TRAININGS
DEVELOPMENT

ASTD OFFICERS
Chdii: Stephen Il Rhinesmilh; Chair-Etecl, Michael
G Hansen; Secretary. Mary L Broad. Tivmutvr,
Michal F. Settles; President c- Assistant Secwtaiy.
Curtis v.. I'lott: Assistant lieasurer.judy A. Johnson.

BOARD OF DIRECTORS

Mary L Broad. Performance Excellence: Patrick
A Cataklo, Jr.. Digital Equipment Ireland Itd..
Richard Y. Chang. Richard Chang Associates;
James DeVito, Johnson & Johnson: Paul Il Elliott.
A'U7) Technologies: V Robert Hayles. Grand
Metropo/itan/Pllishury. Michael G. Hansen. MURE
Corp.: Kathryn Porter, Aetna Life & Casualty:
Carlene T. Retahari. CLK Associates: Stephen H.
Khinesmith. Rhinesmilh & Associates. Micha I
Settles. AC Transit District: William D Shea.
Center for Creative leadership: Patricia V Walsh.
Strategic Management  Systems.

COUNCIL OF GOVERNORS

CHAIR: W. Mathew Juechier, ARC International
MILMBLRS Douglas Baker. IDS Financial Corp.:
David Callins, learning Ontap International: William
I. Cross. Jr.. Cornell University, Micliael G. Hansen.
MITRE Chip.: Glenn Jones. Jones Interaible: Donna
B, McNatnara. Colgate Palmolive; | Edwin O'Brien,
Jr.. Coming; Joan Patterson. | >1 W/Chtyster national
Training Center: Curtis Plott, ASTD; Stephen Il
Rhine-smith, Rhinesmilh & Associates: Peter Senge,
MIT Charline A. Seyfer, Sandia National Labora-
tories; diaries Smith, Chase Manhattan

T&D EDITORIAL BOARD

CHAIR: Judy Hstrin. Drake Beam Mortn CORI;
CiROlI P Barbara Kres Beach. IltAbrook & Kellogg;
Dede Bonner. New Century Management. Bart
Dahmer. Federal Express. Joan Jurkovic. The
learning Design Group: Linda Morris. Ernst c-
Young: David Muxwonhy, Xenix; George Piskurich.
Revco: Lynn Summers, consultant: Richard Weliins.
Development Dimensions International. REVIEW
GROUP: Arlsli Aftliar. International Consultants for
Managing and Training Roberta Atnstadt.
Electnmit Data steins. Chip R. Bell. Performance
Research Associates; Geoffrey M. Bellman. GMB
Associates:. Ted Cocheu, Conner Peripherals.

Stephen .. Cohen, The Learning Design Group,
Chester Delonev. Chase Manhattan: NLity Dickson.
consultant.  Cheryl Getty. Martin Marietta: Steve
Gladis. FBI V Robeit Hayles, Grand Metropolitan.
Ken Jochum, Continental Grain Corp.: George
Kimmeriing, consultant, James Kirkpatrick. consul-
tant: John Lawrie, Applied Psychology: Jerrold
Markowitz, t.S ('oast Guard: John Mulholland.
Zenger-Miller. Stacy Myers, Atsup-Myers Manage-
ment Services;, Lorraine Parker. AT&T; James
Patterson, consultant: Jackson Rains, B.XA
Communications: R Glenn Ray. Marietta College.
Carlene Reinhart, CD!Associates. Angus Reynolds.
New York Ingtitute of technology. Marybeth
Saunders, Training and Development Concepts.
Dilnawaz Siddiqui, Clarion University of Pennsyl-
vania. Frank Sonnenberg, RMI Marketing &

Adtvrtising: Robot Stump. CXiRE-ROI; .Wfon Sullivan.

Wilson learning UAmVan Zwielen. Media Metrix.

ASTSislummilttnd to ilic maximum development .mil miliza-
linn <t human potenliil 1 cnnl'omiity with applicable lawv
the sodety oilers QJjiilil opportunity to ;ill. reK:tidle» ef race
color, tnwl. religion. tulioii.il origin, gender. nurlul status
physica or mentd liundicip. jxliticd .iIRlluikin. age veteran
vtatus and other characteristics protected by lav

50 Years (if Learning
* and Performance

4 Training & Development. July 1994

Voice Mail

Doer's Profile

I he Doer's Profile helps you expand your
networking capabilities and keeps you

informed about the interesting and exciting
things your colleagues are doing in the field
of human resource development. This month's
profile features Anne Durrum Robinson, a
consultant and trainer. Her firm—Creativity,
Anne Robinson Communication, and Common Sense—is

Creativity «. Comm unicatkm.

and Common Sense located in Austin. Texas.

Most exciting new development:
"An increased interest in intuition.
You might say that it's finally com-
ing out of the closet. Organizations
are testing their lop managers to
see how much intuition they have
and use. I'm on the advisory board
of the Global Intuition Network,
under the aegis of the Institute of
Noetic Science in Sausdlito, California
You can even take an intuition
cruise.”

Biggest problem: "Getting people
to use dl of their mental abilities.
Experts used to say we were using
only 10 percent of our brains;
now, they say we've been using
only 2 percent. | try to show peo-
ple that they're more creative than
they think they are."

Most recent accomplishment. I'm
working on a book called CREA-
TEcims: Sarter Dough for Rising
Organizations. The premise is that

Executive Coaching

he article "One on One." by
Richard Koonce (February

1994), didn't mention two
aspects of executive coaching. The
author wrote an excellent article, but
perhaps he thought people would
make these assumptions:

» Typically, executives who need
coaching have been made aware of
their problems, but the problems
haven't been corrected. Usually, the
organizations couldn't handle the sit-
uation. but the executives were too
valuable to let go.

« Companies often play arole in
supporting executives' difficulties. An

after initial training, individual
team members can go on to create
other teams—similar to the method
of baking different loaves of bread
from one batch of dough.”

Best training tip: "l always start by-
giving door prizes. Then | know
for sure someone will get some-
thing out of the session."

At 81, you've been called "the oldest
livingtrainer." Any wordsof wisdom?
"Wadll, in the training profession, as
long as you're mobile, you can still
be effective.”

To nominate someone to be the
subject of a 'Doer's Profile" call
the "Voice Mail" line at 703/683-
9590. Orfax your suggestion to
Haidee Allerton at 703/683-9203.

include your own name and phone
number, as well as the name and
number of the nominee. and tell us
why he or she isa good candidate.

organization's culture can almost
support and reinforce problems by
not confronting executives about
switching to more acceptable behav-
iors—until it's too late.
— Andy Workum
«4.5. Workum Associates
Worlhinglon. Ohio

"Voice Mail" iscompiled and edited by
Haidee Allerton. "Voice Mai!" welcomes
your views. Send your lettersand com-

ments to "Voice Mail" Training &

Development, 1640 King Street. Box

1443. Alexandria, VA 22313-2043: fax

them to Allerton at 703/683-9203; or

call them in on the "Voice Mail" line.

703/683-9590.



