
TYPICAL RESPONSES TO THE 
"EMPEROR'S CLOTHES" 

Dear Sir: 

The article, "The Emperor's Clothes." 
(July) was extremely well done . . . to 
the point that I feel a little "bare." 

I would like to continue being exposed 
to such provocative and thoughtful writ-
ings . . . 

E L L I S D. H I L L M A R 
Assistant Director 

Institute for Business 
and Community Development 

University of Richmond 
Richmond, Virginia 

Dear Sir: 

'"The Emperor's Clothes" is one of the 
most significant articles to appear in the 
Training and Development Journal with-
in recent years . . . . 

R. R. REGNIER 
Sr. Employee Development Analyst 

Arizona Public Service Company 
Phoenix, Arizona 

GOULETTE SEATING 

Dear Sir: 

I have read with great interest George 
Goulette's article ("Physical Factors to 
Consider When Training Adults") in the 
July issue of the Journal. 

Although I can only agree with the 
views on the physical factors affecting 
adult learning discussed by Mr. Gou-
lette. I feel that he has overlooked one 
additional and very important factor, 
viz. classroom furnishings. 

Adults ("groans," if you will), have spe-
cial requirements for seating. Specific-
ally, the standard wooden chair, with or 
without surface, is totally unsatisfactory 
if only that it is grossly uncomfort-
able — physically and emotionally — to 
the adult. Physically, because the adult's 
"padding" is not what it used to be, and 
physical discomfort can mitigate against 
his learning no matter how good the 
material is and how stimulating the in-
structor. Emotionally, wooden chairs 
can be reminiscent of school rooms of 
the past, considering that the student is 
in an adult learning environment, it is 
strongly felt that school-type seating is a 

negative factor with respect to adult 
learning. 

Ideally, seating should be padded, be 
able to swivel, have arm rests, and be 
sturdy enough to permit "rocking." A 
satisfactory substitute can be contoured 
metal or high-impact plastic chairs. Writ-
ing surfaces in this setting are provided 
by seminar-type tables, i.e., 18" wide, 
72" long and with no more titan two 
persons at a table. There is sufficient 
flexibility to permit moving furniture 
around in the classroom to meet re-
quirements for a number of different 
settings. 

If I have opened a Pandora's Box, so be 
it. 

R O B E R T M. S E L Z M A N 
Director, University College 

John Carroll University 
Cleveland, Oh io 

GOULETTE LIGHT LEVELS 

Dear Sir: 

In reference to George Goulette's arti-
cle, "Physical Factors to Consider When 
Training Adults", in the July issue of 
the Journal, your recommended lighting 
levels appear to be rather low. 

The IES Lighting Handbook, Fourth 
Edition, Second Printing, 1968, in Fig-
ure 9-53 on page 9-56 says for school 
classrooms, reading: Good printed ma-
terial, 30 fc; chalkboards, 150 fc, gen-
eral lighting, 20 fc. These are minimums 
and should be increased for adults. In 
lecture rooms, general lighting, 70 fc, 
demonstration areas, 150 fc. 

In our classrooms for adults we try to 
have 100 fc at the task area. In our 
drafting classroom 250 fc. 

I assume the 10 fc and 20-25 fc figures 
were type errors. If not, I would be in-
terested in the source of information. 

JAMES A . S A Y E R 
Education and Training 

Tektronix, Inc. 
Beaverton, Oregon 

GOULETTE RESPONSE 

As I explained in a letter to Mr. Sayer, I 
secured my information from the same 
source as he did, but through some 
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horrible (I should say dumb) mistake I 
didn't use the correct figures in my 
article. His are correct and thanks to 

him. 
How could I have slighted our seats! 
Heavens knows I get enough criticisms 
about hard seats. I should have dis-
cussed this matter and the writing sur-
faces as Mr. Selzman suggests. Thanks to 

him too. 

Little has been written about the physi-
cal factors which should be considered 
when dealing with adults in classes, 
training, etc. I hope we get other com-
ments from your readers so that ulti-
mately we'll have a fairly complete list 
of these factors and what should be 
done about them. 

G E O R G E G O U L E T T E 

U S E S S T E W A R T SUPERVISORY 

E V A L U A T I O N 

Dear Sir: 

My purpose for writing you is to tell 
you how much I value the "Training 

and Development Journal." Its content 
is a valuable source of reference and 
new knowledge. As an example, the 
April 1970 edition carried an article en-
titled "Determining First-Line Super-
visory Training Needs" by William Stew-
art. The Tables listing various supervis-
ory tasks and frequency of performance 
rating seemed to be natural tools for me 
to use along with our Supervisory Man-
agement Training. From them I pre-
pared a self-evaluation sheet by which 
each supervisor could rate his perform-
ance in the various tasks at the time of 
the Supervisory Management Training 
and then six months or more later to see 
if there was any improvement in the 

weak areas. 
I wish to emphasize that I value my 
ASTD membership very highly, particu-
larly in helping me to keep abreast of 
training developments. 

M. L. G R E I N E R 

Training Coordinator 
Simplot Chemical Co., Ltd. 

Brandon, Manitoba 

Do you know.-..? 
Training professionals 

who might be 
interested in: 

Sales Training Director. 
Consumer Products. Train own 
sales force and distributor sales-
men $25,000. 

Training Director. 
Medium size service company. A 
one-man show: design, develop 
and administer training at all lev-
els. Salary to $16,000. 

Manager, Management 
Development. 
Large Eastern company. Manage-
ment development professional. 
Strong behavioral science back-
ground. Experience in working 
with top management. $20-25,000. 

If so, please have them send their 
resume to us. These are just 3 of 
several positions in each of the cate-
gories listed. 

ABBOTT SMITH ASSOCIATES, Inc. 

(212) 663-7600 
771 WEST END AVENUE, 
NEW YORK, N.Y. 10025 

P.O. BOX 7017, BURBANK, 
CALIFORNIA 91503 (213) 848-4733 
Specialists in the Recruitment of Training Personnel 
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H 
A typical consultant 

display ad is 

provided here as a 

guide. Special type 

and/or stylized 

logos or symbols 

may be used if 

glossy black and 

white reproductions 

are furnished. 

. . where consulting action begins! 
T h e f o u r t h e d i t i o n of t he C o n s u l t a n t D i r e c t o r y w i l l n o w be i n c o r p o r a t e d in to t h e al l 
n e w B u y e r ' s G u i d e . T h i s n e w c o m b i n e d 1971 issue w i n p r o v i d e t o d a y ' s t r a i n e r s w i t h 

o n e of t h e i r m o s t u s e f u l t oo l s . 

AH t r a i n i n q a r d m a n a g e m e n t d e v e l o p m e n t p r o f e s s i o n a l s a v a i l a b l e f o r c o n s u l t i n g 
p u r p o s e s s h o u l d be i n c l u d e d . L i s t i n g s a re f ree a n d d i s p l a y a d s a re a v a i l a b l e . 

A s p e c i a l 2 c o l u m n x V C o n s u l t a n t D i r e c t o r y a d is a v a i l a b l e f o r $50. T h e p u b l i s h e r 
w i l l se t u p t h i s ad f ree of c h a r g e f r o m c o p y f u r n i s h e d b e l o w . L a r g e r d i s p l a y a d s a re 

a v a i l a b l e : c o n t a c t A S T D fo r de ta i l s . 

A d v e r t i s e in t h e C o n s u l t a n t D i r e c t o r y . . . w h e r e t h e a c t i o n b e g i n s . 

• Y e s w e a re i n t e r e s t e d in a d v e r t i s i n g in t h e f i r s t i ssue of t h e B u y e r ' s G u i d e a n d 

C o n s u l t a n t D i r e c t o r y . 

a dynamic team of professionals" 
CONSULTING • DESIGN • IMPLEMENTATION 

J. P. BARNES and ASSOCIATES 
4782 Fullerton Pike • Los Angeles, California • 213/774-0321 

The space below is provided for your use in writing your ad copy. ASTD will set the 
type at their discretion unless advertiser furnishes camera-ready ad. 

ORGANIZATION 
ADDRESS — 
C I T Y -

Clip and mail 
this form to: 

TEL. NO. 
.STATE. Z I P . 

Additional Ad Copy: 

Authorized Signature 

Commercial 
Services 
Department 

ASTD Building 
P. 0. Box 5307 
Madison, Wis. 53705 


