
b v H i i d e e A l i e r t o n 

R I N G A T REGISTER T H R E E 

They met at Wal-Mart. She worked in 
the shoe section; he managed the fur-
niture department. 

So. when they decided to get mar-
ried. they wed—with bridesmaids, 
music, a minister, and all the usual 
t r immings—in the s tore. Guess 
where? In the layaway department. 

No comment. 

T R U E TALES F R O M 
T H E W O R K P L A C E 

A FOWL (fr iend of Working Life) 
once worked for the Harris Poll. Basi-
callv. his job was to call strangers 
(around dinnertime) and ask their 
opinions on some topic. Naturally, he 
got hung up on a lot. 

No matter. Anytime someone hung 
up on him. he just redialed the num-
ber. When the person answered, our 
pollster hung up. 

Hah! 

H O T PROSPECTS 

According to the U.S. Bureau of Labor 
Statistics and Economic Research In-
stitute. here are the top 10 careers of 
the future, based on pay and growth 
in employment opportunity. 
I 10. speech-language pathologist 
and audiologist 
I 9. correction officer 
ft 8. amusement and recreation 
attendant 
ft 7. special-education teacher 
ft 6. paralegal 
ft 5. occupational therapist 
ft 4. residential counselor 
ft 3- physical therapist 
ft 2. computer engineer 
ft and number 1. systems analyst. 

SHOT PROSPECTS 

Here are the jobs you may want to 
avoid now and in the future. They 
have the highest rate of homicide, ac-

u 

cording to the National Institute for 
Occupational Safety and Health. 
Yearly homicides per 100,000 workers 
ft cab driver and chauffeur 22.7 
ft sheriff and bailiff 10.7 
ft police 6.1 
ft gas station and garage 
worker 5.9 
ft security guard 5.5 
ft baggage and stock handler 3-5 
ft store owner 3-3 
ft sales clerk 3-1 
ft bartender 2.3 
ft logger 2.3 

Homicide is now the second lead-
ing cause of death on the job. 

Logger? Maybe it's the flannel 
shirts. 

A N E X P L A N A T I O N 

So. why is workplace violence on the 
rise? Judi McLean Parks, assistant pro-
fessor of organizational behavior at 
Washington University, says that an in-
cident may be a reaction to the perpe-
trator's feeling that an unwritten but 
important psychological contract has 
been broken by management or co-
workers. 

Says Parks, "Workplace violence is 
on the increase because of the chang-
ing nature of employee and employer 

relationships. Recent trends—such as 
downsizing, benefit cuts, and out-
sourcing—are chipping away at tradi-
tional bonds of loyalty and comm-
itment be tween compan ies and 
employees. 

"Retaliation is one way workers 
have of coping with what they see as 
an unfair situation." 

L A S H I N G O U T 

In Singapore, where officials lash 
adolescents for spray-painting cars, 
the suggested punishment for sexual 
harassers at work is job dismissal. 

ESCHEW T H I S JOB 

No wonder postal workers go ber-
serk. Last year, U.S. letter carriers 
were on the receiving end of 2,850 
dog bites. That's an average of nine 
bitten carriers a day. 

In fact, a few months ago the 
Postal Service and Humane Society 
sponsored National Dog Bite Preven-
tion Week. Twenty-four mailpersons 
displayed their scars. 

"For every letter carrier who's bit-
ten by dogs, there are 900 children 
[being bitten]," says Postal Service 
spokesperson Carol Larson. 
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W o r k i n g L i f e 

Eighty percent of the postal dog-
bile victims were chomped on in At-
lanta. 

We don't know why. 

T I C K L E A N D SLAP 

In the United States, here's how some-
c o m p a n i e s a re dea l ing with c o m -
plaints of sexual harassment, accord-
ing to a survey c o n d u c t e d by the 
American Management Association. 
• offender reprimanded 35.1% 
l mediation for parties 35% 
I accuser dismissed 16% 
» allegation dismissed 15% 
I accuser transferred 3-9% 
• offender transferred 3% 
* lashing 0% 

FACTIMES A N D FIGURETTES 

I Office workers average about 36 
minutes for lunch: 14 percent don't 
take any lunch break. Fifty-live per-
cent use luncht ime to catch u p on 
work. 
• People who feel that they have lit-
tle control over their work and lack 
social support tend to take more sick 
days. And they're more likely to die 
of heart disease. 
I Women with the most power fu l 
career positions have higher testos-
terone levels than other women on 
average. And few of the high-level 
women are involved in long-term re-
lationships. 

T H E SECRET SOCIETY 
OF LUDDITES 

More t h a n 30 mi l l ion Amer ican 
households have a computer; 18 mil-
lion of those computers are equipped 
with modems for going online. 

But only half of the modem-outfitted 
computers are used for that purpose. 
Only three percent of the population is 
signed on to the World Wide Web; on-
ly eight percent have heard of it. 

Meanwhile, daily newspaper reacl-

INTERVIEW N O - N O S 
' i 
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Here are some areas in which not 
to a sk—or a n s w e r — q u e s t i o n s | 
during a job interview, according 
to The Complete Employee Hand-
book. written by Detroit-based 
management consultant Michael 
A. Holzschu. 
I age. except to find out whe-
ther the applicant is a minor 
I lifestyle outside of work 
» t r anspo r t a t i on to and f r o m 
work 
I spouse, children, or family 
I disabili t ies unre la ted to job 
performance 
» clubs, societies, or lodges. 

Holzschu says that it 's a lso 
taboo to request a photograph of 
an applicant before he or she is 
hired I I 
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ership has held steady for the past 10 
years at about two-thirds of the adult 
population: 95 million adults read the 
Sunday paper. 

EMPLOYEE OF THE M O N T H 

Musta Habib received a white Lotus 
sports car as his prize for making 17 
pizzas in less than three-and-a-half 
minutes , in a c o m p a n y - s p o n s o r e d 
contest. 

Habilrs other car is a Mercedes. He 
earns $80,000 a year as manager of a 
Domino's Pizza in Washington, D.C. 

M C P R O G R A M M E R S 

Many teens seek ing their first jobs 
head for McDonald's. Others head for 
the World Wide Web. 

Inc reas ing ly , y o u n g c o m p u t e r 
whizzes are working on a contract 
basis as programmers and electronic-
game designers, earning $15 to $25 
an hour. 

Take Will Harvey, who sold his first 
sof tware program when he was 16. 

Now 29. he recently earned a Ph.D. in 
c o m p u t e r s c i e n c e f rom Stanford ; 
owns a small Internet software start-
up. Sandcastle; and drives a Mercedes. 

N o M O R E M R / M S N I C E GUY 

Forget the seven habits of highly ef-
fective people. It takes more than that 
to climb to the lop. says writer Tom 
McNichol. He interviewed hundreds 
of top-level managers, corporate ex-
ecutives. and government leaders to 
compi le a list of seven behavioral 
habits, or sins, common to successful 
people. 

Here they are: 
• I. Pride. It cometh . not before a 
fall, but before a promotion. 
I 2. Covetousness. You have to want 
to advance with a passion. Visualize 
to identify your personal Center of 
Desire. 
» 3. Lust. It's the motor oil that lubri-
cates the modern corporate engine. 
Openly display lust at holiday office 
parties, during weekend retreats, and 
on Casual Fridays. 
» 4. Anger. Don't just say no; say, 
-Hell, no!" 
> 5. Gluttony. Take a personal inven-
tory of your finances. Want more, get 
more. 
I 6. Envy. Turn passive jealousy of a 
successful co-worker into pro-active 
envy. Don't sulk silently; try shaking 
your head in the presence of others 
about the co-worker's recent behav-
ior. Drop dark hints. 
I 7. S lo th . In t he s e v e n t i e s , w e 
worked hard; the eighties were about 
working smart. As we approach 2000, 
the leadership roles will be filled by 
people w h o don't do any work at all. 
A busy boss is a manager who isn't 
gelling all the productivity he or she 
can from workers. 

The wages of sin are...well, better 
wages. 

Have a nice day. 

Sources include the Washington Post. 
the New York Times, and Self. 


