Receptor Status as Predictors of Natural Killer Cell Activity in Breast 
Cancer Patients.” Psychosomatic Medicine 52(1): 73–85. psycnet.apa.org/
record/1990-20194-001. 

Lieberman, M. 2013. “The Social Brain and Its Superpowers: Matthew Lieberman, 
PhD at TEDxStLouis.” TEDx Talks, video, October 7, 2013. youtube.com 
/watch?v=NNhk3owF7RQ. 

Magner, E. 2017. “Why Your Relationships May Be Key to Your Longevity.” 
WellandGood.com, December 11. wellandgood.com/good-advice/relationships 
-friends-longevity-telomeres.

Maslow, A.H. 1943. “A Theory of Human Motivation.” Psychological Review 
50:370–396.

Rowe, J.W., and R.L. Kahn. 1998. Successful Aging. New York: Pantheon.
Ryan, R., and E. Deci. 2001. “On Happiness and Human Potentials: A Review 

of Research on Hedonic and Eudaimonic Well-Being.” Annual Review of 
Psychology 52:141–166.

Sapolsky, R. 2008. Stress: Portrait of a Killer. Documentary. National Geographic 
Television and Stanford University, September 24. 

Schore, A. 2009. “Dr. Allan N. Schore.” allanschore.com.
Seligman, M. 2006. Learned Optimism: How to Change Your Mind and Your Life. 

New York: Vintage. 
Stallard, M.L. 2007. Fired Up or Burned Out: How to Reignite Your Team’s Passion, 

Creativity, and Productivity. Nashville, TN: Thomas Nelson.
Stallard, M.L. 2008. “The Connection Culture: A New Source of Competitive 

Advantage.” ChangeThis. ceo801mstro0h2uinte.blob.core.windows.net 
/legacyassets/system/manifestos/pdfs/000/000/231/original/44.06 
.ConnectionCulture.pdf. 

Tronick, E. 2009. “Still Face Experiment: Dr. Edward Tronick.” UMass Boston, 
video, November 30, 2009. Excerpt from L. Hudson and J. Lovett. 2007. 
“Helping Babies From the Bench: Using the Science of Early Childhood in 
Court.” Lovett Productions. youtube.com/watch?v=apzXGEbZht0.

Zaff, J.F., and K.A. Moore. 2002. “Promoting Well-being Among America’s 
Teens: An Executive Summary of Adolescent Development Research Reviews 
Completed for the John S. and James L. Knight Foundation.” Child Trends, 
October. childtrends.org/wp-content/uploads/2002/10/Child_Trends-2002 
_10_01_ES_TeenWellbeing.pdf.



References

Chapter 3
Covey, S. 1989. Seven Habits of Highly Effective People. New York: Simon & Schuster. 
Crabtree, L. (Southwest Airlines Communications Lead). 2019. Email to the 

author dated October 11.
Deshpande, R. 2011. “The Ordinary Heroes of the Taj.” Harvard Business Review, 

December, 119–123.
Diversity Woman. 2014. “Dr. Frances Hesselbein: Leading with a Purpose.” 

DiversityWoman.com, May 28. diversitywoman.com/dr-frances-hesselbein-
leading-with-a-purpose. 

Hanessian, B., and C. Sierra. 2005. “Leading a Turnaround: An Interview With the 
Chairman of D&B.” McKinsey Quarterly, May. mckinsey.com/insights/strategy 
/leading_a_turnaround_an_interview_with_the_chairman_of_d_and_.

Hatfield, E., J.T. Cacioppo, and R.L. Rapson. 1994. Emotional Contagion. New 
York: Cambridge University Press.

Hesselbein, F. 2012. More Hesselbein on Leadership. San Francisco: Jossey-Bass.
Kearns Goodwin, D. 1994. No Ordinary Time: Franklin and Eleanor Roosevelt: 

The Home Front in World War II. New York: Simon & Schuster.
McCullough, D. 1991. Brave Companions: Portraits in History. New York: 

Prentice Hall.
Mulcahy, A. 2012. Telephone conversation with the author on February 22.
Peterson, C., and M.E.P. Seligman. 2004. Character Strengths and Virtues: A 

Handbook and Classification. Washington, DC: American Psychological Assoc. 
Rajgopaul, R. 2010. “Salute to Ratan Tata.” Ramana’s Musings Blog. April 8. 

rummuser.com/?p=3182.
Stallard, M.L. 2007. Fired Up or Burned Out: How to Reignite Your Team’s Passion, 

Creativity, and Productivity. Nashville, TN: Thomas Nelson.
Tata Group. 2014. The Tata Way. Internal Publication. 
Tata. 2019. “About Us: Investors Section.” tata.com/investors.
The National WWII Museum. 2012. “By the Numbers: Wartime Production.” 

The National WWII Museum, New Orleans. enroll.nationalww2museum.org 
/learn/education/for-students/ww2-history/ww2-by-the-numbers/wartime 
-production.html.

West, R. (Southwest Airline’s Corporate Historian). 2014. Email to author dated 
June 11.

Wooden, J. 1997. Wooden: A Lifetime of Observations and Reflections on and off the 
Court. New York: McGraw-Hill.

Chapter 4
Ackerlind, I., and J.O. Hornquist. 1992. “Loneliness and Alcohol Abuse: A Review 

of Evidence of an Interplay.” Social Science and Medicine 34:405–414.



References

Ali, A., and T. Barnagarwala. 2018. “You Are Not the Only One: India Stares at 
Loneliness Epidemic.” IndianExpress.com, April 29. indianexpress.com 
/article/express-sunday-eye/you-are-not-the-only-one-5154976.

Anderson, G. 2010. “Loneliness Among Older Adults: A National Survey of Adults 
45+.” AARP, September 26. aarp.org/personal-growth/transitions/info-09 
-2010/loneliness_2010.html.

Anderson, J. 2018. “The UK Is Sending Postal Workers Door to Combat 
Loneliness.” QZ.com, October 16. qz.com/1424127/the-uk-is-sending-postal 
-workers-door-to-door-to-combat-loneliness.

APA (American Psychological Association). 2010. “Stress in America: Stress and 
Gender.” Press release, November 9. apa.org/news/press/releases/stress 
/2010/gender-stress.pdf.

Baumeister, R.F., C.N. DeWall, N.J. Ciarocco, and J.M. Twenge. 2005. “Social 
Exclusion Impairs Self-Regulation.” Journal of Personality and Social 
Psychology 88:589–604.

Baumeister, R.F., J.M. Twenge, and C.K. Nuss. 2002. “Effects of Social Exclusion 
on Cognitive Processes: Anticipated Aloneness Reduces Intelligent Thought.” 
Journal of Personality and Social Psychology 83:817–827.

Berkman, L., and L. Syme. 1979. “Social Networks, Host Resistance and 
Mortality: A Nine-Year Study of Alameda County Residents.” American 
Journal of Epidemiology 109(2): 186–204.

Brooks, S.K., R.K. Webster, L.E Smith, L. Woodland, S. Wessely, N. Greenberg, G.J. 
Rubin. 2020. “The Psychological Impact of Quarantine and How to Reduce It: 
Rapid Review of the Evidence.” Rapid Review 395(10227): 912–920. thelancet 
.com/journals/lancet/article/PIIS0140-6736(20)30460-8/fulltext.

Bruhn, J.G., and S. Wolf. 1979. The Roseto Story. Norman: University of Oklahoma Press.
Bryant, A. 2011. “Google’s Quest to Build a Better Boss.” New York Times, March 

12. nytimes.com/2011/03/13/business/13hire.html.
Cacioppo, J.T., and W. Patrick. 2008. Loneliness: Human Nature and the Need for 

Social Connection. New York: W.W. Norton & Company.
Cai, J. 2018. “Loneliness: The Latest Economic Niche Opening Up in China.” 

SouthChinaMorningPost.com, February 17. scmp.com/news/china/economy 
/article/2133317/loneliness-latest-economic-niche-opening-china.

CDC (Centers for Disease Control & Prevention). 2012. “An Estimated 1 in 10 U.S. 
Adults Report Depression.” CDC, April 20. cdc.gov/features/dsdepression.

CDC (Centers for Disease Control & Prevention). 2013. “Strategic Direction for the 
Prevention of Suicidal Behavior: Promoting Individual, Family, and Community 
Connectedness to Prevent Suicidal Behavior.” cdc.gov/ViolencePrevention/pdf 
/Suicide_Strategic_Direction_Full_Version-a.pdf.

Census of Housing. 2011. “Historical Census of Housing Tables.” U.S. Census Bureau, 
October 31. census.gov/hhes/www/housing/census/historic/livalone.html.



References

Cigna. 2018a. “New Cigna Study Reveals Loneliness at Epidemic Levels in America.” 
May 1. cigna.com/newsroom/news-releases/2018/pdf/new-cigna-study-reveals 
-loneliness-at-epidemic-levels-in-america.pdf.

Cigna. 2018b. “U.S. Loneliness Index: Survey of 20,000 Americans Examining 
Behaviors Driving Loneliness in the United States.” multivu.com/players/English 
/8294451-cigna-us-loneliness-survey/docs/IndexReport_1524069371598 
-173525450.pdf.

Cigna. 2020. “Loneliness and the Workplace: 2020 U.S. Report.” multivu.com 
/players/English/8670451-cigna-2020-loneliness-index. 

Common Sense Media. 2016. “Plugged-In Parents: Attitudes, Behaviors and Role 
Models.” Infographic, December 6. commonsensemedia.org/plugged-in-parents 
-of-tweens-and-teens-2016-infographic.

Coric, D., and B.I. Murstein. 1993. “Eating Disorders.” The Journal of Treatment 
& Prevention 1(1): 39–51.

CT.gov. 2020. “Executive Orders.” The Office of Governor Ned Lamont. portal.ct.gov 
/Office-of-the-Governor/Governors-Actions/Executive-Orders.

Gladwell, M. 2008. Outliers: The Story of Success. New York: Little, Brown.
Global Health Aging. 2016. “Breaking Down the Stigma of Loneliness in 

Denmark.” GlobalHealthAging.com, July 3. globalhealthaging.org/2016/07 
/03/breaking-down-the-stigma-of-loneliness-in-denmark.

Goldsmith, S.K., T.C. Pellmar, A.M. Kleinman, and W.E. Bunny. 2002. Reducing 
Suicide: A National Imperative. Washington, DC: National Academy Press.

Goleman, D. 2006. Social Intelligence: The New Science of Human Relationships. 
New York: Random House.

Hallowell, E. 1999a. Connect: 12 Vital Ties That Open Your Heart, Lengthen Your 
Life, and Deepen Your Soul. New York: Pantheon.

Hoffman, M. 2018. “Japan Struggles to Keep Loneliness at Arms’ Length.” 
JapanTimes.co.jp, November 10. japantimes.co.jp/news/2018/11/10/national 
/media-national/japan-struggles-keep-loneliness-arms-length/#.XdcN7C-ZOu5.

Holt-Lunstad, J. 2017. “The Potential Public Health Relevance of Social Isolation 
and Loneliness: Prevalence, Epidemiology, and Risk Factors.” Public Policy & 
Aging Report, September. ncbi.nlm.nih.gov/pmc/articles/PMC5598785/pdf 
/nihms840818.pdf. 

Holt-Lunstad, J., T. Robles, and D. Sbarra. 2017. “Advancing Social Connection 
as a Public Health Priority in the United States.” American Psychologist, 
September 1. academic.oup.com/ppar/article/27/4/127/4782506.

Holt-Lunstad, J., T.B. Smith, and J.B. Layton. 2010. “Social Relationships and 
Mortality Risk: A Meta-Analytic Review.” PLoS Medicine, July 7. journals.plos.
org/plosmedicine/article?id=10.1371/journal.pmed.1000316.



References

Holt-Lunstad, J., T.B. Smith, M. Baker, T. Harris, and D. Stephenson. 2015. 
“Loneliness and Social Isolation as Risk Factors for Mortality: A Meta-Analytic 
Review.” Perspectives on Psychological Science, October 2. journals.sagepub 
.com/doi/abs/10.1177/1745691614568352.

Hurley, D. 2013. “Grandma’s Experiences Leave a Mark on Your Genes.” Discover, 
June 11. discovermagazine.com/2013/may/13-grandmas-experiences-leave 
-epigenetic-mark-on-your-genes.

Karen, R. 1990. “Becoming Attached.” The Atlantic, February. theatlantic.com 
/magazine/archive/1990/02/becoming-attached/308966.

Kiltz, R. 2019. Emails with the author and Katharine Stallard dated October 21–25.
Leszkiewicz, A. 2018. “Netflix’s Maniac Is a Moving, Surreal, Sharp Take on 

Themes From Trauma to Capitalism to Loneliness.” Newstatesman.com, 
October. newstatesman.com/2018/10/maniac-netflix-review-emma-stone-
jonah-hill. 

Levenson, S. 2017. Liner notes to Dear Evan Hansen. Atlantic Records. CD.
Lieberman, M. 2013a. Social: Why Our Brains Are Wired to Connect. New York: Crown.
Lieberman, M. 2013b. “The Social Brain and Its Superpowers: Matthew 

Lieberman, PhD at TEDxStLouis.” TEDx Talks, video, October 7, 2013. 
youtube.com/watch?v=NNhk3owF7RQ. 

Lieberman, M. 2019. “Matthew Lieberman: The Social Brain and the Workplace.”  
Talks at Google, video. February 22, 2019. youtube.com/watch?v=h7UR9J 
wQEYk.

Marche, S. 2012. “Is Facebook Making Us Lonely?” The Atlantic, April. theatlantic 
.com/magazine/archive/2012/05/is-facebook-making-us-lonely/308930.

Marmot, M., and R. Sapolsky. 2014. “Of Baboons and Men: Social Circumstances, 
Biology, and the Social Gradient in Health.” Chapter 16 in Sociality, 
Hierarchy, Health: Comparative Biodemography: A Collection of Papers. 
National Research Council. Washington, D.C.: National Academies Press. 
ncbi.nlm.nih.gov/books/NBK242456.

Masnick, G. 2015. “The Rise of the Single-Person Household.” Housing 
Perspectives, May. housingperspectives.blogspot.com/2015/05/the-rise-of 
-single-person-household.html?m=1.

McCann WorldGroup. 2011. “Truth About Youth.” McCann WorldGroup. 
truthcentral.mccann.com/truth-studies.

Morris, J. 2020. Meeting and correspondence with author.
Noack, R. 2018. “Isolation Is Rising in Europe. Can Loneliness Ministers Help 

Change That?” Washington Post, February 2. washingtonpost.com/news 
/worldviews/wp/2018/02/02/isolation-is-rising-in-europe-can-loneliness 
-ministers-help-change-that.

Olds, J., and R. Schwartz. 2009. The Lonely American: Drifting Apart in the 
Twenty-First Century. Boston: Beacon Press.



References

OneRepublic. 2018. “OneRepublic – Connection.” OneRepublic YouTube 
channel, video. August 28, 2018. youtube.com/watch?v=iJUM11goXAU.

Pedrosa, M. 2018. “OneRepublic Releases Thoughtful Video for ‘Connection’: 
Watch.” Billboard.com, August 28. billboard.com/articles/columns/pop 
/8472667/onerepublic-connection-video.

Rath, T., and J. Harter. 2010. Well Being: The Five Essential Elements. New York: 
Gallup Press.

Rocket, I.R.H., M.D. Regier, N.D. Kapusta, J.H. Coben, T.R. Miller, R.L. 
Hanzlick, K.H. Todd, R.W. Sattin, L.W. Kennedy, J. Kleinig, and G.S. Smith. 
2012. “Leading Causes of Unintentional and Intentional Injury Mortality: 
United States, 2000-2009.” American Journal of Public Health 102(11): e84–
e92. ajph.aphapublications.org/doi/full/10.2105/AJPH.2012.300960.

Rowe, J.W., and R.L. Kahn. 1998. Successful Aging. New York: Pantheon.
Russia Beyond. 2018. “Politician Proposed Creating Ministry of Loneliness in 

Russia.” Russia Beyond, February 4. rbth.com/lifestyle/327485-politician 
-proposed-creating-ministry.

Saad, L. 2017. “Eight in 10 Americans Afflicted by Stress.” Gallup.com, December 
20. news.gallup.com/poll/224336/eight-americans-afflicted-stress.aspx.

Sapolsky, R. 2008. Stress: Portrait of a Killer. Documentary. National Geographic 
Television and Stanford University, September 24. 

Sapolsky, R. 2010. Stress and Your Body. Chantilly, VA: The Teaching Company.
Schaef, A.W. 1987. When Society Becomes an Addict. New York: Harper Collins.
Shirom, A., S. Toker, Y. Alkaly, O. Jacobson, and R. Balicer. 2011. “Worked Based 

Predictors of Mortality: A 20-Year Follow-Up of Healthy Employees.” Health 
Psychology 30(3): 268–275.

Stacy, A.W., M.D. Newcomb, and P.M. Bentler. 1995. “Expectancy in Mediational 
Models of Cocaine Abuse.” Personality and Individual Differences 19(5): 
655–667.

Stallard, M.L. 2007. Fired Up or Burned Out: How to Reignite Your Team’s Passion, 
Creativity, and Productivity. Nashville, TN: Thomas Nelson.

Stewart, Z. 2018. “All the Lonely People and Dear Evan Hansen.” Theater Mania, 
March 1. theatermania.com/broadway/reviews/all-the-lonely-people-and-dear 
-evan-hansen-_84285.html.

Stroh, P. 2019. “Feeling Alone? You’re Not Alone—and It Could Be Affecting 
Your Physical Health.” CBC News, January 19. cbc.ca/news/health/national 
-dealing-with-loneliness-1.4828017.

Sussman, S., N. Lisha, and M. Griffiths. 2011. “Prevalence of the Addictions: A 
Problem of the Majority or the Minority?” Evaluation & the Health Professions 
34(1): 3–56.



References

Twenge, J.M. 2017. iGen: Why Today’s Super-Connected Kids Are Growing Up 
Less Rebellious, More Tolerant, Less Happy—and Completely Unprepared for 
Adulthood—and What That Means for the Rest of Us. New York: Simon & 
Schuster. 

Twenge, J.M. 2019. “The Sad State of Happiness in the United States and the 
Role of Digital Media.” Chapter 5 in The World Happiness Report, March 20. 
worldhappiness.report/ed/2019/the-sad-state-of-happiness-in-the-united-states 
-and-the-role-of-digital-media.

Twenge, J.M., K.R. Catanes, and R.F. Baumeister. 2002. “Social Exclusion Causes 
Self-Defeating Behavior.” Journal of Personality and Social Psychology 83:606–615.

Twenge, J.M., R.F. Baumeister, D.M. Tice, and T.S. Stucke. 2001. “If You Can’t 
Join Them, Beat Them: Effects of Social Exclusion on Aggressive Behavior.” 
Journal of Personality and Social Psychology 81:1058–1069.

U.S. Census Bureau. 2019. “One-Person Households on the Rise.” Census.gov, 
November 19. census.gov/library/visualizations/2019/comm/one-person 
-households.html.

Utsey, S., N. Giesbrecht, J. Hook, and P. Stanard. 2008. “Cultural, Sociofamilial, 
and Psychological Resources that Inhibit Psychological Distress in African 
Americans Exposed to Stressful Life Events and Race-Related Stress.” Journal 
of Counseling Psychology 55(1): 49–62. 

Valliant, G.E. 2012. Triumphs of Experience: The Men of the Harvard Grant Study. 
Cambridge, MA: Belknap Press of Harvard University Press.

Vespa, J., J.M. Lewis, and R.M. Kreider. 2013. “America’s Families Living 
Arrangements: 2012.” United States Census Bureau, August. census.gov/prod 
/2013pubs/p20-570.pdf.

Wahlquist, C. 2018. “Loneliness Minister’ Proposed to Tackle Australian Social 
Isolation.” The Guardian, October 18. theguardian.com/society/2018/
oct/19/loneliness-minister-proposed-to-tackle-australian-social-isolation.

Whiting, K. 2018. “Postal Workers in France Are Helping Elderly People Fight 
Loneliness.” World Economic Forum, November 29. weforum.org/agenda 
/2018/11/postal-workers-in-france-are-helping-look-after-elderly-people.

Willis Towers Watson. 2020. “Employers Take Aim at Expected Higher Levels 
of Employee Stress and Anxiety, Willis Towers Watson Survey Finds.” Press 
Release, April 27. willistowerswatson.com/en-US/News/2020/04/employers 
-take-aim-at-expected-higher-levels-of-employee-stress-and-anxiety-wtw
-survey-finds.

Wilson, E.O. 2012. The Social Conquest of Earth. New York: Liveright. 
Wong, W.L. 2019. “Trending: The Loneliness Issue.” Challenge, April 16. psd.gov 

.sg/challenge/ideas/trends/trending-the-loneliness-issue. 
Woolf, S.H., and L. Aron, eds. 2014. U.S. Health in International Perspective: 

Shorter Lives, Poorer Health. Washington, DC: The National Academies Press.



References

Zachary, S. 2018. “All the Lonely People and Dear Evan Hansen.” Theater Mania, 
March 1. theatermania.com/broadway/reviews/all-the-lonely-people-and-dear 
-evan-hansen-_84285.html.

Chapter 5
Amabile, T., and S. Kramer. 2011. The Progress Principle: Using Small Wins to 

Ignite Joy, Engagement, and Creativity at Work. Boston: Harvard Business 
Review Press. 

Brooks, D. 2011. The Social Animal: The Hidden Sources of Love, Character and 
Achievement. New York: Random House.

Bryant, A. 2011. “Google’s Quest to Build a Better Boss.” New York Times, March 
12. nytimes.com/2011/03/13/business/13hire.html.

Clarridge, C. 2020. “Costco to Require Masks for Shoppers to Protect Against 
Coronavirus.” Seattle Times, April 30. seattletimes.com/seattle-news/health 
/costco-to-require-masks-for-shoppers-starting-monday.

Clifton, J., and J. Harter. 2019. It’s the Manager: Gallup Find the Quality of 
Managers and Team Leaders Is the Single Biggest Factor in Your Organization’s 
Long-Term Success. New York: Gallup Press.

CLC (Corporate Leadership Council). 2004. Driving Performance and Retention 
Through Employee Engagement. Washington, DC: Corporate Executive Board.

Costco. 2020. “Updates and Coronavirus Response.” costco.com/covid-updates.html
Csikszentmihalyi, M. 1990. Flow: The Psychology of Optimal Experience. New York: 

Harper & Row.
de Geus, A. 1997. “The Living Company.” Harvard Business Review, March- 

April, 51–59.
Duhigg, C. 2016. “What Google Learned from Its Quest to Build the Perfect 

Team.” New York Times, February 25. nytimes.com/2016/02/28/magazine 
/what-google-learned-from-its-quest-to-build-the-perfect-team.html. 

Ferrie, J., ed. 2004. “Work Stress and Health: the Whitehall II Study.” London: 
Public and Commercial Services Union. ucl.ac.uk/whitehallII/pdf 
/Whitehallbooklet_1_.pdf.

Fleming, J.H., C. Coffman, and J.K. Harter. 2005. “Manage Your Human Sigma.” 
Harvard Business Review, July-August.

Frankl, V. 1984. Man’s Search for Meaning: An Introduction to Logotherapy. New 
York: Simon & Schuster.

Gallup. 2017. “State of the American Workplace.” gallup.com/workplace/238085 
/state-american-workplace-report-2017.aspx. 

Gibbons, J. 2007. “Finding a Definition of Employee Engagement.” The 
Conference Board Executive Action Series, June.



References

Hall, T. 2015. “Three Ways to Promote Psychological Safety in Your Team.” 
ConnectionCulture.com, September 12. connectionculture.com/post/3-ways 
-to-promote-psychological-safety-in-your-team.

Harrell, M., and L. Barbato. 2018. “Great Managers Still Matter: The Evolution of 
Google’s Project Oxygen.” re:Work, February 27. rework.withgoogle.com/blog 
/the-evolution-of-project-oxygen.

Harter, J.K., F.L. Schmidt, J.W. Asplund, E.A. Killham, and S. Agrawal. 2010. 
“Causal Impact of Employee Work Perceptions on the Bottom Line of 
Organizations.” Perspectives on Psychological Science 5(4): 378–389.

Hay Group. 2010. “Creating High Performing Organizations: Being an Employer 
of Choice.” Hay Group. docplayer.net/21618378-Creating-high-performing 
-organizations-being-an-employer-of-choice.html.

Heath, C., and D. Heath. 2010. Made to Stick: How to Change Things When 
Change Is Hard. New York: Crown.

Hewitt Associates. 2004. “Research Brief: Employee Engagement Higher at Double- 
Digit Growth Companies.” Hewitt Associates, May. mckpeople.com.au/SiteMedia 
/w3svc161/Uploads/Documents/016fc140-895a-41bf-90df-9ddb28f4bdab.pdf.

Idris, M.A., M.F. Dollard, and M.R. Tuckey. 2015. “Psychosocial Safety Climate as 
a Management Tool for Employee Engagement and Performance: A Multilevel 
Analysis.” International Journal of Stress Management (22)2: 183–206. 
psycnet.apa.org/doiLanding?doi=10.1037%2Fa0038986. 

Jelinek, C. 2017. Telephone call with the author on November 6. 
Kaufman, J., R. Markey, S. Dey Burton, and D. Azzarello. 2013. “Who’s Responsible 

for Employee Engagement?” Bain & Company, December 11. bain.com 
/publications/articles/whos-responsible-for-employee-engagement.aspx.

Kiel, F. 2013. “Psychopaths in the C-Suite: Fred Kiel at TEDxBGI.” TEDx Talks, 
video, February 4, 2013. youtube.com/watch?reload=9&v=vqBPZR63vfA.

Kiel, F. 2015. Return on Character: The Real Reason Leaders and Their Companies 
Win. Boston: Harvard Business Review Press.

Martin, R. 2007. The Opposable Mind: How Successful Leaders Win Through 
Integrative Thinking. Boston: Harvard Business School Publishing.

Ozcelik, H., and S.G. Barsade. 2018. “No Employee and Island.” Academy of 
Management Journal 61(6). journals.aom.org/doi/abs/10.5465/amj 
.2015.1066.

Pfeffer, J. 2018. Dying for Paycheck: How Modern Management Harms Employee 
Health and Company Management—and What We Can Do About It. New 
York: Harper Collins.

re:Work. 2016. “Guide: Understand Team Effectiveness.” re:Work with Google, 
August 13. rework.withgoogle.com/guides/understanding-team 
-effectiveness/steps/introduction.



References

Rugg, J.E. 2018. “The Connection Value Chain: Impact of Connection Culture 
and Employee Motivation on Perceived Team Performance.” PhD dissertation, 
Biola University. 

Ryan, R., and E. Deci. 2001. “On Happiness and Human Potentials: A Review 
of Research on Hedonic and Eudaimonic Well-Being.” Annual Review of 
Psychology 52:141–166.

Sherman, G.D., J.J. Lee, A.J.C. Cuddy, J. Renshon, C. Oveis, J.J. Gross, and 
J.S. Lerner. 2012. “Leadership Is Associated With Lower Levels of Stress.” 
Proceedings of the National Academy of Sciences of the United States of America 
109(44): 17903–17907.

Sinegal, J. 2017. Emails and telephone calls with the author from June 28, 2017 
through November 3, 2017. 

Stallard, M.L. 2007. Fired Up or Burned Out: How to Reignite Your Team’s Passion, 
Creativity, and Productivity. Nashville, TN: Thomas Nelson.

Stallard, M.L. 2020. “America’s Loneliness Epidemic: A Hidden Systemic Risk to 
Organizations.” ATD Insights, February 26. td.org/insights/americas 
-loneliness-epidemic-a-hidden-systemic-risk-to-organizations.

Temkin Group. 2013. “Employee Engagement Benchmark Study 2013.” Temkin 
Group Research, January. temkingroup.com/research-reports/employee 
-engagement-benchmark-study-2013.

Valet, V. 2019. “America’s Best Employers 2019.” Forbes, April 17. forbes.com 
/sites/vickyvalet/2019/04/17/americas-best-employers-
2019/#57fcbafb7c23. 

Weber, B. 2019. Conversations with the author.
Zimmerman, A. 2004. “Costco’s Dilemma: Be Kind to Its Workers, or 

to Wall Street?” Wall Street Journal, March 26. wsj.com/articles/
SB108025917854365904. 

Chapter 6
APA (American Psychological Association). 2010. “Stress in America: Stress and 

Gender.” Press release, November 9. apa.org/news/press/releases/stress/2010 
/gender-stress.pdf.

Behar, H. 2009. “Starbucks: It’s Not About the Coffee.” Interview by M.L. 
Stallard. BrightTalk, March 27. brighttalk.com/webcast/89/2408.

Behar, H., and J. Goldstein. 2007. It’s Not About the Coffee: Lessons on Putting 
People First from a Life at Starbucks. New York: Portfolio.

Chapman, G., and P. White. 2011. The 5 Languages of Appreciation in the 
Workplace: Empowering Organizations by Encouraging People. Chicago: 
Northfield Publishing.

Derrick, S., and K. Wooley. 2009. Meetings with Scott Derrick and Kitty Wooley of 13L.



References

Dorsey, D. 2000. “Positive Deviant.” Fast Company, November 30. fastcompany 
.com/42075/positive-deviant.

Duhigg, C. 2016. “What Google Learned from Its Quest to Build the Perfect 
Team.” New York Times, February 25. nytimes.com/2016/02/28/magazine 
/what-google-learned-from-its-quest-to-build-the-perfect-team.html. 

Dutton, J. 2003. Energize Your Workplace: How to Create and Sustain High 
Quality Connections at Work. San Francisco: Jossey-Bass.

Flash Mentoring. n.d. “What Is Flash Mentoring?” www.flashmentoring.com. 
Fredrickson, B. 2009. Positivity: Top-Notch Research Reveals 3-to-1 Ratio That Will 

Change Your Life. New York: Three Rivers Press.
Fredrickson, B. 2013. “Your Phone vs. Your Heart.” New York Times, March 24. 

nytimes.com/2013/03/24/opinion/sunday/your-phone-vs-your-heart.html.
Fredrickson, B., and T. Joiner. 2002. “Positive Emotions Trigger Upward Spirals 

Toward Emotional Well-Being.” Psychological Science 13(2). unc.edu/peplab 
/_publications/Fredrickson_Joiner_2002.pdf.

Fredrickson, B., K.M. Grewen, K.A. Coffey, S.B. Algoe, A.M. Firestine, J.M.G. 
Arevalo, J. Ma, and S.W. Cole. 2013. “A Functional Genomic Perspective on 
Human Well-Being.” Proceedings of the National Academy of Sciences 110(33): 
13684–13689.

Goldsmith, M. 2007. What Got You Here Won’t Get You There: How Successful 
People Become Even More Successful! New York: Hyperion.

Goleman, D. 2006. Social Intelligence: The New Science of Human Relationships. 
New York: Random House.

Google. 2009. Meetings with executives at Google’s Googleplex headquarters in 
Mountain View, CA, on July 28.

Gottman, J. 1994. Why Marriages Succeed or Fail. New York: Simon & Schuster. 
Grant, A. 2020. “Yes, Even Introverts Can Be Lonely Right Now.” New York 

Times, April 16. nytimes.com/2020/04/16/smarter-living/coronavirus 
-introverts-lonely.html.

Hardin, A.E. 2018. “Getting Acquainted: How Knowing About Colleague’s Personal 
Lives Impacts Workplace Interactions.” Academy of Management Journal, July 9. 
journals.aom.org/doi/abs/10.5465/AMBPP.2018.14989abstract.

Harris, I. 2015. “WOW Stories: How Ritz-Carlton Brings Its Stories to Life.” 
Gatehouse, April 27. gatehouse.co.uk/wow-stories-how-ritz-carlton-brings-its 
-values-to-life.

Hsieh, T. 2010. Conversation with Tony Hsieh, Zappo’s CEO, in a meeting with 
the author on September 15.

Morris, J. 2020. Meeting and correspondence with author.
Pennebaker, J. 1997. Opening Up: The Healing Power of Expressing Emotions. New 

York: Guilford Press.



References

Pfeffer, J., and R. Sutton. 2000. The Knowing-Doing Gap: How Smart Companies 
Turn Knowledge into Action. Cambridge, MA: Belknap Press of Harvard 
University Press.

Soames, M. 1999. Speaking for Themselves: The Private Letters of Sir Winston 
and Lady Churchill. Black Swan. Quoted in Lee, N., and S. Lee. 2000. The 
Marriage Book. London: Alpha International.

Southwest Airlines. n.d. “Culture.” careers.southwestair.com/culture.
Spiegelman, P. 2012. Smile Guide: Employee Perspectives on Culture, Loyalty, and 

Profit. Dallas: Brown Books.
Stallard, M.L. 2007. Fired Up or Burned Out: How to Reignite Your Team’s Passion, 

Creativity, and Productivity. Nashville, TN: Thomas Nelson.
Stallard, M.L. 2010. “Has Jim Goodnight Cracked the Code on Corporate 

Culture?” Michael Lee Stallard blog, June 18. michaelleestallard.com/has-jim 
-goodnight-cracked-the-code-of-corporate-culture.

Stallard, M.L., and K.P. Stallard. 2015. “Creating a Culture That Connects.” 
AMA Quarterly, Summer: 38–41.

Sutton, R. 2007. The No Asshole Rule: Building a Civilized Workplace and 
Surviving One That Isn’t. New York: Warner Business Books.

Utsey, S., N. Giesbrecht, J. Hook, and P. Stanard. 2008. “Cultural, Sociofamilial, 
and Psychological Resources that Inhibit Psychological Distress in African 
Americans Exposed to Stressful Life Events and Race-Related Stress.” Journal 
of Counseling Psychology 55(1): 49–62. 

Chapter 7
Baldwin, R. 2019. The Globotics Upheaval: Globalization, Robotics and the Future of 

Work. New York: Oxford University Press.
Berger, S. 2017. “Side Hustle Nation: Millennials Are Making Major Money with Side 

Gigs.” Bankrate.com, July 12. bankrate.com/personal-finance/smart-money 
/side-hustles-survey.

Bloom, N., and J. Liang, J. Roberts, Z.J. Ying. 2015. “Does Working From Home 
Work? Evidence From a Chinese Experiment.” Quarterly Journal of Economics 
130(1): 165–218. ideas.repec.org/a/oup/qjecon/v130y2015i1p165-218.html.

BLS (Bureau of Labor Statistics). 2019. “29 Percent of Wage and Salary Workers 
Could Work at Home in Their Primary Job in 2017–18.” TED: The 
Economics Daily, BLS, September 30. bls.gov/opub/ted/2019/29-percent 
-of-wage-and-salary-workers-could-work-at-home-in-their-primary-job-in
-2017-18.htm

Brenan, M. 2020. “U.S. Workers Discovering Affinity for Remote Work.” Gallup, 
April 3. news.gallup.com/poll/306695/workers-discovering-affinity-remote 
-work.aspx.



References

Christakis, N. 2019. “How AI Will Rewire Us.” The Atlantic, April. theatlantic 
.com/magazine/archive/2019/04/robots-human-relationships/583204.

Coutu, D. 2004. “Putting Leaders on the Couch.” Harvard Business Review, 
January. hbr.org/2004/01/putting-leaders-on-the-couch. 

Crockett, Z. 2018. “The Most Lucrative Side Hustles.” TheHustle.com, October 
13. thehustle.co/the-highest-and-lowest-paying-side-hustles.

Dignan, L. 2020. “CFOs Looking to Make Remote Work, Telecommuting More 
Permanent Following COVID-19, Says Gartner Survey.” ZD Net, April 6. 
zdnet.com/article/cfos-looking-to-make-remote-work-telecommuting-more 
-permanent-following-covid-19-says-gartner-survey.

Gallup. 2017. “State of the American Workplace.” gallup.com/workplace/238085 
/state-american-workplace-report-2017.aspx. 

George, D.T. 2013. Untangling the Mind: Why We Behave the Way We Do. New 
York: HarperOne. 

George, D.T. 2019. Conversations and emails to author.
Global Workplace Analytics. 2019. “Latest Telecommuting/Mobile Work/Remote 

Work Statistics.” globalworkplaceanalytics.com/telecommuting-statistics. 
Hickman, A., and J. Robison. 2020. “Is Working Remotely Effective? Gallup 

Research Says Yes.” Gallup, January 24. gallup.com/workplace/283985 
/working-remotely-effective-gallup-research-says-yes.aspx.

Jones, S. 2017. Finding Heart in Art: A Surgeon’s Renaissance Approach to Healing 
Modern Medical Burnout. Charleston, SC: Advantage.

Lancer, D. 2018. “Beware of the Malevolent Dark Triad.” Psychology Today, 
December 10. psychologytoday.com/us/blog/toxic-relationships/201812 
/beware-the-malevolent-dark-triad.

Lieberman, D., and M. Long. 2018. The Molecule of More: How a Single Chemical 
in Your Brain Drives Love, Sex, and Creativity—and Will Determine the Fate 
of the Human Race. Dallas, TX: BenBella Books. 

LinkedIn Learning. 2019. “Workplace Learning Report: Why 2019 Is the Breakout 
Year for the Talent Developer.” learning.linkedin.com/content/dam/me 
/business/en-us/amp/learning-solutions/images/workplace-learning-report 
-2019/pdf/workplace-learning-report-2019.pdf.

Lustig, R. 2017. The Hacking of the American Mind: Inside the Sugar-Coated Plot 
to Confuse Pleasure With Happiness. New York: Penguin Random House. 

Maslach, C., and M.P. Leiter. 2016. “Understanding the Burnout Experience: 
Recent Research and Its Implications for Psychiatry.” World Psychiatry 15(2): 
103–111. ncbi.nlm.nih.gov/pmc/articles/PMC4911781.

Pfeffer, J., and R. Sutton. 2000. The Knowing-Doing Gap: How Smart Companies 
Turn Knowledge into Action. Cambridge, MA: Belknap Press of Harvard 
University Press.



References

Plews, L. 2019. “Older Americans in the Workforce.” United Income, April 22. 
unitedincome.com/library/older-americans-in-the-workforce. 

Reistad-Long, S. 2008. “Older Brain May Be a Wiser Brain.” New York Times, 
May 20. nytimes.com/2008/05/20/health/research/20brai.html.

Saporito, T. 2012. “It’s Time to Acknowledge CEO Loneliness.” Harvard Business 
Review, February 15. hbr.org/2012/02/its-time-to-acknowledge-ceo-lo.

Schiraldi, G. 2017. The Resilience Workbook: Essential Skills to Recover From Stress, 
Trauma, and Adversity. Oakland, CA: New Harbinger Publications. 

SHRM (Society for Human Resource Management). 2016. “Telecommuting Has 
Increased Threefold in 20 years, SHRM Survey Shows.” Press Release, July 
13. shrm.org/about-shrm/press-room/press-releases/pages/telecommuting
-up-over-past-20-years.aspx.

SIA (Staffing Industry Analysts). 2018. “US Gig Economy Grows to USD $864 
Billion.” SIA Press Release, October 2. staffingindustry.com/eng/About 
/Media-Center/Press-Releases/Press-Release-Archives/2018/US-Gig 
-Economy-Grows-to-USD-864-Billion.

SIA (Staffing Industry Analysts). n.d. “Human Cloud.” The Lexicon: The Global 
Language of the Workforce Solutions Ecosystem, SIA. lexicon.staffingindustry 
.com/alphabets/h.

Side Hustle Nation. 2019. “2019 Side Hustle Statistics and Survey Results: Income 
Levels, Most Popular Gigs, and Common Struggles.” sidehustlenation.com 
/side-hustle-statistics-2019.

Sussman, S., N. Lisha, and M. Griffiths. 2011. “Prevalence of the Addictions: A 
Problem of the Majority or the Minority?” Evaluation & the Health Professions 
34(1): 3–56.

Toossi, M., and E. Torpey. 2017. “Older Workers: Labor Force Trends and Career 
Options.” Bureau of Labor Statistics, May. bls.gov/careeroutlook/2017/
article/older-workers.htm. 

Useem, J. 2017. “When Working From Home Doesn’t Work.” The Atlantic, 
November. theatlantic.com/magazine/archive/2017/11/when-working-from 
-home-doesnt-work/540660.

Waber, B. 2017. “Whether You Can Work Well From Home Depends on These 
Three Things.” Quartz at Work, November 10. qz.com/work/1125093 
/should-i-work-from-home-today.

Willis Towers Watson. 2020. “Employers Take Aim at Expected Higher Levels 
of Employee Stress and Anxiety, Willis Towers Watson Survey Finds.” Press 
Release, April 27. willistowerswatson.com/en-US/News/2020/04/employers 
-take-aim-at-expected-higher-levels-of-employee-stress-and-anxiety-wtw
-survey-finds.

Woolworth, J. 2018. The Waterwheel: Practical Wisdom for 64 Common Concerns. 
Greenwich, CT: Cardinal Flower Publishing.



References

Profiles in Connection
Restoring Navy Pride
Clark, V. 2002. “Presence, Power, Precision: The United States Navy in the 21st 

Century.” Sea Power, April.
Clark, V. 2003. “Admiral Vern Clark Remarks.” United States Naval Institute’s 

129th Annual Meeting & 13th Annapolis Seminar Luncheon at the Alumni 
Hall, United States Naval Academy, Annapolis, MD, April 3.

Clark, V. 2014. Telephone conversation with the author on April 4. 
Herdt, J., T. Lafluer, C.W. Moore Jr., F. Pandolfe, and F. Thorpe. 2008–2010. 

Personal meetings, telephone interviews, and emails to author about CNO 
Adm. Vern Clark and his leadership of the U.S. Navy. October 6, 2008, to 
June 10, 2010.

U.S. Navy. 2005. “Top Five Priorities, Articles, Speeches, Interviews, etc. of Admiral 
Vern Clark, Chief of Naval Operations, USN.” U.S. Department of the Navy, 
reviewed August 1, 2009. navy.mil/navydata/nav_legacy.asp?id=215.

Connecting on and off the Court
Ballard, C. 2016. “Why Steph Curry and Steve Kerr Are Among the World’s 

Greatest Leaders.” Fortune, March 24. fortune.com/2016/03/24/steph 
-curry-steve-kerr-golden-state-warriors-great-leaders.

Cowherd, C. 2019. “Steph Curry Could Be the Best Leader in NBA, 76ers Need to 
Make Tough Choices | NBA |THE HERD.” The Herd with Colin Cowherd, 
video, May 13, 2019. youtube.com/watch?reload=9&v=ME4UsNbWThI.

Deb, S. 2019. “Hitting Pause, but Only on Basketball.” New York Times, June 22.
Dunkyard. 2016. “Stephen Curry Documentary ‘The Journey.’” Dunkyard video. 

March 13, 2016. youtube.com/watch?v=y_q2-zai8zU.
Lopresti, M. 2018. “March Madness: A Look Back at Davidson, Stephen Curry’s 

Run in 2008.” NCAA.com, March 12. ncaa.com/news/basketball-men/article 
/2018-03-12/march-madness-look-back-davidson-stephen-currys-run-2008.

Medina, M. 2019. “How Stephen Curry Helped the Warriors Keep Everything 
Together.” Mercury News, March 27. mercurynews.com/2019/03/27/how 
-stephen-curry-helped-the-warriors-keep-everything-together.

Peter, J. 2019. “A Look Inside What Makes Steph Curry a Special Leader for 
Golden State Warriors.” USA Today, June 4. usatoday.com/story/sports/nba 
/warriors/2019/06/04/nba-finals-steph-curry-special-leader-golden-state 
/1346551001.

Piotrekzprod. 2017. “NBA Players on Stephen Curry.” YouTube video, July 8, 
2017. youtube.com/watch?v=ZGsJ0pkCv1s.



References

Principled Pragmatist
Bennhold, K. 2020. “A German Exception? Why the Country’s Coronavirus 

Death Rate Is Low.” New York Times, May 6. nytimes.com/2020/04/04 
/world/europe/germany-coronavirus-death-rate.html.

CFR (Council on Foreign Relations). 2015. “Power Profile: Angela Merkel.” 
Uncorrected transcript, November 20. cfr.org/event/power-profile-angela 
-merkel.

Davidson, J. 2020. “The Leader of the Free World Gives a Speech, and She Nails 
It.” New York Magazine Intelligencer, March 18. nymag.com/intelligencer 
/2020/03/angela-merkel-nails-coronavirus-speech-unlike-trump.html.

Dempsey, J. 2020. “Why Merkel’s Coronavirus Address Matters.” Carnegie Europe, 
March 24. carnegieeurope.eu/2020/03/24/why-merkel-s-coronavirus 
-address-matters-pub-81357.

Gallu, J., and A. Delfs. 2020. “Merkel’s Frankness and Clarity Beats Trump’s Virus 
Bluster.” Bloomberg Businessweek, April 28. bloomberg.com/news/articles 
/2020-04-28/how-trump-s-and-merkel-s-leadership-against-coronavirus 
-compare.

Hill, J. 2018. “Angela Merkel’s Quiet Power.” BBC News, October 29. bbc.co.uk 
/news/resources/idt-sh/angela_merkel.

Marr, A. 2013. “The Making of Merkel With Andrew Marr.” BBC Two 
documentary. bbc.co.uk/programmes/b03bspsz.

Merkel, A. 2019. “German Chancellor Angela Merkel’s Address | Harvard 
Commencement 2019.” Harvard University YouTube channel, May 30. 
youtube.com/watch?v=9ofED6BInFs&t=10s.

Miller, S. 2020. “The Secret to Germany’s COVID-19 Success: Angela Merkel Is a  
Scientist.” The Atlantic, April 20. theatlantic.com/international/archive/2020 
/04/angela-merkel-germany-coronavirus-pandemic/610225.

News Wires. 2020. “Merkel Shines in Handling of Germany’s Coronavirus Crisis.” 
France 24, March 29. france24.com/en/20200329-merkel-shines-in-handling 
-of-germany-s-coronavirus-crisis.

Packer, G. 2014. “The Quiet German.” New Yorker, November 24. newyorker.com 
/magazine/2014/12/01/quiet-german.

Qvortrup, M. 2016. Angela Merkel: Europe’s Most Influential Leader. New York: 
Overlook Duckworth.

Vick, K. 2015. “Person of the Year: Chancellor of the Free World.” Time, 
December 21. time.com/time-person-of-the-year-2015-angela-merkel.

The Soul of Starbucks
Behar, H. Emails and telephone calls the author had with Howard Behar from 

2013 to 2019. 



References

Behar, H., and J. Goldstein. 2007. It’s Not About the Coffee: Lessons on Putting 
People First from a Life at Starbucks. New York: Portfolio.

Carr, A. 2015. “The Inside Story of Starbucks’s Race Together Campaign, No 
Foam.” Fast Company, June 15. fastcompany.com/3046890/the-inside-story 
-of-starbuckss-race-together-campaign-no-foam.

“Howard Behar.” 2016. Greenleaf Center for Servant Leadership. greenleaf.org 
/team/Howard-Behar. 

Schultz, H. 2018. “‘I Love You, Howard Behar’: Howard Schultz Pays Tribute to 
Starbucks President in Heartfelt Speech.” Seattle Business Magazine, video, 
March 13, 2018. youtube.com/watch?v=wH2MR5VmyXE.

Somaiya, R. 2015. “Starbucks Ends Conversation Starters on Race.” New York 
Times, March 22. nytimes.com/2015/03/23/business/media/starbucks-ends 
-tempestuous-initiative-on-race.html.

Healing Connections
Berg, S. 2018. “4 Lessons Mayo Clinic Learned from Group Meetings to Cut 

Burnout.” AMA, April 4. ama-assn.org/practice-management/physician 
-health/4-lessons-mayo-clinic-learned-group-meetings-cut-burnout.

Brangham, W. 2020. “An ICU Nurse on Wavering Between Confidence and Fear.” 
PBS NewsHour, April 24. pbs.org/newshour/show/an-icu-nurse-on-wavering 
-between-confidence-and-fear.

Burns, K., E. Ewers, and C.I. Ewers, dirs. 2018. The Mayo Clinic: Faith, Hope and 
Science. Documentary, PBS. pbs.org/kenburns/the-mayo-clinic.

Haskell, B., M. Schroer, and M. Zsamboky. 2020. “Easing the Psychological 
Impact of COVID-19 for Nurses.” American Nurse, April 13. 
myamericannurse.com/easing-the-psychological-impact-of-covid-19-for-nurses

Kane, J. 2020. “‘Do Not Call Me a Hero.’ Listen to an ICU Nurse’s Plea for 
Fighting the Coronavirus.” PBS News Hour, April 24. pbs.org/newshour 
/health/do-not-call-me-a-hero-read-an-icu-nurses-plea-for-fighting-the 
-coronavirus.

Mayo Clinic. 2019. “Mayo Clinic Mission and Values.” mayoclinic.org/about-mayo 
-clinic/mission-values.

McLean, R. 2020. “Dr. McLean’s Presidential Address.” American College of 
Physicians. acponline.org/membership/physician-membership/acp-fellowship 
/dr-mcleans-presidential-address.

MD Anderson Cancer Center. 2019. “Quick Facts 2019.” PDF accessed in 2019; 
now updated to 2020 Quick Facts on the MD Anderson Cancer Center website.

Pardes, H. 2014. “Herbert Pardes, M.D.—2014 Inaugural Pardes Humanitarian 
Prizewinner.” Brain and Behavior Research Foundation, October 27, 2014. 
youtube.com/watch?v=OPHNjlCNKgw.



References

Stallard, M.L., and J. Pankau. 2007. “Strengthening Human Value in 
Organizational Cultures.” Leader to Leader 47:18–23.

Stodghill, R. 2007. “The Doctor Is In.” New York Times, January 7. nytimes.com 
/2007/01/07/business/yourmoney/07hospital.html?. 

Swensen, S., and C. West. 2016. “Getting Back to Medicine as a Community.” 
NEJM Catalyst, July 21. catalyst.nejm.org/getting-back-medicine-community.

Watkins, A., M. Rothfeld, W.K. Rashbaum, and B.M. Rosenthal. 2020. “Top E.R. 
Doctor Who Treated Coronavirus Patients Dies by Suicide.” New York Times, 
April 27. nytimes.com/2020/04/27/nyregion/new-york-city-doctor-suicide 
-coronavirus.html.

What Oprah Knows for Sure
Koehn, N. 2011. Oprah, Leading With Heart. Self-Published by New Word City.
Muller, R. 2019. “Oprah Says These 3 Questions Will Improve Your Relationship.” 

ThriveGlobal.com, January 9. thriveglobal.com/stories/oprah-question-trick 
-relationship-argument-improve.

O Media Kit. 2020. “2020 Media Kit Download.” omediakit.com/hotdata 
/publishers/oprahmaga3395825/omediakit7535/pdfs/2020_MK 
_DOWNLOAD-03.pdf.

Tiede, B. 2019. Now That’s a Great Question. Self-published.
Winfrey, O. 2014. “Oprah Winfrey on Career, Life, and Leadership.” Student-led 

interview at Stanford Graduate School of Business, April 28, 2014. 
youtube.com/watch?v=6DlrqeWrczs.

Winfrey, O. 2017a. “The Academy.” Oprah Winfrey Leadership Academy for Girls. 
owlag.co.za/academy. 

Winfrey, O. 2019. The Path Made Clear: Discovering Your Life’s Direction and 
Purpose. New York: Flatiron Books.

Main Street Connectors
Muchnick, J. 2018. “Kneaded Bread Celebrates 20 Years in Port Chester.” Lohud 

.com, June 19. lohud.com/story/life/food/restaurants/2018/06/19/port 
-chester-kneaded-bread/698297002.

Stallard, E. 2019. Email to the Katharine Stallard dated October 28.

Horned Frog Family
Bartosek, N. 2011. “Why TCU Is the Hottest School in Texas.” Fort Worth 

Magazine, July.
Boschini, V. 2018. “Chancellor’s Remarks: Texas Christian University Fall 

Convocation.” September 11. chancellor.tcu.edu/wp-content/uploads/2018 
/11/Convocation-Fall-2018.pdf.



References

Osborne, R. 2012. “Victor Boschini.” Image 43(Fall): 28–33.
TCU (Texas Christian University). 2010–2019. Meetings, emails, and telephone 

calls the author had with TCU administrators, faculty, and students from 
2010 to 2019.

TCU and UNTHSC School of Medicine. 2019. “Empathetic Scholar: 
Communication.” mdschool.tcu.edu/empathetic-scholar/communication. 

One
Assayas, M. 2005. Bono: In Conversation with Michka Assayas. New York: 

Penguin Group.
Bono, The Edge, A. Clayton, L. Mullen Jr., and N. McCormick. 2006. U2 by U2. 

New York: HarperCollins.
Garrett, G. 2009. We Get to Carry Each Other: The Gospel According to U2. 

Louisville, KY: Westminster John Knox Press.
Grammy.com. 2013. “The Recording Academy Announces 2014 Grammy Hall of 

Fame Inductees.” Press release, December 3. grammy.com/recording-academy 
/press-release/the-recording-academy-announces-2014-grammy-hall-of-fame 
-inductees.

Grammy.com. 2014. “U2: Past Grammy Awards.” July 19. grammy.com/artist/u2.
Martin, R. 2019. “Ed Sheeran Sets Record for Highest-Grossing Tour.” Morning 

Edition. NPR, August 7. npr.org/2019/08/07/748972080/ed-sheeran-sets 
-record-for-highest-grossing-tour.

Stevens, H. 2011. “Did U2 Just Surpass the Rolling Stones as the Greatest Band 
Ever?” The Atlantic, August 3. theatlantic.com/entertainment/archive/2011 
/08/did-u2-just-surpass-the-rolling-stones-as-the-greatest-band-ever/242943.

Miracle in Motor City
Mulally, A., and R. Kirkland. 2013. “Leading in the 21st Century: An Interview 

with Ford’s Alan Mulally.” McKinsey & Company Insights and Publications, 
November. mckinsey.com/insights/strategy/leading_in_the_21st_century 
_an_interview_with_fords_alan_mulally.

Stallard, M.L. 2004. “7 Practices of Alan Mulally That Helped Ford Pass 
Competitors.” Foxbusiness.com, January 22. foxbusiness.com/markets/2014 
/01/22/7-practices-alan-mulally-that-helped-ford-pass-competitors.

Vlasic, B. 2014. “Complete U-Turn: The Head of Ford Retires, Having 
Rejuvenated the Carmaker.” New York Times, May 1. nytimes.com/2014 
/05/02/business/ford-motor-chief-to-retire.html.

Saving the Girl Scouts
Berry, J. 2018. “Endorphins: Effects and How to Increase Levels.” Medical News 

Today, February 6. medicalnewstoday.com/articles/320839.php.



References

Bourg Carter, S. 2014. “Helper’s High: The Benefits (and Risks) of Altruism.” 
Psychology Today, September 4. psychologytoday.com/us/blog/high-octane 
-women/201409/helpers-high-the-benefits-and-risks-altruism.

Byrne, J.A. 1990. “Profiting from the Nonprofits.” Business Week, March 26.
“Girl Scouts.” 2019. Encyclopedia.com, November 3. encyclopedia.com/sports-

and-everyday-life/social-organizations/private-organizations/girl-scouts.
Hadjian, A. 1995. “Follow the Leader.” Fortune, November 27, 96. 
Helgesen, S. 1995. The Female Advantage: Women’s Ways of Leadership. New York: 

Doubleday.
Hesselbein, F. 2002. Hesselbein on Leadership. San Francisco: Jossey-Bass.
Hesselbein, F. 2012. More Hesselbein on Leadership. San Francisco: Jossey-Bass.
McKinney, M. 2011. “Frances Hesselbein: To Serve Is to Live.” Leadership Now, 

February 16. leadershipnow.com/leadingblog/2011/02/frances_hesselbein 
_to_serve_is.html.

Coach K’s Aha Moment
GoDuke.com. “Men’s Basketball: Mike Krzyewski.” goduke.com/sports/mens 

-basketball/roster/coaches/mike-krzyzewski/3607.
Sokolove, M. 2006. “Follow Me.” New York Times Magazine, February 5. 

nytimes.com/2006/02/05/magazine/05coachk_96_101 116_117_.html?.

Designing Connection Into Culture
Baehrend, J. 2016. “100,000 Lives Campaign: Ten Years Later.” IHI, June 17. 

ihi.org/communities/blogs/100000-lives-campaign-ten-years-later. 
Bisognano, M. 2018–2019. Telephone calls and emails to author.
IHI (Institute for Healthcare Improvement). n.d. “Vision, Mission, and Values.” 

ihi.org/about/pages/ihivisionandvalues.aspx.
“Maureen Bisognano.” n.d. Harvard School of Public Health. hsph.harvard.edu 

/ecpe/faculty/maureen-bisognano. 
Roth, N. 2019. “Creating an Intentional Culture.” GetRealLeadership.com, October 

10. getrealleadership.com/2019/10/10/creating-an-intentional-culture.

Prescribing Connection
ACGME (Accreditation Council for Graduate Medical Education). 2019. “2019 

Marvin R. Dunn Keynote Address.” Keynote presentation at the 2019 
ACGME Annual Educational Conference, video. Posted March 26, 2019. 
vimeo.com/326640280.

Atlantic Live. 2018. “Addressing the Public Health Crisis of Loneliness.” The 
Atlantic, video, December 12, 2018. youtube.com/watch?v=0xW30YXOctQ.



References

Murthy, V. 2020. Together: The Healing Power of Human Connection in a 
Sometimes Lonely World. New York: HarperCollins Publishers, 281.

Murthy, V., and F. Collins. 2017. “A Nation Under Pressure: The Public Health 
Consequences of Stress in America.” Stephen E. Straus Distinguished Lecture 
hosted by the National Center for Complementary and Integrative Health on 
September 7, 2017. NIHOD YouTube channel, video. youtube.com/watch 
?time_continue=14&v=_SGT1yi-fNo.

Schawbel, D. 2017. “Vivek Murthy: How to Solve the Work Loneliness Epidemic.” 
Forbes, October 7. forbes.com/sites/danschawbel/2017/10/07/vivek-murthy 
-how-to-solve-the-work-loneliness-epidemic-at-work/#5784effb7172.

Vivek Murthy.com. “Biography.” vivekmurthy.com/about.

Called to Connect
Brandt, Ralph, and Rich Brandt. Meetings, telephone calls, and emails to author 

from 2018 to 2019.
RDR Group. n.d. “Connecting with Others.” Training Program. rdrgroup.com 

/training-topics/diversity-inclusion/connecting-with-others.

Claiming Culture as the Advantage
GreatPlacetoWork.com. n.d. “Progressive Insurance.” Accessed November 17, 

2019. greatplacetowork.com/certified-company/1000270. 
Illinois State University staff. 2019. “Business Alumna Breaks Barriers.” Illinois 

State University, May 19. news.illinoisstate.edu/2019/04/business-alumna 
-breaks-barriers.

Progressive. n.d. “Core Values.” progressive.com/about/core-values.
Progressive. n.d. “Leadership.” progressive.com/about/leadership.
Progressive. 2019. “Progressive Investor Relations: Our Culture Is Our 

Foundation Q4 2018.” Accessed November 18, 2019. investors.progressive.
com/static-files/2978ff4a-606a-4b33-953b-1ffe10c96213.

Shookman, S. 2019. “Progressive Moves in 2019: One-on-one with CEO Tricia 
Griffith.” WKYC.com, February 20. wkyc.com/article/news/progressive-moves 
-in-2019-one-on-one-with-ceo-tricia-griffith/95-3ab55128-5677-4c0e-9278-
a918608f2a2b.

“Tricia Griffith | Businessperson of the Year 2018.” Fortune. fortune.com 
/businessperson-of-the-year/2018/tricia-griffith.

Connecting During a Time of Change
AMFS (Aspen Music Festival and School). n.d. “About the AMFS.” 

aspenmusicfesti-val.com/about/about-the-aspen-music-festival-and-school.



References

Ardern, J. 2020a. “As promised, here’s the latest instalment of our COVID-19 
podcast with none other than Suzy Cato.” Facebook Live video, April 29, 
2020. facebook.com/jacindaardern/videos/2580446498911869.  

Ardern, J. 2020b. “Evening everyone. Thought I’d jump online and answer a few 
questions as we all prepare to stay home for the next wee while. Join me if 
you’d like!” Facebook Live video, March 25, 2020. facebook.com 
/jacindaardern/videos/147109069954329. 

Ardern, J. 2020c. “If you missed the update on the next steps for shifting alert 
levels here in New Zealand - join me for a shorter version of today’s press 
conference!” Facebook Live video, May 11, 2020. facebook.com 
/jacindaardern/videos/533402127325199.

Borchardt, J., and J. Balmert. 2020. “First Came the Pandemic, Then Came the 
Politics: Why Amy Acton Quit.” Cincinnati Equirer, June 15. dispatch.com 
/news/20200615/first-came-pandemic-then-came-politics-why-amy-acton-quit.

Cave, D. 2020. “Jacinda Ardern Sold a Drastic Lockdown with Straight Talk and 
Mom Jokes.” New York Times, May 24. nytimes.com/2020/05/23/world 
/asia/jacinda-ardern-coronavirus-new-zealand.html.

Cuomo, A. 2020a. “Gov. Andrew Cuomo Provides Daily Coronavirus Update: 
May 1.” USA Today, video. May 1, 2020. youtube.com/watch?v=toOIJ 
jt5MIk&t=1334s.

Cuomo, A. 2020b. “Governor Cuomo Holds Briefing on COVID-19 Response.” 
Governor Andrew M. Cuomo YouTube channel. April 3, 2020. 
youtube.com/watch?v=uwMYunTbdPU.

Dosani, S., and A. Westbrook 2020. “The Leader We Wish We All Had.” New 
York Times, video, May 5, 2020. nytimes.com/video/opinion/10000000 
7111965/coronavirus-ohio-amy-acton.html.

Editorial Board. 2020. “In a Crisis, True Leaders Stand Out.” Opinion, New 
York Times, April 30. nytimes.com/2020/04/30/opinion/coronavirus 
-leadership.html.

Fletcher, A. 2020. “Season Cancelation Notice.” Aspen Music Festival and School, 
May 4. aspenmusicfestival.com/season-cancellation-notice. 

Friedman, T.L. 2020. “We Need Great Leadership Now, and Here’s What It Looks 
Like.” New York Times, April 21. nytimes.com/2020/04/21/opinion/covid 
-dov-seidman.html?.

Gordon, K. 2020. “Amy Acton Is Calming Leader in Coronavirus Crisis.” The 
Columbus Dispatch, March 13. dispatch.com/news/20200313/amy-acton-is 
-calming-leader-in-coronavirus-crisis.

Hancock, L. 2020. “New Ohio House Bill Would Make Feb. 26 Dr. Amy Acton 
Day.” Cleveland.com, July 14. cleveland.com/open/2020/07/new-ohio-house 
-bill-would-make-feb-26-dr-amy-acton-day.html.



References

Mosby, C. 2020. “Amy Acton Resigns as Director of Ohio Department of Health.” 
MSN Money, June 11. msn.com/en-us/money/careersandeducation/amy 
-acton-resigns-as-director-of-ohio-department-of-health/ar-BB15mdSR.

Neuman, S. 2020. “With No Current Cases, New Zealand Lifts Remaining 
COVID-19 Restrictions.” NPR, June 8. npr.org/sections/coronavirus-live 
-updates/2020/06/08/871822321/with-no-current-cases-new-zealand-lifts
-remaining-covid-19-restrictions.

Roberts, S. 2020. “Embracing the Uncertainties.” New York Times, April 7. nytimes 
.com/2020/04/07/science/coronavirus-uncertainty-scientific-trust.html.

Weber, L., A.M. Barry-Jester, M.R. Smith. 2020. “Public Health Officials Face Wave 
of Threats, Pressure Amid Coronavirus Response.” The Associated Press; Kaiser 
Health News, June 12. khn.org/news/public-health-officials-face-wave-of-
threats-pressure-amid-coronavirus-response.

Witte, G. 2020. “Ohio’s Amy Acton Inspires Admiration, and a Backlash, With 
Tough Coronavirus Response.” Washington Post, May 18. washingtonpost.com 
/national/a-white-coated-hero-or-a-medical-dictator-ohios-amy-acton-inspires 
-admiration-and-a-backlash-with-tough-coronavirus-response/2020/05/17
/fa00cd1c-96d4-11ea-82b4-c8db161ff6e5_story.html.




