Submission Date: 11/27/2007 10:06:02 AM
Chapter Name: ASTD Midlands
Chapter ID: CH4005
Chapter Location: Columbia, SC
Chapter Membership Size: Medium (101-300) 




Contact Person for this Submission: Laura Whitmore
Email Address: laura.whitmore@firstcitizensonline.com
Phone Number: 803-931-8693
Chapter Title: President Elect

Alternate Contact Person: June Beard
Email Address: jbeard@FirstCommunitySC.com
Phone Number: 803-951-0548
Chapter Title: Secretary 




Chapter Website URL: www.astdmidlands.org
Password if needed: 
Title of Effort: Recruitment Tool 
Description of Effort: Admit One Guess Pass
Need Addressed: New Member Recruiting
Does this effort align with your chapter mission? Yes
Does this effort align with ASTD's mission? Yes
Target Audience: Potential members
Costs/Resource Use: $0 
How did you implement: We designed the pass, and posted it on our website. We talk about the pass during every meeting, and encourage prospective members to use the pass to check us out. After each meeting, we follow up with a direct contact with each person using a pass.
What were the 0utcomes: 38.46% conversion rate - 38% of all pass-users become members. As of Nov. 15, 65 people have used the pass, and have become new members.
Lessons Learned: This is a very easy way to encourage prospective members to "try out" the chapter for a meeting. Constant reminders of the pass on the website, as well as consistent follow-up with attendees is key to success.Please note - we do not have any charges for our members during meetings (we only serve coffee & pastries and seldom incur costs for speakers).
