
Applying AI in Learning &
Development Certificate 
Become an expert AI user and strategy leader.

Generative AI is reshaping the talent development field, and savvy 
practitioners need to understand its capabilities so they can use this 
transformational tool in their work.

The Applying AI in Learning and Development program is designed to give you 
an immersive, hands-on experience using AI tools so that you leave the course 
feeling empowered and confident to apply the skills and knowledge you'll gain 
as soon as you leave the course.

In the course, you'll practice using AI tools to:

•  Create structured prompts using your expertise to get the best outputs.

•  Accelerate performance consulting, skill mapping, and needs analysis.

•  Generate and refine text, images, audio, and video content for learning.

•  Develop storyboards, microlearning modules, video scripts, and chatbots.

•  Understand automated workflows, GPTs, Gems, and AI agents for L&D tasks.

This program will help you lean into your professional knowledge and guide AI 
to create enhanced learning solutions that are highly applicable and relevant 
to your work. You will also learn to integrate AI into your everyday workflows 
to help automate and streamline day-to-day tasks, freeing your time for deeper 
work. Throughout the program, you will experiment directly with AI tools and 
models to solve real-world L&D challenges.

At the end of this intensive learning experience, you 
will have a deeper understanding of how to apply AI to 
your work, drive performance enablement, and create 
programs that benefit learners and organizations.

In this three-day program, you'll benefit from learning 
from one of the field's top AI experts, who is at the 
forefront of AI adoption in learning and development. 
As part of the program, you will receive a copy of Josh 
Cavalier's new book from ATD: Applying AI in Learning 
and Development: From Platforms to Performance.

Earn the Applying AI in 
Learning & Development 
certificate and digital badge 
after:

•  Attending all program days 	
	 and sessions

•  Completing the course 	
	 project activities

Show, share, and socialize your 
skills and achievements with 
ATD's digital badging program!

Successful participants of 
this program will earn the 
ATD Applying AI in Learning & 
Development certificate and 
digital badge.
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Click the image to watch the course introduction video:
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https://www.youtube.com/watch?v=jXXQOhB6a0Q&list=PLvUGjRiQsE47Y5s5NqF9V0VqCRl7wyK3j&index=19
https://www.youtube.com/watch?v=7LHzCNy6XfQ&list=PLvUGjRiQsE47Y5s5NqF9V0VqCRl7wyK3j&index=20
https://www.youtube.com/watch?v=yOpjIcY-BO0&list=PLvUGjRiQsE47Y5s5NqF9V0VqCRl7wyK3j&index=21
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Development Certificate 
Become an expert AI user and strategy leader.
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Frederik Haentjens
ATD Facilitator

Frederik Haentjens is a distinguished authority in human capital and organizational 
transformation, renowned for his innovative approach to revolutionizing HR through AI. 
With a career spanning more than two decades, Frederik has established his reputation as 
a visionary author, keynote speaker, and executive. His expertise lies in organization design 
and agility (ODA), digital transformation, design thinking, employee experience, people 
analytics, workforce planning, and innovation and disruption, making him a pivotal figure in 
the evolution of HR practices worldwide.

Frederik's journey is a testament to adaptability and foresight. When the world was 
grappling with the sudden shift to remote work caused by the COVID-19 pandemic, he saw 
an opportunity where others saw an obstacle. His book, The Future of Work: Embracing 
Artificial Intelligence for Success, isn't merely a collection of insights—it's a roadmap to 
thriving in a fundamentally transformed world. It reflects his knack for turning challenges 
into stepping stones, using AI to bridge the gap between the personal touch of traditional 
workshops and the efficiency of digital platforms.

A significant part of Frederik's legacy is his contribution to establishing multiple 
organizational design units, a testament to his pioneering vision in organizational 
development. His collaborations with leading corporations such as SABIC, Al Rajhi Bank, 
GIB, and various semi-governmental and ministerial bodies in the GCC highlight his ability 
to drive transformational change at scale. His work with industrial giants—including STC, 
ADNOC, TAWAL, ROSHN, EMAAR, SAR, Etisalat, Bapco Energies, and RCU—underscores his 
versatility and impact across diverse sectors.

What sets Frederik apart is his belief in a human-centered approach, underpinned by cutting-edge technology. He isn't merely 
preparing businesses for the future; he's ensuring they remain at the forefront of their industries, with workforces as agile and 
innovative as the solutions they offer. These collaborations prove that Frederik doesn't simply predict the future of work—he actively 
creates it.

As a creative thinker, designer, problem solver, and decision maker, Frederik possesses exceptional skills in communication, 
interpersonal relations, coaching, mentoring, change management, and collaboration. He brings a compelling blend of expertise, 
innovation, and practical strategies that inspire decisive action. Whether navigating the complexities of digital transformation or 
integrating AI into HR practices, Frederik's insights prove invaluable.

Frederik Haentjens' journey serves as a guiding framework for HR professionals seeking to harness AI and digital technologies to 
transform their organizations. As a guest speaker and trainer for the workshop "Revolutionize HR Through the Power of AI," Frederik 
is eager to share his wealth of knowledge, insights, and practical strategies to empower participants. His unwavering commitment to 
excellence and innovation makes him an invaluable asset to any organization seeking to navigate today's workplace challenges and 
emerge as a leader in the future of work.

Core Expertise: 

•  AI Strategy & Governance 
•  Executive AI Training 
•  AI Academy Incubation 
•  Generative AI 
•  RAG 
•  Multimodal AI 
•  Agentic AI

Track Record: 

Established sustainable 
academies for finance, energy, 
government, and retail sectors; 
reduced training design cycles 
by 50% and accelerated 
execution by 30–40%.

Date & Time: 
 9:30 a.m. to 5:30 p.m.(GMT+8)

June 1st, 2nd and 5th

Language: 
English

Format: 
Live Online

Facilitator
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