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The presentation was interesting & practical. Disagree  N/A
The presenter was prepared & organized. ree ) Disagree  N/A
The presenter met the stated obiectives for the presentation. N Disagree  N/A
The presenter did not turn the meeting into a sales pitch. Agrée. isagreg® N/A
The content will be useful for me personally and/or professionally. Disagree N/A
The content will save me time, money, or resources. gree J Disagree N/A
The meeting met my expectations. @ Disagree  N/A
How did you hear about the meeting? (Please check one.)
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] Colleagueffriend who is a member
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/
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What future topics or speakers would you like to see? (Please include yourself if you are
interested in being a presenter!)
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If you would like to be more involved with the chapter, please provide your phone
number, and/or e-mail address and someone will contact you. Thank you
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(approx.)?

If you would like to be more involved with the chapter, please provide your phone
number, and/or e-mail address and someone will contact you. Thank you

Namae: FPhone:

Email;
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ATW 2009 Training Survey-—Overview Summary

December 2009

Representing organizations ranging from 25
employees to over 2,500, nearly 100 training and
development professionals weighed-in on the
pressing topics and chalienges facing them in
response to ATW’s year-end training survey.

At the top of their training lists, were leadership,

communication skills, teamwork, customer service

and performance coaching—traditional topics
whose relevance has expanded as organizations

increasingly must do more with less in the wake of

the economic downturn.

Over the next 12 to 18 months, respondents

projected that their training dollars would focu;;

Projected Training Allacations for the Next 12 - 18 menths

Supearvisors 7

Non-supervisory
employeas

Middle management i B Response
P Count

Executives

Other

o 20 43 &0

Top Training Topics for the Next 12-18 Months

{Ali that appiied selectad)

Lazdershin - : -

Communication Skills &
Teamwork

Customer Sorvice .

Pecformance Coaching &

Team Leadsr Skills

Sales ¢

Professian snd Industry Specific -,

Interpersonal Skitls

Problem Solving ‘

Presentation Silifs I

Carger Develepmernt

Craativity and innovation

Diversity

Meeting Facilitation

& 10 Fis) kg 43 50

Number of Responses

on development for supervisors, middle
management, and non-supervisory employees in
nearly egual amounts.

In response to the question for the important
issues now facing them as a training professional,
participants cited these major themes:

Important Issues Now Facing Training and Development Professionals

. Reductions in the work force

® Increased stress in the workplace

a Change management on several fronts
restructurings, industry changes, others

*  Securing executive buy-in and support for
: learning and development

effective, efficient training

classroom training

% Handiing the challenges of distance iearning
Measuring the value and impact of training and

development initiatives

Continued on back page

Finding easy, viable, and reliable afternatives to

* www atwiraining com * 515-727-0731 » 6200 Aurora Avenue, Suite 207E » Des Moines, lows 50322 »




Outsourcing Options

Looking for viable aiternatives to help

da more with less includes outsourcing.

Over fifty percent of the respondents
plan to outsource one of more
functions next year, with instruction
and course delivery at the top of the
list. Custom development of both
classroom instruction and technology-
based programs is aiso on their 2010
radar screens,

More Survey Results Coming Soon!

Projected Qutsourcing fortheNext 12 Months

{Ak applied selected.}

Instruction/delivery of courses

Off-the-shelf materials

Custom devel § b o

Lustom development-<ompnater, online programs
Cther [please speciy]

Assessment of trafning needs

Survey development m

9 5

0

i3 20 25

Response COunt

L

This preview is just a sample of the full 2009 ATW Training Survey report that will be available at

www atwiralning com on January 1, 2010,

You'll also find a listing of our 2010 public offerings with targeted tracks for professional, supervisory,

and leadership development—all designed to provide practical, engaging learning experiences that can

help you increase your impact in your organization. So be sure to check out the details today!
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